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< Abstract>

The aim of this study is to analyze Internet homepages of Korean companies. This study especially
concentrates on consumer information and communication on a company Internet homepage.

The method of this study is to review a company intemet homepage. Main findings are as follows.

1) Consumer information is classified into product, living, study, law and regulation related to product,
consumer's product evaluation, consumer education, A/S, company info. about branch stores, financial data,
webzine and entertainment.
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2) Communication type is classified into B2C and C2C, but Korean company concentrates on B2C

communication channel.

FH|0{(Key Words): 1} 4-34(Contents analysis), 719 &3 ] 2)(Company homepage), ¥ 24 K
(Consumer information), €] A}4%{(Communication)
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