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1. dvel Eey

FUATY] F718 HARTEY e U H
TFES A3 I, ol AW Ay 8749
Wl 743 o 24 S7RIEY. feve A7 10
g o AMEES 19909 110.4%elUd Aol
200099e 122.1922 HZ 10d Atelel 10.4%
F7IBATHEAA, 2001). °o|FA AsHcz Fviw
2 e ggAe e AMTELS gl ¥} HAe
F7tst BedA dFsA He 8Re] £E A
olgg Ede UIALY IFFE AR Sl
ol ¢e= Q% 1F, AaIdM vehts v
48 a3 S350 g Fgos s J8Ee
(s 877 o8 $AE Bo @7] fEe|t. @ ¢
o] Fte} ofe] mME YL NIAEZR soAF F
£ 8RS FYPo @ HAHA3E 2A 30, 48
Aol e FYAR 205 AP S

DEAZE Aoz £3E BAYsHA =HE 7
BurEeAl sla, $3EQ Aopid & #RHA g
A HeE 7HA Ho] @xist F8 AAEe] dsie] F
A AMFA ez dsid Hol mhade 3BEAE

‘R dTE 200289 E ASUidtm MAlete =2
ARSI Y BE HAAA
o AgUge ¢Egs m5

A Bci(Lavandero, 1981).

adoz dd 7hEAE "Wue JJEL 180 W
< 28E s He Folm, dE AEL 2TF
Al sl AzA Hn, 22L& f5¢ e ¢
A Hu BAES AP T3S UZE AFLE
F QA H7] B2 20E& Ashe 287 2EF,
agln 8xl 257 &3 2A drh(Moss, 1989).

AFHA TEARY 2o #3 AFES 4FER
UF E3AY A7 ARE gelsin a9 B e &
7 W, & ARE AR AEHA(FEA,
1992), 2E# 2t A RuE(dAdy, 1995), 4F &
Egao A4 @Y, 1997), 47 AEY 29 i
Wy (a4, 2001), AR Az|el A RRE (o],
1987), AFNEZe} Aopd (el &%, 1987), A
(A%, 1986)7e] 4BAE Ao REC] dER
ojt}, Hopd 7tEAl A%le] W dTRE 44 U
AHEEE, 1985), A4 LEAHEES, 1997), 2
ol E BFANAAE, 1999), RGP BAANE] ]
TRz AFAHEGV], 19998 B & 477t
ART, SRS VHdhe BIAL AW X R
AR, 20017 ddev, d#xE tsske ¢
A 2] #eh 9Fede BHF AT7e id.
a2 G8RE 7t38te 2HBAIESY 28 TAAT)
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7l deie 2319 98 2E shelste 3o Fast
So Az

oo ¥ J7E QAR sk EAlY 44 3
EE Behstn 43% ddd W42 Bnd KolEE
., 9HMd, AElE AA g 97 2Edart 233
ojmg Aol gl gelatez P@AE TEshe T
BAte] &3S 2o} st oWely] HE 712 A
8E AFstnxt ok

2. A7e| B

HE 4gAE pEshe UEAe] 23

=g st a3ld 92 Ae 29U sk

Aolm FH AL B ok gt

D) 9838 23she BoAke 23, Aol 393
¥, MBHAA F Q7 AEH A P2 E gpetgict

2) 2% AolEFid, FHWCE, A8lA A 4L 4F
2Ed|20e] JATVAE spetgct

3) 234 gL T 8YE ARt

2 a7

[

(2

2EH2E ¢ ol APsA BY o JEhle dF
2E#2 Whgel & HeRA 2 Reophd 2 ¥
g2 SR xE, fxfo] did UL Fo S X
ke AAA, A, INF €3 23S AT
(Lavandero, 1981). ¥ @7 Pine, Aronson
agln Kafry(1981)7F Aag &3 3xg meg
(1983)7F Wigsted 43, B =72 FHT HrE
Jul gt

oz

271 S EFskm, A Y, JRdE
&gl ABzshe A& 2v|@cH(Rosenberg, 1979).
¥ AoAE Rosenberg(1962)7F st AW
(1974)7F MG AelEFP SHZTE 2 A
£ 9nj3g,

3) g8t

A FA B4E HUF MPAFle vEolH, &
HHAog A AFL A 4o e 55D
Ao, A FAE 2Ysle EAghe Al Hn

o] 7R, A, ol%, &ATe AN =sE ¢
Gk A2 B2A ARt UlF Aige] FAHeZ
g HeE 2¥cHCarson, 1989). B TN
Paloutzian® Ellison(1982)0] 7d3 Fzighyd 3
£ A4w(1990)0] Wetsln EA(1997)7F £3E
EFE 53¢ F5E onig.

oY o

fr

4) A2H A

ABE BAE Bl Aol BISERE g 4 3
& 2E 334 AL oInl@thThiots, 1982). &
AN WA(1985)0] MLET F87(1995)0]
sl BTG A A7 B92 298 F5E
ofm gk,

5 4T 2EH2

BEATE AFARAA B, 2E, e wie
Aoz 34 we Wd 978 358 ¥Y Axvt &
FHE| AV B-gHo] Fatsle] dojuhe AJejoltHEEE,
1984). ¥ dPolMdE  Gray-Toft % Anderson
(1981)0] 7B&stn ZL3H1995)7F 3 2ag 47
2Ef2 2R ETE S8 A58 ovgh

O. oA+ 4y
1. ody-adA

€ AFe d¥AE s T3AY] AP
#deds Boste Aey AT

2. Ao

2 A7 ddrte AeAd aAshe o dEHE 1
X, Y 42 F A28 50%01780 dE¥AR
748 HEAM =Fste TEAF 128%U. didR
£ ZRHEL Zovs gF, us HE A9 HE
o] At

3. 7

drETRE T2itd AEAE Agsgen FF
A W4 O9etE B4 1289, &3 2089, AlER
7 10589, dxhd 20838, AlElE Ax2489, ¢
B oA~eds 318808 & 117890140}
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1) &3

2AAYE=E ZH87] Ysld Pine $(1981)9)
Mg 22 AT g HE3(1983)7F widsle] 4, B
&8 =78 AR 448 g3 68, A g
B 7EY, FNF g3 72 F 20892 53 3
kolz, Y Axd we fvke 14, WAL 58E
FRn FEEQ BYdde ddslal Fert 225
£ 23738 A=t grvhe A& Ynjgitt 239 413
& Cronbach’s a= .864°]%03, & 7oA 4
FAxE 8711t}

2) RolEFt

Rosenberg(1962)7F /Pdsta A A (1974)7F w9
¢ =78 AHEEISY. 108902 53 Aoy 'n)
S a8t 53, Ay a8 Yool 13S Fhn ¥
AERE 4P sen HeUt 5 EFE RopEFo|
B Ag onlPr}. =7 A3EE Cronbach’s o=
1780103, # ApdlA g A Ee 76201t

3) 3o

Paloutzian® Ellison(1982)¢] Ng¢ Fxehd
AxE HAE(1990)0] Medstn 2BAH1997)7F
A =7 AR F 208902 £49se F
BES T3 4L, Az FYEE 4E3
FALYE AP =7 64 AR w34
Fckel 63, ‘Uys BT 13E F93, 13
8L Qa8 FA4vh 5445 440%d 3Tt 5
& AEg ouPr}, =79 M2 EE Cronbach’s a=
.9130I03, ¥ oM} A ge 9270130}

4) A2A A=)

A R(1985) 0] e ARAH AR =7 F A
o2 AAY AANAEE FEA(1995)0] 454 ¥
AT RE ARsgen, AMH AR 78, FuA
A 68%, BA3 XA 58, wiHH AA 6E e
Z F 24890, 53 AL E ALgslo i ouoy
o) 53, Wiy 2¥x ¥otd 138E Fm HFUt =
SFE AT AlBAE AREF] 5L AE vl
9] 42%E Chronbach’s a= 950, 2 ¢
FoMe) A=EE 94201t}

5) 4B ~Ed=
Gray-Toft9 Anderson(1981)¢] A% Nursing

FHUaHA AW Aln

Stress Scaled 273t H-&8(1995)7 24 ¢ =7
ojtt. & 318¥2R AFY 47 67Y. F2H F
ofzte] Wy T8, RS Fu] 28%, Y Axlg]
2o 289, PHE B B 2HH4 48F, oA
o}e] 2% 589, ol UIASe 4F 58%es P
AET BE 9L 4% AHxold, g AF wqdt
of 4%, ‘A A gedd 138E FUn PRl
FETE AEH2E ¥ Bl wie g ond.
=72 AZZe Chronbach’s a= .8950|U%, 2 <
TFAA e e 90701%0h

4. XEAE WA 4 Yy

ABFHE A 2AF 1749 FHE B, 47
o] FEEgelA 20029 10€ 18¥ 7€ 2002¢ 11¢
209714 AAlsiin. sy g2 d7abt Bl
< T3 Ve A HEE T F AT Fo
712 Fogt Alghelldl HEAE R ¥ 5y
o AT Ve wird dEXe & 176%2
172(98.3%) %71 FA=ERoY, 328 48 $%
BEAL 2Rl WEe 50%7 GExl okd @A
B AR Faiglen 29 RAAY 4EAE A
2 128%9) ARE BA MUt

5. AzEM Yy

+3¥ ARE SPSS10.0% o} &3t ANEA A
e BAagye ogs g
1) thaRiel dwbd 54w A, KjolEgzt, 9FHQ
3, A3 AR, gF 2EHAE Med 2AE
AHgEFR T
Wdakel dutd BAde] wE Amule] el
t-test. ANOVA, Tukey A& EAMalgcth
3) £33 AotEFZ, FALE, AEA AR, dF &
Egazisl #AE correlation
coefficient® B alych
4) 279 94¥ae v Aoz BNy}
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304 mgte] 799z MY 61.7%% ARSIt
Ax7E 128 (100%)°1K2, ©|&Ee] 79 (61.7%).
71&0] 48%(37.5%)°l1dtt. Fue FE7t 623
(48.4%)2.2 7V¢ &3z, YI1Swrt 32%(25.0%),
HAFa7 20%(15.6%) 11t

el 3dA BEgE FGA7) 91%(71.1%)28
RS AAstT AT, 494 LERE S
327%(25.0%), tigrgd Edabe 5% (3.9%)01c}. &
AEg A 24TENAE HE 74.28719elK
orj, 5 ©u|ge] 607 (46.9%)°1 1, 10 m|vlo]
379(28.9%)08 hRE(75.8%)% stz AU}
d o8x A”e 24gdAM 186/MYARE HF
49.3278gelen, 5 vivte] 83w (64.8%)22 o
B2E A sn Uit

% BAe WHAr 749(57.8%), A=A 47
H(36.7%), E292 WEol 69(4.7%)°18 29
B gyt DA} 1119(86.7%) 2.8 7V B3n, ¢
FUL 150-2007Hdo] 647(50.0%) 28 714 &%
th a3 e FAM 43 71ke ‘Bed 7|3t
AT ST 679H(52.3%) 0101, THed &
o2 TFE ettt 40M(31.3%), FsE ¢ w
2] Aol 7H(5.5%)°1%ct. %z diFd HEe
TV A ARl gl ¥ BERY Aottt 624
(48.4%). "ol’dHd HEZeltyyt 32%(25%), 713
7 v 2rEAE aid Rolttkl 247(18.8%). AE
871 A7 APAY Aotk 7H(5.5%) 1At

2. CHAIRLS| A% KjoEZZEH
Xx|, R AEBA HE

SIS, AS|H

o NS4

1) 23

G ABALY 2L F 200 FEoZ FFHH
2.7274°10KTable 1). &7 =g FHER ol
sl 29 AAA 238 Bawy 2923, FAA
23 2,764, BUE £ 249428 eyl

Yol g Re ¥2e Y 49

U
-
}q-
2
i
b
[\
o)
N
o
e
K
N
o
Hi
rlo
Q_%
A
rlo
o o

& HEE =R BYH2.04) 1=,
£ ¥ 2 213 g3 & wEEo
(3.63) 1w o B A8 Bon Hart v
E54E gAd OFEsle RE vt am FAd
24 F P BE 92 NARE sgsit AR
tH1.93)oIa, 7 Be 2L Uiz AYE
gron] haAls WAl ol AYe|th(2.92) oidle
g ol & Bloz HErh REFE I o
£ AYoR A Aot

2) RopEF

oA EAE] AotEFHL 2 10EWSE HE
B4 3.7234°1%KTable 1>. 2 &8 & e giA2
duig Adolghe el £H4.08) A 1Y B
A4E JeilE, ve que $4 gL Algeldn
A7RT(3.38) - 7 @2 A4 etk 2
Y 5 BY 2% Q@0 £¥es AUt 5E24F T
A ¥g-g Hole ol

3) gy

Yo oAl PEMPIE F 208Yoz PFH
A 3.8390I9cKTable 1. 34 JAhde 3.49
Holn 42N JHIYe 416802 AEH PN
B4l o B 2 2R wawde ve 4o 2
BEe AYolgln Verh4.40)7F MY w e B4E
Ushign, e A 8 AL o s BEag)
=21TH3.22) 7} 71 e BEE Urigith

4) AEH 1A

AL FEALY ABA AR F 2482 BT
A 3.74%E Jehidt. 2 d9Ez el By
ZAA Axe 3.794, B7H AAE 3.804, FEA

(Table 1) Burnout, Self-esteem, Spiritual well-being, Social support, Job stress of subject

(n=128)
Variable Mean Score SD Min-Max Range of tool
Burnout 2.72 0.42 1.65-3.65 1-5
Self-esteem 3.72 0.38 2.50-4.70 1-5
Spiritual well-bing 3.83 0.66 2.40~5.95 1-6
Social support 3.74 0.38 2.46~5.00 1-5
Job stress 2.16 0.34 1.16~3.48 1-4
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AAE 3.733, BFA AAE 3.60d22 HH A

A7t 7V BA Jdedt 74 B9E WaEEE Wt

YL E Al sl

ojebr|8td 717o} EolF Zoith

(3.9D)7F 7V & F+E depidz, W) Has
ste Eolu BAEC dig AL td otdE £ Ao

tH3.44)7} 7V #E HeE

5) ¥ 2E#H2

YehARict.

Aekr}l 7hEALe] YT AEHAE F 31EFoT H
ZHY 2.168c2 Jehgrh zZ dgEE vrol 29
F53 dFHo] 2.35%, F23 Foizke e} 2.38
A, 33 ot 2,331, A AAe 2471 2.00
M, B¥E X5 9% EFH4o] 1.99%, °jAtelel
5ol 2.074, 92 AzAlele] ZEe] 1.83dewm
&7 Fo7el FAol 7t A veRdrh z B3l
BEHAL HaAelA A A g & ¢ du Azt

TV A3A ALE

ol Y7 Ach(2.82)7F 7 £ H+E Jshilla,
‘ohe Wl g4 =¥ste 13DV Mg #e
HF4E YUY,

i

e, &, 389, 29, ad Mg 2, T

2o} g BEolA fo@ zbol7l UK Table 2).
ArEAS F3 20007 30dBc &AHEIE FolshA
w%x, 394 dadigt 2dapl dgd EgxEdg
27 Fxob Fols wadth TEFHC FARE 73kl
Tred e S Alte] Wad 7 <t
2R ST AR vhee @ we AElE
At golsh ve 2xg Bm, 98d 7%
¥ RNk Alge Thed e ERsltke A

(Table 2) Burnout of subject according to General Characteristics

. Burnout
Characteristics Class M(SD) F o
Age 20-29 2.82(.37 a

- 30-39 2.58(.47) b
40-49 2.41(.27) 4.86 .00
above 50years 2.33(.46)
Material status single 2.81(.39)
married 2.58(.43) 5.40 .01
divorced 2.25(.00)
Education 3years college 2.77(.38) a
4years college 2.62(.49) 3.91 .02
graduate school 2.32(.43) b
job experience under Syears 2.85(.39)
5-9 2.65(.40)
10-14 2.60(.48) 3.88 .01
15-19 2.51(.39)
above 20years 2.17(.11)
Position nurse 2.77(.40)
charge nurse 2.45(.41)
head nurse 2.34(.50) 3.26 .01
others 2.30(.00)
no reponse 2.35(.00)
nursing service period begt o 2.54(.44) a
Zag 717k Bt 2.76(.39) b
Hsee wel ALY 3.19(.26) . 628 .00
2 2= 2.80(.36)
attitudes on nursing job °]4Z <l A3 2.47(.47) a
7H G Aol gle & BYE FY 2.73(.33) b
AEs7] AAA FHH A 2.91(.58) 5.57 00
2137} vbE ud Aojoh, 2.94(.40) b
2 2.85(.18)
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{Table 4)Stepwise Multiple Regression for Burnout of subject

(n=128)

B R R? F D
Self-esteem -.252 417 174 26.511 000
Spiritual well-being -.170 .503 .253 21.217 000
Social support -.229 .536 287 16.663 000
Job stress .189 557 310 13.840 000

(Table 3) Correlation among Burnout, Self-esteem, Spiritual well-being, Social support, Job

stress of subject

Burnout Self-esteem Spmtu‘al Social support Job stress
well-being
Burnout 1.00
Self-esteem -0.417** 1.00
Spiritual well-being -0.403** 0.328** 1.00
Social support -0.386" 0.500** 0.227* 1.00
Job stress 0.206" -0.027 -0.133 -0.055 1.00

* pC0.05 ** p(0.01

FEvke 2R Rodepl wsten Uhsd @ W
g A scke AlgEthe &P E5t fesh Wk
th. 3233 3EAe] thE gToA e)dEd dEA 0]
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3 S ARG feldA W 23E Bt
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A x|, 47 2200 JRBAE BNE A
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(r=-.386, p(.01)8} 3 ZLaA7} iz, 4% 2E
g2(r=.206. p(.05)% &3 2BBAL & Az
vHERRETE.
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] oF IAEME doe 933 ZrKTable 4).
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5
FAE A9 o yEEAsr dda B2ag
Barad(1979)9] 3 fddsn  UHISEH,
1983} 14%). o|FA EAE o] FHA AEFer
Azyehe HEAEL HEA6 g FHAA AY
R gdckn & 4 dden, EAE gazer Ay
Bhe Atgo] A7 =7 Wiz Alsdct

ddzke] &7 FxE 53 HAxdA Hawy 2.72
2 e, ole AR (20018 ¢kl 2319 o
Aol gk Aejy W AErF 272802 £ ¢
o BYsdth. =3 QA BIAE dgeE & ¥
23)(1983)9] 2.68%, Al#£(1986)9 2.474, A%
A, WIE EAE dadez & FA4E(1991)9
2,394, Fold HE NIAE gqideR 3 9FE
(1999)9] 2.614, B EY HARIZALE oo g &
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olNE AVAES tFshe LI A ARt a2
B3AEEThe BRI 53 AxdM 0 FEQ
2.7238% Jehd AL izl zlotEFT AkE A A
27F B3, 93 QY= v A Jvehgen, 7
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qT 2B v 28545 222, Aok, 94
g, Al3A AAES WEFE 23 B=rt 24 YE
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& = gk, £=F 2olEFo] 22 AR EE A
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- Abstract -

Predictors of Burnout among
Oncology Nurses*

Shin, Mi Hye** - Shin, Sung Rae™**

Purpose: this study was to identify
influencing factors of burnout on oncology
nurses.

Method: the data was collected using a
questionnaire from October 18, 2002 to
November 20, 2002 in five general hospitals at
Seoul. Participants of this study were the
nurses who worked in the wards occupied by
more than 50 percent of cancer patients. The
collected data were analyzed by using the
SPSS10.0 program.

Result: 1. The burnout of the subjects show
a mean score of 2.72 using the 5 point Likert
scale. There were statistically significant
difference in burnout between the general
characteristics: age, marital status, educational
background, job experience, position, nursing
service period, and attitudes on nursing job.

2 The self-esteem of the subjects show a
mean score of 3.72 using the 5 point Likert
scale. The spiritual well-being of the subjects
show a mean score of 3.83 using the 6 point
Likert scale. The social support of the subjects
show a mean score of 3.74 using the 5 point
Likert scale. The job stress of the subjects
show a mean score of 2.16 using the 4 point
Likert scale.

3. The result of correlation between burnout
and other variable was that relationship between
the burnout and job stress(r=.206, p<.05),
self-esteem(r=-.417, p{.01), spiritual well-being
(r=-.403, p{.01), social support{r=-.386, p(.01)
were significant variables.

4. The result of the Stepwise Multiple
Regression was that self-esteem (17.4%),
spiritual well-being(7.9%). social support(3.4%)
and job stress(2.3%) explained 31% of burn out.

Burnout, Self-esteem, Cancer
patients
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