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Abstract

The purpose of this paper was to propose the efticient strategies of internet fashion shopping malls to success
in the internet shopping mall market growing rapidly. Representative 5 internct fashion shopping malls - Halfclub,
Fashionplus, e-Hyundai, Hansol CSClub and LGeShop - were selected and in-depth interviews were performed to
analyze their marketing 4P's strategies. The results of this study are as follows. Five shopping malls' main targets
are women in twenties and early thirties, The price strategies are various according to shopping malls' character.
In general, there are small amounts of discounts on new products{about 5%) which are sold by department stores.
Shopping malls executed delivery of goods by cooperation with distribution companies and direct distribution of
subcontract companics. Shopping malls are sending e-mails to the members as a promotion strategy.
CRM{(Customer Related Management) is partially implemented. Joint purchase and various events are conducted
frequently. Shopping malls guarantee exchange and refund services.

Kev words: internet fashion shopping mall{ Q11 Wl 3.8 & E), internet marketing( Q11 o} A &), shopping
mall website(£FE Aol E).
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