th3hd oAb 3} g€ A 9(3) 1 177~184, 2003
Journal of the Korean Dietetic Association

R5A99 2927 Q20 g o448 % 1AUEE

#e% - A7

ERONED MBI AZ AT
Use and Customer Satisfaction with Catering Services among Women in Cheongju city
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ABSTRACT

In order to obtain baseline data for quality improvement of the catering services, a survey was carried out to
investigate the oonsumer use and satisfaction with catering services, Subjcts were 171 women who had used
catering services within a year previously, and were replied to a questionnaire. The results were as follows: With
respect to the use of the catering service, most reasons for using the catering service were no time and no
oooking gkills, and most events using catering services were the first birthday party and 100th day party for
baby. The preferred meal cost was 8000~10000 won per person. With respect to customer satisfaction, over
60% of the people were satisfied with catering service which they had used : they were satisfied with service
quality and quantity of the dishes provided whereas they showed a little bit dissatisfaction in desserts and
seasonal foods. It is recommended that supplying of sufficient desserts, and development of new and various
menus according to seasons should be required to improve the consumer satisfaction with catering services,

KEY WORDS : catering service, customer satisfaction, related factors, Cheongu city
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