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80%
70%
60% B Records/archival management
0
] B Accounts payable/receivable
50% O Customer Relationship Mgmt. (CRM)
[ HR/Personnel
40% B Claims/insurance administration
W Litigation support
30% m ERP
O Other
20% . .
B Computerized medical records
10%
0% Source: PMP Research

U.S. Europe Asia/Pacific ~ Worldwide

The percentages are based on users who
« already implemented workflow,
« are implementing workflow, or
« plan to implement workflow.
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- Very Large Scale Workflow Management System
- Cross-Organizational Workflow

- Workflow Modeling Methodology

- Workflow Analysis — Animation & Simulation

- ICN, XPDL, WPDL, BPML, BPMN

- RBAC-Based Workflow Security

- Workflow Application Architectures(Adapters)

— Invoked Applications, ERP, EAI, WS

Business
To
Enterprise

Collaborative BP
N G B P Global Workflow
WS-Based Wf Appl. Arch

Workflow Mining

Secured Workflow N GWf

EAI-Based WT Appl. Arch

Trinity
for
e-Commerce

Business

Business
To To
Customer Business

- ebXML-based BPM System

- ebXML BP Modeling Methodology

- BPEL4WS, ebXML

- ebXML BP Monitoring System

- Collaborative Business Process Management

- Workflow Monitoring System

- Workflow Warehousing & Mining

- Customer Relationship Management
- Mobile Workflow Client
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