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A Study for Governmental Support to Building Information
Systems of Small and Medium-sized Enterprises
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# Abstract ®

SME’s(Small and Medium-sized Enterprises) have limited resources to build information systems on their own. They
do not have effective information systems and not utilize e-business technology enough. The government thus have
provided various supports for SME's IT developments. However, those supports do not seem so effective that SME's
can operate appropriate information systems and do e-business well. The objective of this study is to develop conceptual
policies for the government. We suggest an integrated government support which consists of three core stratigies:
one-stop service center, outsourcing of public service, and triggering strategy. In order for the government support
to be effective, the government should serve SME's needs continuously and professionally.

Keyword : Information System, Governmental Support, Triggering Strategy, One-stop Service
Center, Outsourcing of Public Service.
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