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FEREE € o9 FAHYLE oF
A olgo] M= HJ5AE&S FIl F57
2 ANzds g4sn 4 fERET4HY
< 7Y BERE Gz g2 FAY
I FBEXH T FABAE szt o]
& FEEE A" A 74 AzZ3AY
o] H5A8L ZF(conflict) S FLAF
A B 259 %27] 94F2M Raven and

Kruglanski (1970)= 2% A& A4 &
2 JIdgHAAE bS5 HdYPHomR
H op7l"He Adelv 23] 1A H
I TR o HZ  dFdA
Coughhan et al. (2001)2 & A=E=TA 0l
0E ZE274YY PFo] Al EFEA
ojvf Z& HFFAHH FHAAHY P& W
3t ok AZste AL FEAR

Ade ZEE Fostn Yok AEF2
52 A7Nd EHA HHA Ftgar

(1979 o& Z274d9 P47 2719
FE 24014 8% Y 5&Hd 53
< Wtz v A4 o 2o EA
o ngten) A% BEL F ol4e #
FA Aol st FFA &
A AEA dd3d dEA g%l
HWzd T FHgoz ofsf g & vt

hu o

= ol gy
FEHEGY Tl AEAIN &%
HolE, dr5HIE o] R 25

49¢ f9%3n BE5ERY BAE I
Fe Ae #EA2E BN AN

2ude] FAAAE HILARY
dT-E TMA FH ZFHY BAE dF
3 oul e ZA5E FEATIE dEHY ¢
AF9 UE Yetsteny, Lusch(1976)=
567709 AFA FAFHE LR HFE
Mg 3 27 gy d-Y 9AL &
2 Z45E /M7 vAsHs Al
FEAZZTE Z2AATE AMLE
Aot 23y Gaski(1984)= 7189 477}
FYe] dHo] BHFE FHAM ZFE
Aoz AEIF AT BAN B& B
BAFAE Holm Yudz FAsn PH9
AHE A HHEGAS v)IPrrg AFHY
He=m FE3q ZsH A BAE
Aol vt FAsAL.

A

FERAEAANA HETZLEL A9 F
g 72 Adn B ¢ JEd olE3te
AdFEYAE FEAEZRFTE FLAIIE &
Qo] ®t} Oliver® Brief(1978)= &Y
2 2 GEEIAHA o, e FE=FA

doll olalA FlEE dgoly Adske o
gigol BHAY W JYREHo| WA4s
o oleld JYRIAES 25E ol2A @
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O st 8]£% AT7Z Robicheaux &
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24 Afste PeoE FTHHE YFA
Aol ANH/BEE EFToE 8FY F
Aot 259 #3¥& HA UHo] Pondy
(1967 #%9 #AARE FAA ZF(latent
conflict), 143 ZS(perceived conflict),
AAE ZS5(felt conflict), EEH ZF
(manifest conflict)©.2 F¥3le dBslge
o, Rosenberg(1974)= ZA& Z%5, 743

%, BE9 #5222 73 Yok =g
Etgar(1979)+ #%9 o492 AAH/HAA
q 4%, B2 2522 3A UFoM &
HEuzl s¥en, Gaski(1984)E 2143/
Bz ZF, A83 59 #F, %4
Aoz FE Aol AYsdn. £ A7
AMe 725 & /g dEAY d7FA
Etgar(1979)9] ZAsiE wet Z5& IA F
ZHAE re], BAlele wREAHE Eale
FhdEH o wEFAE, EAle siEA
Ay g VEFAEE /M2 FAHH
o8 Adsn A AE, A 379
A AR, 2%A7] AEE B39 339
o= AFostauz gt

N“fl-NﬂE

ke

4. AT #Se delnt Mot

AN o|EH WAM HYATE H
oz ted e 8he a7 sHdo) A
ARgon 7 A7 M UE o2
Be ohels 2ok

[o

2x|(Goal divergence)

279 %?4_ e F59 5o dHok
3l F AZRFALE] od gyFd T
2 Bz %ﬂ% o) (Pondy, 1967)v} HE=+& B]
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4.2 g(Power)
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9 =2 JAFHo g E olFd P&
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A77HE 3 4YBFYL 25H o B
A7t 4% Zolth

AT 4 BAY gRolge
39 BAL YE Rolch

53

AT 5 ARG GRo|Pe BT
3 Ao #AN AL Aolth

4.4 X|ZHperceptions)

) ztol@ 7fQle] BAZH AZFL M

olfiste APoR 74 FRT "5‘%4_% a9
A, AR e aEC] HI Ue A
A goz FAd o /\1§ Eolg e
o7 A4 £ o F
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4.5 SJAAE(communications)
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. 28y Bl EE ol AV ARE AL TF
< FAETY o8, FRE A, B39
EFETNS o]FoUl, 5§ dely of
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EEAolt Qe &8 TIPS
st Jokx AzE o EAste R
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BALer 7MY Addgdz Jede 73
2349 435 EHs g8 #BEF
Adel E&3F olg, TR AAH
(AA A5dA, AEARY 547 A
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3. NEEM W A7UHde HE

3.1 7I=ZEAIZN

HZREA ALgE TE FAHL o324
2 B o, FHA7F 12170(49.0%), 7HRAAE
HFHo] 1267 (51.0%)2 FAF o

Ay ygeze AgHol 8370(33.6%), thalH
o] 16470(664%)E °]Fo Aok §F 71
o] 299 & 3-49°] 10171(409%)=2 7}
F Bk, 5693 1-29o] Zzt 547
(21.9%), 28]z 79 olo] 387M(154%)&

AL AAA, dBA, «dE7MEA, 3
g4g T2 Z¥dE F v Mdez=n &
AL HIEYS o T SAHUS A4S
7FeRE TEth B dFdAE Uy g
e nHste WHoE AFHoE o
a2 Cronbach’s alpha A& ©] &8}
AZde A7ttt B AT ojgd &
BEEYA, ¥ E4Y, 9E€FY, BAM
qEE)Y, 78y FZEoY, Az
o], 2%, AHAAE 337 94T ¥5

o tig 423} Cronbach’s alpha AT
ol 9 <E 1>oA g 2ol BF 0.6°]
oz wad FsaA deht we WA
UAEE HAFT Yt

3.3 gTEEn JHdEE

At AR FAUNY 259 o

Folf a1 ol g &5 et 474]—
238l7] 98 LISRELE AH&3ld A
=29 BA-FENESY #9934 (maximun
likelihood) & o]&3% ““*E‘)\‘l':TL}-l?‘
AASHT 1A FAMNEEY S48 F
4" Eel34d(convergent validity) SHo A &
HEgTh gubyog FxyAHATd g HY
gt EA % Aole +4 g3 A0 s &
BAEL TAMEN FT F2ASI
EAFEA E 4 ZHYSTEY 8-
(lamdagh)7t 83 EX& FEFo=zZN A
A & Jdoh AFEde g AAHA -74
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(ag 1) #SA-ZES-4u =¥ T 2HEn

g

61"

0
A 4% 2ol
0.

FEge ANHA FEYRY =

Az o] FAH/FTEAS vy & A9 =
AE Yetll= FI}E=ASF(GFI,  Adjusted
S2AHRMR) T o27HA] 7]
Tl A3 E o chi-squaregtg A9
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Antecedents and Consequences of Channel Conflict

Sang Lin Han’

Abstract

One of the most important things in channel of distribution is the management of
intrachannel conflict. In this study, I tried to find out the major sources of conflict
among distribution channel members of gasolin industry and home electronics industry
which have two types of distribution channels - sales branch and agency. I also
investigated how the level of conflict influences the business performance of the channel
member. The results of the study showed that the imbalance of power, nonfulfillment of
roles by manufacturers, nonfulfillment of roles by dealer, divergence in perceptions,
intrachannel communication problem have positive relation but role clarity has negative
relation with conflict. The results also indicate that the more power supplier exerts upon
dealer, the less supplier and dealer practice their roles, and the more communications
problem there is, there will be more conflict between channel members. I also analyzed
the relationship between conflict and business performance and the result came out as
expected: the more conflict there is the less business performance. Some difference was
found between sales branch and agency on that aspect. Managerial implications and
limitations of the study were also discussed.

Key Words: Conflict, Performance, Power, Communication, Nonfulfillment of Roles
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