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[Abstract]

A Study on the relationship of Empowerment,
Self-efficacy and Turnover intention of dental technician

Ju-Hee, Lee
Sung Hyung Dental Laboratory

The purpose of this study was to investigate the relationship of empowerment, self-efficacy and
turnover intention of dental technicians. The subjects of this study were selected by haphazard
sampling and the size was 142 of the dental technician.

The results were analyzed with spss/pc+ and the conclusion is as follows ;

1. The mean of dental technicians empowerment was 3.24, Self-efficacy was 3.51, and their
turnover intention was 2.72.

2. In characteristics of subjects, turnover experience and position are significantly different in
empowerment.

3. In characteristics of subjects, a working experience, income, position, marriage and turnover
experience are significantly different in self-efficacy.

4. In characteristics of subjects, a position and a working experience are significantly different in
turnover intention.

5. Empowerment showed a positive correlation with self-efficacy and a negative correlation with
turnover intention.

The above results is different from other empowerment studys which empowerment is related
with self-efficacy and turnover intention. The study on empowerment is important in the aspect of
stratege for increasement of work performance.

« Key Words : Empowerment, Self-efficacy, Turnover intention
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