FRE0 : BUTFUEAL FE, 98 HFY, Zex, FYUT
FPRERTAS GATEE AT AT
28l gy ofe
1. A 2 g@asior & zler},
2, S8 A 562 EoPdZlEA} Zge] HE
1. oo WoN ZEEAYR NFE F(9'y, 2000¢ 19 129 ¥¥),

Tl wid oF 10T 9 olite FAEC] AjRe)
gog Ak dm glon, APgdQle] 24.4%2 198
At AcHFEe4E, 2001). AE F 309 o
ol ¢e® 1S T1 gJov, ger AFFRe 1=
g2 A8 ¢ gxE T 201 Aolge A
ol vem a(FUYAE, 2000), ol BAsk
AR EE Y o] Fvlsln glon oAaE
BT A8 =tk BIFAQ SHold B o
< ARHF F A7 BY'lel AR E sjolshe
ZArgott. WIEHE Fgsistoy 2 WA g wE
#2380 gizl zdelE B8, A dAE, 39 539
T A71AQ gy 9.3, 2RE R 2F
A% UzEsHe] olgie R A3 EAE WA 9
2y 2 Agge] o AHY AN #8519 B
<k A7 AME A Bl U BU8le xHFA AA 7}
gasich olYE FTUL VIRAA F 54 U F
AL 7R sloewA AFAE g7 & Bof F IR
A g Bokol] g nxe] AAa y)go] A 9o
olm, ABVIAEII] AR FQ9oz FHE el

o o \_i
2 EoHeld% 9, 2001019, ol& FYARIIAVL
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* g gw FEUE 2003 A4l Bte &8

g E PN JAEE F3383 Ye AEULEAR
B4, o, 7, 4, z29a A, =9, 4
4. A%, F8R, SFAELIAL, RPYA AELE
AL B 12F02 ZSAELIAE AYEA) @tk A
A FHAELIANE WY 2 dx A O AR
TEAVZ BF59 e, 19949 ol dAHel &+
87} &718la, Yakel EA BE0) Wl gasi)
I IR Bok(oleL, 1995)0)9, gl oA
T REG A(INEYEE, 2001)22 YERR 919,
FF QN3 JYolM oo F oz Azt
"}

% 2147l =379 F4% Z71 ¢ 291 A
A FRe A& Bz 98 BxEole B4 30 §
ArE A A A el WE 522 AT gwiole] sz
BreigAgsAe] dd @arl o &gt ojelg #o
@ Walel divjElr] g8 e ¥oks 2] g9
dd F&E& MFEHA FEEE A8, dgsiEn
Az, o|F Aolr B AR HA) A A
olgt e = Ut} £F BHogRole] AWe AT
I e d AAEAA, ZudAe A4 B ol o
Helnte] AAolghe & shiel AV} gl den,
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BEAQ TEE d3t= gE8suAe] g3 24 E
E Foroll QloiME hE ofd wiEr} Fvistm vk

olv} 22 FIY AN E oA F kg A% 87
88 & U AETIAE 482 sol(e]dd, 1996
D AEdEn e st A, 2000), ZHE AELEA

l

o

o g 43R S8 dAsH a2
ABA EAL] gl glol 7# AHHen AP
AE AR F dAE 71E Qol AETLR }94 =
Hojgin gle dFolch ujebd R EREALY
< 188 718 4ol A &7, Ale Y
Boll W)l Aolrt g Futol (YRS 9. 1997),
JVsden B o £usAL SMBANIAL adn 9
DEASe A FEo] BRI olEFe] HEFE
g5 Jdenr(d4E 9, 1997), 4Eg P93
788 ¥8rt UK McMillan, Heusinkveld &
Spray, 1997). =& 7k5A19] AAAQ ghel gleo] #
g9l 7}]%7—*3 5 T 71EY 3AE AP
8 HA G HEUSAALE 298 A 13 °3 u)
o A “7}E’“—4 8L 7|RE & dx, A ¥

Pog WELEA) F3ol g Aew 43F

go lo
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A

i

oh Wby BopdE Flse) FHuA YRS W g
#3500} 8191 (A%, 2001), AEVIAL) AEA &
UE Asel Seielel 440 2 IREUIA

AES FHdhs AL oFF 7] 2 F2T ()&,
1996 : 974&, 1997)01n2, 7zt FopaE Zxlel Ay
< #A383 Whe A& ¢ Fasitdn € F A

£ d7E ZYAENEAY dEn g g
2898 THsn ALY2N, TUHNETIAY 4
ol digt Pl € Rwsly] 9% V12 A5 g daA §
€ E3o] stk FHAQ B4 o 2,

1) &AL QA aEEE BGRERIANA 7)et
€ 48 9 d¥] disf] 7idishe 3P g
g vm§el,

2) THRELIA £ SBVARGREAL 359 gl
e g dle] dA Y=g FA

~—

3) 4o di3 o] e FYHENTA R o
PAALZLEA 252 F8s E AHA FIYSE v
@mgch

3. 80{3¢9
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7y, AR, Ayal, 7~}"f1" ‘3—3 Pz, #e 4
F3208] S-S sk Apojnh
3) 4% AP (Role enactment) : 3 x99} Ay
Azt € 99 e gBe=, Fise e
F8 dojdth. felF Aol U AS S A
(Role bargaining)2 &8l 255 sidsi dct
e g

JE

o.

Ha
e

1. SAUTBLUEALY] AY

H¥(Role)ol@ FolF A ¢je} Fsle] Jdise
Pyt #Fo=2(Hardy & Conway, 1988
Marriner-Tomey, 1996), @33 ENIAE 219}
7VE, JZAY, A}, slEe) "o ofs) W=y 54
Lo gle] g disl Fejsln rigshedl oj2igol
UH(Scott, 1999). ol& & YFAENEANES &
3] 48 EE(0Ormond, 2001: Scott, 1999)3 g
2. (McCreaddie, 2001: Ormond. 2001: Scott,
1999). 94¥718(McCreaddie, 2001), 9% FE3
ARBF(LEE 9. 19971 F wAA =Ha ar A
dRerEL st 4 (Hardy and Conway, 1978)3HA
e} oz gl A& dizt ws, F, EFo] H
et 1 489S fRlske A2 oy oy (Hardy
& Conway, 1988).

PR EZTA ] A, B B8 A 98,
5‘_7‘3 PFREREALY AAE ZAE 9] He) ofd
ol&& g7l wig oyt Yy Hol8e
AAELEAY] 98E o @stn, 49, Ft slgst

Vg dEHez ALEEle] £ ol &oltH{Higgins
etc, 1994: Lin, 1994. Scott, 1999). of o]&& ¢
& A% (Role enactment)®l Z¥& T2 v, 4

& AYeld 5 A9s fud s €@ P49 xE

r:l_.
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ggoz, Pzl Aute AxALQ] % ¥4
(Role bargaining)9 vlEstn 3% AL B3l +
2899 FoE g€ 7 EHHardy &
Conway, 1988).

nZ2ZYNEAAYI NN E FUHRELTAY Y
< YHHEISAHCNS), THEAL, #EzE, GFA=R
AAstn dem, McMillan 5(1999)& A& 2 ¥z
A 988 Fr1sln itk 1984d PFESUNEYES
(Oncology Nurse Society)= 9% 71€g Agsisixn
(MacMillan, Heusinkveld., Spray, 1997), 1990
U F5 Y3 s o2 UNT Y3 FUATUIURE
o gt FAAEQ & Fxpe) I ARVNR JledH
e AFshe Aoz Fosa gk 1994d¢e
FHARATALY A& 7o) olRojF o, FYAE
B3ALe] 4EE olgstr] AsA Ut HEAMY AT
FEE "ot J2E AME:  dH(McMillan,
Heusinkveld, Spray, 1997).

UGAERTAR: 2ol 28€E 71Tt digAle]
83, zRle FEH g Fashe g7 dFe] 44
t2A Jehdth, v Belxd BoAle A¥AHQ)
oA 1A gL, AFHE 28R, A7, A
2 PAz, 33 L AsESH(@ g, 2001 0=
333, 1980; o|&9d. 1996 9AE 9, 1997 TH
3], 2001: Galassi, 2000: McMillan, 1999)°]c}.
mata 9o Y4 EdE E dpdiye 2YAELE
Aol gs ARAEZE 282, d7A A 2 g
2, gl 2 WsEzAz AAstazt o

AR A E7Hexpert practitioner)= THl 71A &
% /M ZzHE3 e JEE 0T ARAENIAL
(Nurse Practitioner, ©]3t NP)& 959 73%E, <
AAE23 H(Clinical Nurse Specialist, ©]3} CNS)
t dFe 52%% ¥ AHIZA Eefstn AHA
F4l, 2001). ARAEIEA FYAEIRFAIE AR
e AAHQ ¢EAE ddeR UIEAE AFY, A
@8l AR 3 E FPEAUL % o] Hu, b
e LIsle FUYNEE A5AANNA A FTHo=ZH
FFAANZY AE FFIE 9EL IH(MFFTY
2383, 1990: ©|FFFTEYES, 1990: Scott,
1999). w&AHeducator)s] QT FUHELEALY
5 E F g &3] dase AeE2A, ¢8RS v
Z 3L, A, AGAlgle] 878 A Etn, A7
dE olq, B A AA, AAdET FHE vt=
o, B&E A3 Z2aYPs A dAlske AE

Zokzk5 23], 1990: Scott, 1999)eoltt AR}
(researcher)& 78 7o) && oAt AT
o izt HEE A B3 A8l g4 FEolrt
FURELIAE dAelA FUS e BHdE ATEA
g AAl, AY, 23X, FYsiv, dFAAE Mo
YuttE Al Al PP S AAskn, GEAFA A
o FA@H(r|FELREH3], 1999: nFFYNIA
H¥3: Scott, 1999). AE ¥ AR consultant) 2
A ZQARNBAE BANE, {23 deq), tEe
EE 53 ¥ 249 s2e 31 At OE o
87, AuitzAl, 8, 1Ee EASZAS s B4
E Al Fg5e BE" AES AFsin, #d
Folol 23] 2 ¥ AR E FYJ(rZFANIY
3], 1999. Scott, 1999). #¥F % W=
(administrator and change agent)24 FFHAEIL
TR FYLE ARy BES, A IS A dke
Agstn 9193 3o FAsH, didate} AGAR
A T2E ATty JEF B3 HARE PHAe
8728 24k 488 FHmFFIEEEs], 1999
PSR FFLEAAR, Scott, 1999).

aelv n)Fe] B AGALE e e} g7 S,
YA ERZAHCNS) o} tio] AFAELFAHNP)E]
g8 $8439), E3 case managers] d&o] o
Ha denz, vlFdA AAsa e o8 @ AEE]
S$avele] Aga A g Hel Bk wEkA olE 3
2 2 84 fevele) Qaada A4d 5 de 3
258 HAFsle] AA e Aol "asit
=}

oAl 3¢ B

2. I - & BANEBUEA

ra

Fule] FEDTARE 1990 olF =2F7] AlFsE
A, 1993 di@Ns e AENTAL A% 4D 29
487t FAAEA olgyle] dF Fd2YPE NPea,
AEZsAL] WHsE FF7t &Y A A7t
Bt o€ AY AZAEA A JTE ATEE
Rg AIFAHAHZF, 1993). 19959 @tz
oA R fEjvet ABISA A= AUt #
g BarMdide HAERSAY Ao, 9%, ms A
5 AMAIn(MEddta DaHsdTLs, 2000),
ol &Y Al 562 FoPHIIAY 2Fe] HEDIAY
2 A=Az, 2000 1€ 129 %), 2001
d 8Y HERIA Az B Al B 9] ofF
12%e) AEDzALE] FASE A xHea 3ok A
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BUSAAEE ST olgy] Az, Wedge g
g4 37 39 Aulx By, ood FHY Muia
E g 713 gdio] FFAY F%E v AoM(R
ABAR 2001), AH 3E, JEFE F, $AUE
= F3, ¥Y £ TEonR Y(eldF, 1999: o]
2 1995 Y73E ¢, 1997. d8EAE, 1992)
€M & F Ug AeE JuEn gt

aehd, H1E A BAE ARBEAR Rl o
ou} opa o AP} mEHAolY AH AFE 5
A #el7) olfold + de AAAN AxE FFED
AA B@ AAelch. wabr AELIAN] HeAdE <
A3ln e 4% FPHYAME ANFes A0S
AE 253l o 98 Rdsln gdndegddn 2
ZEEAPA, 2000), A8 BAPE 200 A
o 948 ZFPEdoE AR s IR BENEA &
YA 8 gx] AEDEAY 2EANE, 48, =
£, AFAY, #33F 5L BYsln vk 2Ehd
2} gl 8t As, diAddia) oo B4, dEY
A AHRlE) B4 o 1% Ao|rt ERERZ, o4
EY4e syl daiMe YREES A™W(EHI,
2001)3}ta, @] digt Fu ol g HoRIrH(A %
F, 1993). AERZAE v 33 48 EFL
2 Q3 A AANol AAHAYSY AR 95
29 FeAdud, 2001), el FauPdde AEDL
A9 Fe 9 Bl ol dAz Egel dfim
(Hunt, 1999), 44 £4), 948 He], dFe £
ol glot 9% fAle ol gl UL (McCreaddie,
2001), g Q8= Q& op)E MAr #E9 wEH
B g3He Rzt 2B (Ormond-Walshe,
2001) A=) A€ £ o, o2 Z 7j¥ YEuRe

AT TS AU olF JARBUETAT E
2 o B2 2430 AT + U2 A5E F AH

ol ezl Axs olzlelr) Wi HENTALY
el g gelsl gy W18 A, 2001 F4 4,
2001)0lB8, HEDRZAY A FE2AF] A
e 5% 947383 9488 asPgPes A4S e
sto] ARNEAE e e PAFn(OENEY
3 718993], 1995), AENTA Y] HARE A8 7
B 24, w&, W, 98 59 g7} ojor &
Aolt}, AENEAL FEE v Yol s AR
BAL 222 5EH0E sl ddzoln 44T
AEINE AFRE 48 FF2A3 gz Y UrMok
(S Aw 955d gheAlmivt, 2001 dAtE

FLdEAYA) A3E AlE

A3, 1992). EF AEEAle] 9L Fysin AE
EA g3 Al TEMUAE YFE s
Atete] AEAE RzAIZIzm, AE3} © Aujadd dig
+7H W, ¥ E-ARE E4dke dEol dRstn(o]
A, 2001 McMillan, 1997), ©l& 53 B34
of iy #el B BHEE FEslok ¥ Aojj(AAdE 9,
1995: ©]4#, 2001).

o) FUAETEARE 19944 3 EFH M
Mg ARE ol A o 3507l LIAPE 7 HY
oA FEAERIAY, RYUBNFo|H] ARNIAY, &
guazola zrhijole], 'gAtmE HILIAF, ¥
AZFAGNTAY B o8] 7A] BAez By 2
23z gle oz BY o5 #£YPFu e 3¢
o FEFHe FEL G B g w8 2 A4
o, B8 PHYF Sol dig AR Boh}, Be &9
4% 7dl(Role expectation)ell me} kst H¥¢-g
Festa /loh. Apzoht Al At Huie] gelx ¢l
€ Adeolng olg F Y FUHELIA
& ZtE7) S8 vSEUNIAIAFE(OCN) & idEe
2 H5sta ok g7k FulelA nlFFYRE AR}
Z(OCN)E S5 T3Ae 20009 oiF EA7R
F 51922 wid of 809 o9 TZAEC] B
= E(ol2%. personal communication, 98 24Y,
2002) TLEALES BYEE A F7rsta Qo oA
H FuldMe s € FEHELEA £ g8 A
g3t 488 e d¥e Bovim dled, A4
1@l mS Wy Bl diF Fort glen, d#vle
A dR71eMe] &3 45, 7 Hde] 3 48 §
o gy melsEm giAl £ ARl ole ofF F
FHAELEALY YA3E 31 A W] 7B THER
o] dolgo Qi Arle A¥e Xolg Fole
RE o]@A & & e 8%l Huz dWss ¥
B ol WiE Fage JHE FRIA PriEen
EFgAAr & Aelch o, Shiel ABELEA 9
FHAENIA b 2] GAR BFol WEA gong,
oju} BHAQ AR2 UAEUAN AFEA BHEY
o met ¥ 3o AL HY PR HELE AF
83 e vEY g8 fustust o

niFeMe 1970¢Ed FEY $49 BAdelaAA
Ar AR & AFsln JNEE PG FHo=z
Bz Al nelZ a3 1980), 1993
42U Y7 fshs cBide) d¥eE A
1A EETA o dggeie]l FRe) PP
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o2 AYso gt ABLEA: o) fo] Helsln
Hlgo] AAG kAo A7 FEZAM UHELm Un
(Schull, Tosch & Wood, 1992: Scott, 1999:
Walker, 1986), #lci#olg o148 4 A goz
A 2 g5l te gdsin ded, o =T
el ARE AL AEVIAME] S8 Agshed
48§ F7o] sojgoi(e)dd S, 1999).

FTUHHBUZAR: 19479 Columbia University®l
A Ag o2 AgS WAsE 1640 FUNET
o] AlZg olg wield Tz usEwA Y7L
Zyolel ARgol U A d@rlent HALEY olge]
aFpgol AHNAT FEHAELIA I & B 3
AR & Frle] TES] AEE slen) AdydS A
Fihe QAR BELIAHESSTEEE, 1990) 2N
Helelq glor, Map o|del &g g7um gt
A vizle TEE) BHE o 40709 ¥} 9
ZZade] Uk 19869 PlFFYLEAE YA
%2 3ARE (Oneology  Certified Nurse) A18&
AAlB7l AlERm, 19999 EGAEDIAAR
{Advanced Oncology Certified Nurse)& ¥<i3}7]
Aok gz hgat Ee] oM A 59
ARE g5 A8 sa7EE AN, ARE ot
3 A5 8L FEI T A% AL H2E
&7l 4% Aoz YAk o189 98 disiix
AA8ka 9let.

a2y 4 Jeelch og#iie]l ten g iy}
LA5HA 7] Fiel o= 53 F7te] 9% ¢ 133
FETE IE $4E 7 222($7%, 1995 &
og, 1999), $elvet 44 se EEE e}
gch Eg 7 Polol wEt Zz=Ee 4] da2A &
AdgeE o], 1995)8t22, FopdE HEZIEAY
ol digt A& st Fa(oldE, 1999)8
QGAREEA Y] 2 Exele @A) 4 g
BEZ le2RE ARET, QAAEDRIAEAM 9
£ sheAl, thE JEARY dAlEe] 487 olgA tE
2, 583 ¥l FAJAE B3] ¥ FHE 8
of 3H(Prevost, 2002).

m o gy

1. AFEA
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zYHE TEIH) A ATl FFHAELEAL
2 JEARGTEAL 25, REEFY #UsA 4
HALEA 2F, FHEWEY WAIA 2§, gAFS
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e oMt o2 18 =

2. o ojeRt
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ARGEsAZE B BAA syl sk, 600
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ol3e] FIA TaFe AY Aslsld FIAE
A 9 EAAGTNIAAEE ¥k Hee #E
sepailn, o F A7l AT WA de2AE
AAER. olE Bl & 479 didake = 157
FEEYAAN oo EEd ol 2F2 A ol
IFL FTEHAENSA 2 ¢gA8IRsA aF A4
W, GREEEd #3734 R AADEA 2F 20,
GAREF WAEA 3§ 87, FAFPRHAus
2F 18% § & 14970l 1570 Y & 144 ®
P FEAELIA £ AVAAGLIAARE 2931
€ Beolglen, o F 84 HdL 80084 o4, 67
HYE 600-80084, 171 H9e ddegdes 500
W ol e 2983 I BRI 25 A &
29l X7 & 1.200%8F o139 34 FHELY
FHEY TN ZFahe s PR en, ¥y
FPAT me 2Fe ASele FFNETIANS 29
2 =4 dEM ASAL AL 73 e A
2 st

3. ot =7

A FUAEDIAY ARE Y F de
7} EEe A genz AP AFETE
817) gisle] EUAENE &l gAY 3N NY
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2% ¥l

=T

g

(1 a3z~
A7k S FEAERIA B BB

Zolg, Vol.3, No.1, 2003

28



T2 getsir} gt 1,200 B4 o]l 4 A 3
B FAAGLIA] GR7IeME BHEtn, 497
EX7F gle 1.2008%8 ol¥9 5 N 23EY 2 600
B olde] o s FE HYe Atele dEA # H"
< B3 20024 7€ 229%€ 20029 7€ 3047HAl
Z 1179 J7-8 2A of #3E B 241 o
£4& BYnIE 59 shobd g B EHS
duto] Y& 9 AF=T(DE At

(2) ATET A%

B d7eMde duol /S oj&sted oM A
Wy AEoz AFsA] otn njE A ool WhHE
AR EY, ol o8 Bdolu dF 2AE Food
Tz AEA P49 EPAE JAsE At
AATHE NG oA AT oEaA Y
2, APES HEHE Y F Jde s
1990 : wE=, 2000)°Ith ¥l dig Ay A
& TG Fzald YEAE ol fae] ¥ P9 AR}
e AL FyPsiged, 439 S2=g F3 W
|EIBEE AF w3, 39o] AR HE B 45
IFA 139 HE=E AX FREREE HF U
o}, W EElgE 7REIE P43 2002d¢ 8¢ 10Y
BE 20024 10€ 19974 ALt

O AE7 HG

AE7E Y FARREYY HPow I3 &
ofe] AFE Sy e NEE ay 1Y, FENE
2}3] shgolAtz2 FYtE 8 Polo] AFE F¥EY 0
FZYDIAAA(OCNYE &A% e 24 19, =
W FEEYd USBYARA  WFSTEEIAA
(OCN)& aA8lz slen 9AtsArE =943 9
Ho2 HABZEA dEAAzAle A7E AHYstn 9l
Y 0E 88 AR 19, S FEide 394
BREAEA v} ZFFLIARE(OCN) € 225k
on] QA EA ] HEIEAL YIRS AFE
F73tn Qe 19 F F 49ieg FASRUCG olEYy
YL FHAELTALY] Gl diF 7t 8Y o
WEEZ=e FREZES A53 Aol

@ ATFET(RD Y ViLERE BF

Y 2419 BRuEE 7|22 Fed FUHREYs
Abgl G8E JeiE 15270 95 tsted At A
we] 9ng st olF sl B4E 8

FETueeA A3d A%

o EFEEe Wi s, HYgsioh. FARs
o, e RAFEIhe] 43 322 A" FEA
Hastn, FAYHE Aele 2 olfs JedieF 3
sioh HaPrz Pl JEEHEEASTL
0.758c & ANE B ER AU 4 HE
7t A H g Bsld mFE AeA sted FHE
FAth 439 He=g g HEEHEEE AFANT,
SR g gye Ao Az HdE §
8 WE7HY oS oA BT o8 A 15274
ol 1097 ¥Eo2 FeAHNU

WLEIREAF(CVD7E 0.7580 28 483 43
o FLEEF B o] BoAA 9L IF F YF
24 AG 718 Al A P d7Ad @
vz AR =T 439 FL=E B 3]
ZolAA & BE & d¥e, FWAEDEA B 9
AAFLEA @dAer dopt s YeAE
gotrr] A& AHatded, EF5-E AR Eelstn,
¥, By, AaEde] YT AxE BeY
%, gdAE FAP Y gET 439 2=
ol HEVE Aao] FHF A ¥Y EE FS
gol ZAHX-ray, CT &) diall Adgict "gAte]
8 == A5 dlo] $ES AYIL, ‘GEx] HA
ZA7g 5N, dee] FFRYE AY BEFA
& A4E Y v g8 Mz WEEERE HS
BT

ol

@ AF=T (DY FEERE HF

TAEREE $P=TY SHslEle AdE dZ2A
A F= ez E dFgME= tigte]
McCloskey$t Bulechek(2000)7} rEZFAEFAA
{(Nursing Interventions Classification, NIC) 73%
Al AMEE HEA, BA4, X2, e, olEF
49 o8 s wWrblE F HEd. dadede
T g diste) FAFaget. 1097 & s,
HEAde oi g wEsial G (13 els Bga)
t(54)9 54 dArg Asduetde wi$ ufetgolx]
SoH (1) oA wi wiergoltk (53) 9] 5 ¥ER &
Falgdm, vl ¥ F A © ool Zpzpol wiste 44
ooz 23 2L st o #FE B3
% 897 ¥2oz Ha=HYz, ol Axxrt 2HnF
€ Ed2 AFRAE} z&x 497, AR 2 g
2k, 7 R WEtEriziel Ol v A3d PERgeR
FHotd 35 A7 TR st drnTte FY

JTowa

g, Vol.3, No.1, 2003

29



AeNsAHE 1 o 2§89 F TR AREUIY
FHARREAEY] AS FTEARUEALS dby 54
7 4% 54 ZFske 249 542 e, 9
ol Oigk TP Yel dA FI=E Hofslr] AT i

&o] F7HAUS

4. X2 I A Yy

FYAEVEA B QIRARASAE Qe 38

29 DEYE Yoz ATt A PRIAG A

8, doz 47 2% 495 A7 BT HY

we ¥ A27t AV A3 AA 948 F M 3
o&

FETE o83l A8E FHIAT

B AF3E 20024 109 229%% 2002d 11€ 5
A7kl F 15Uzt AEFHe] ol foiHch. ATl F
g 1570 Wl & 16959 4EAE 49, oY, 3
Ao ¥4oz wiRaign, 2L WHeR el
147F 49 149%e A8E B ol4alqith Hag
< 88.1%oH, FYARITAIZA HEA 3 @
e, AAZE W 4FE Fde dETEANRA
FHABLZA FE E0F A= Hgse] gt
Z3A 2FoR ERIAG. ARdle FEARTD
IA D GURAAGLIAL 2478(16.1%), BREEE
#2034 g HYTEAF 209(13.4%), FHEREF
A EAL 87 (58.4%). BAFPNTmT 189
(12.1%)°1rt.

i)

5. @ 24 gy

Ao

A9 A8x SPSSWIN 10 programs o]£31d
e Ze 54 ez A

D tidaEe] e 548 MaeBAE oldsd ¥

Asisict.
2l 2FY 9¥d DEYH diFg BeEE

One-way ANOVAZR Hlmstgow, £ Ho]st
e 7A$E Duncans AMHEAFE AFsigd.
Duncan’s AHEAZ0 2 1§ 2t o7}t ElEA] &
& 7% LSD= AZsigdth

V. 7 A
1. o1 CHARI) Qutsl S

Zaly

AR £30] @ 147) WY F 1370 ¥do] FUYAE
254 2 FEAAGNSAREE 95t U=
Z 127] #9(92.3%)0] 1998 olFd £4F ze
2yt 7/ Hde 80084 o, 67 e
600-800'84, 170 ¥Ye 500-60084< +dstn
AR, 500-60082 oldE Fdshe 3 A BEL
U gl dABRHAe s FYAEUNIA 2§ =
28 g9ddln demz AF A st
FFAELIAERE FHAES Fosta Hele
670(54.5%)920, AEREA EA993E Fu F
GAEREA S4E BElde ¥dL 2N(15.4%)%
o A7oidatel dwbd 54& Table 17} 2t}
FYARABVIA B SEAARLIALY GFSES
Table29} 2t} ©15 % 58.3%%0] EYA RN
 244%E /2 dded, unizl 41.7%< o
T gyer ¥y YAk &% EME BY 75.0%
7t 2aR, Jex 25 0% 945 &0t 54.2%
b AEIIENE /XD UL, oY TE diidAe
87.5%7F A9, 8.3%% 2o}, 4.2%% A9} Zoig
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g2 Bof, LA FAFY Lol F I} /A JFE F
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T2 agaA A3d A1

(Table1) The general characteristics of the subjects

HN & CN RN hemato-
category ONS(N=24) (N=20) (N=87) __ oncologist(N=18)
male 0 (0} 0 (o)) 0 (0) 15 (83.3)
sex female 24 (100 20 (100) 87 (100) 3 (16.7)
Total 24 (100} 20 (100) 87 {100) 18 (100)
21-25 1 (4.2) 2 (10.0) 36 (41.4) (0)
26-30 7 (29.1) 3 (15.0) 41 (47.1) (0)
Age 31-35 12 (50.00 9 (45.0) g (10.3) 4 (22.3)
(yr} over 36 4 (16.7) 6 (30.0) 1 (1.1) 14 (77.9)
Total 24 (100.0) 20 (100.0» 87 (100.0) 18  (100.0)
32.34 +3.79 37.78 +4 66 27.15 +2.99  40.20 +5 87
1 . . . 11 (12.6) 2 (11.1D)
1-2 1 4.2 31 (35.6) 1 (5.6)
3-5 2 (8.4) . 15 (17.2) 6 (33.3)
career 6-10 9 (37.4) 3 (15.0) 25 (28.7) 4 (22.2)
(yr) 11-15 11 (45.8) 11 (65.0) 5 (5.7) 2 (11.1)
16-20 1 4.2) 2 (10.0) . . 2 (11.1)
> 21 . . 4 (20.0) . 1 (5.8)
Total 24 (100.0 20 (100.0) 87  (100.0) 18 (100)
9.53 +3.90 14.40 +4 70 4.12 +2.97 11.48 +8.08
{1 4 (16.7) 4 (20.0) 18 (20.7)
1-2 13 (54.2) 5 {(25.0) 45 (51.7)
present job 3-5 3 (12.4) 7 (35.0) 14 (16.1)
career(yr) > 6 4 (16.7 4 (20.0) 10 (11.5)
Total 24 (100) 20 (100) 87 (100.0)
2.86 +2.36 3.68 +2.69 2.58 +2.10
college 5 (20.8 2 (10.0) 19 (21.8)
bachelor 4  (16.6) 8 (40.0) 58 (66.7)
educational ~ aster's 13 (54.2) 4 (200 6 (6.9
course
level master 1 (42) 6 (30.0) 3 (34 1 (5.6
doctor 1 (4.2) 1 (1.1) 17 (94.4)
Total 24 (100.0) 20 (100.0) 87 (100) 18  (100.0)
ONS : Oncology Nurse Specialist
71et 94 68 F 4732 RNz LdHolo Y 3. ¥% g9y " oof cist 257F 4w

T Yo, old Bla FFARTIAL 2 Ad#At A
FLEAF 2FS HEDSA] Y SEFNE 278
Ao, AFFArIge2e AFFT H50l BA 979
56.5%H 2, AT HE T IS olF(22.5%),
BERE o14(20.3%) 9 £ vkttt 2 #ely)
Bl dgiME  RARAR(37.7%). HEVLH
(32.9%), E3(15.7%), 28718(9.3%)°] <ol
Ao, FIHELEA 2 dBARGLBAL 259 A
S datayssl gelgol dvke ool 45.8%2
7HE 8stn, gAFRzasr agdMe Dase
BAEARAA Bl frie olHo] 27 27.8%%
7V wsket,

AR o vk Qg dis), ol dAer med
o ol Fxel vjFE 7ixln fygE oo} gt A7t
Al 100%3 93t %S ASE 319rHTabled).
vl 2§ 2% ARdErte) d8ge
B Ag Arlggon, 53 gdFtlgus 21§59
7% 43.89:11.45% 71§ £2 A& 2ot didA
3% d2 2Y SYHETIA 2 SRAAGtEAr
25 BUEA 2F, gy$das a§2 7l
= 980 diste] AFAE7 wEAp, A3, AE 2
W2z, #3 2 dAsEAxe] fog £UEA E A
ALEAL2EE AFAEYE, m8A, AR 9 gAA,
A7k, P 9 HEEAR ¢o @8t

P

2MHoR &
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{Table2) The job characteristics of
oncology nurse specialist

title oncology nurse 14

L ( 58.3)
specialist
the others 10 (41.7)
Total 24 (100.0)
post nursing part 18 ( 75.0)
medical part 6 ( 25.0)
Total 24  (100.0)
job existence 13 ( 54.2)
description non-existence 11 ( 45.8)
Total 24  {100.0)
clients adult 21 ( 87.5)
children 2 ( 8.3
both of them 1 { 4.2)
Total 24  (100.0)
number of one 12 ( 50.0)
performing two 9 ( 37.5)
job three 3 (12.5)
Total 24 {100.0)
field BMT field 9 (23.7
oncology field 15 { 38.4)
inft_}sian of 7 (17.4)
anti-cancer drug
the others 8 { 20.5)
Total 39 (100.0)
OCN yes 7 { 31.8)
certification no 17 (68.2)
Total 24 (100.0)

BMT : Bone Marrow Transplantation,
OCN : Oncology Certified Nurse

4. ool o3t =Y ezl I8 HE

FTEAEUNIAL B SEAAHNIA 2FL ARA
Brrel 2270 z8Y F 1TA(17.2%) FEA 4.0
old(dsasit o)el 28xg dEhiod, ‘AFHE
ZYRAZE YL (2.83), ‘AHAY 2YRAXE
AE E2lstn, 3%, #RA¥01.(3.22)9 #¥ELS @
A& 2Ot m8xtel 3Pl daMe 184 ¢
B Rfo) 4.0 o] HaEE JeRs, dyab
xR daide 1270 F5(85.7%)04 4.0 <12
o] 4a=S YepiUR, 4.0 oldle] exE vehd

FELS  AsHe FYLBAT AEE PP
t1.(3.83), ‘el¥rimel AFWE ol A3

t.(3.86)%c. AE 2 Az HEPde 124 &
F5(70.6%)°14 4.0 ©13¢9 Fe=E vEhio. ¢
A 2 2YEA Fol4 XA g e FEA

H 28 AFe(4.80)9] #5o| 71 ®& Al
Wi, 2 RAXo)A g it HEAAY 4FE ¥
©$(3.71), 'AFAE E5e] v € P BAE PR
A4 2 A¥E 2P (3.79), =Yl AE
(KONOS) ¥d AMFel 34 2 2R g £33
t'(3.79)9] FEE W& H4E Ve 33 ¥
AziEalale] ks £ 147 LE(77.8%)°] 4.0
oltel WREE Wehych

£0EA 2 AJREA} 2 FS ARARIL] 1EE
Aol g8l 1670 FE(72.7%), 38/l 3ol i
dde 170 F5(94.4%)9 4.0 o1l exE 1}
gdx, dyztel zEgdel dEide 9 3=
(64.3%)° 4.0 <|¥e] 29=& Jed ¥ 2§ F
Mg 2e £XF Jehid. 53] Wanle] 24U
a3 A8E #ec1(3.30)8] FEAE U 2F F
7 Re A4E vk AR 2 g gagedd
WM 1070 BE(58.8%) 0, @3 2 wdslddAle]
Zag9lol] sl 1078 $5(55.6%)°1 4.0 o142 ¥
858 F0 Ul 2§ F 7F ¥ £X& e

BAZA 2§ ARFAE] WYY 184 =
(81.8%), uSAe) rE#yeel disiMde 1774 =
(94.4%). A729 713y dsiMe 127F =
(85.7%)° 4.0 °149] F4E veid. A& ¢ g2
Ao} ZrEPYl dME 1370 FE(76.5%)0 4.0
oldel A% g Jehidled, £3) FUNE @ 24
23YF BE ¥ g A2 BUE PBo] g
FE vehlnt 33 9 dAsEdxe) g o
#ixe 1571 $5(83.3%)°] 4.0 o139 Hazxg
257 1= X

YAFINT RSP 2FIME AR 259
of oial 1670 F5(72.7%)] 4.0 o149 g% g v}
ERgiont, SAte] ¥ EE E 34 GBS AW
F1.(3.17), AAle) dE T 25 sl Al el
el (3.22), ‘nAE TS AGAHE B, ARS
A, 27808 A% A% FYP)(3.28), AHY
ZERATE AE Belstn, ¥E, #839.(3.39)9
HEE v AS4E et 2SAle 259 o
;e 1571 F2(83.3%)9 4.0 o|4e] REE B
fded, ole vl 2§ F 7F ¥ £XE 29 el
ok drrke] BEYde] diFfide 107 F=2(71.4%)
o] 4.0 o]3e] 8T E gidey, 53 Y44dd
o Fdslm gle YBAEE B Q.60 F
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FHaHA AW AR

(Table3) The expected standards of oncology nurse specialist

. . hemato-
category ONS{(N =24) H(I;I igzzc(;)N (Nfil\éﬂ oncologist Total
~ - (N=18)
educational  college 1€ 5.0%) 6(7.1%) 2(11.1%) 9(6.1%)
level bachelor 1{ 4.2%) 3(15.0%) 22(25.9%) 9(50.0%) 35(23.8%)
master 23(95.8%) 15(75.0%) 53(62.4%) 7(38.9%) 98(66.7%)
doctor - 1{ 5.0%) 4H4.7%) - 5(3.4%)
Total 24(100%) 20{100%) 85(100%) 18(100%) 147(100%)
total career (3 . . 3(3.5%) . 3(2.0%)
(yr) 3-4 7(29.2%) 3(15.8%) 31(36.0%) 9(50.0%) 50(34.1%)
5-6 11(45.8%)  10(52.6%) 41(47.7%) 7(38.9%) 69(46.9%)
> 7 6(25.0%) 6{(31.6%) 11(12.8%) 2(11.1%) 25(17.0%)
Total 24(100%)  19( 100%) 86(100%) 18(100%) 147(100%)
oncology (3 1(4.2%) 1( 5.6%) 7(8.4%) 5(27.8%) 14(9.8%)
career 3-4 20(83.3%)  12(66.7%) 55(66.3%) 11(61.1%) 98(68.5%)
(yr) 5-6 2( 8.3%) 4(22.2%) 19(22.9%) 2(11.1%) 27(18.9%)
> 7 1{ 4.2%) 1{ 5.6%) 2(2.4%) : 4(2.8%)
Total 24(100%) 18( 100%) 83(100%) 18(100%) 143(100%)
post nursing part 14(66.7%) 18(94.7%) 75(90.4%) 3(16.7%) 110(78.8%)
medical part 2( 9.5%) 1( 5.3%) 2(2.4%) 9(50.0%) 14(8.8%)
the others 5(23.8%) . 6(7.2%) 6(33.3%) 17(12.4%)
Total 21(100%)  19( 100%) 83(100%) 18(100%) 141(100%)
qualification certification(a) 12(50.0%) 8(40.0%) 52(62.7%) 8(47.0%) 80(56.5%)
completion of 3012.5%)  5(25.0%)  14(16.9%)  6(35.3%)  28(20.3%)
oncology course(b)
(a)—(b) 8(33.3%) 7(35.0%) 17(20.4%) 3(17.7%) 35(22.5%)
(a) +the others 1{ 4.2%) . . . 1(0.7%)
Total 24(100.0%) 20(100.0%) 83(100.0%) 17(100.0%) 144(100%)
qualification  hospital 2( 8.3%) 1{ 5.6%) 7(8.6%) 3(16.7%) 13(9.3%)
institution nursing academy 2( 8.3%) 3(6.7%) 12(15.0%) 5(27.8% 22(15.7%)
KNA 11(45.8%} 5(27.8%) 27(33.9%) 3(16.7%) 46(32.9%)
ministry 9(37.6%) 7(38.9%) 32(40.0%) 5(27.8%) 53(37.7%)
the others . 2(11.0%) 2(2.5%) 2(11.0%) 6(4.4%)
Total 24(100.0%) 18(100.0%) 80(100.0%) 18(100.0%) 140(100.0%)

ONS ! Oncology Nurse Specialist,
KNA : Korean Nursing Association, ministry means ministry of health & welfare

(Tabled) The necessary degree of five roles

ONS HN & CN RN hematologist p

& oncologist
expert practitioner  29.58 =8.71 38.68 +:12.89 29.01 +11.13 43.89 +11.45 9.953 .000"
educator 28.33 7.76 22.89 +871 2241 +6.69 17.50 *6.91 5521 .000°
researcher 16.67 545 1342 =501 1772 +7.03 14.72 =+ 6.06 3.062 .038"
consultant 1271 510 13.95 +4.59 1631 +6.97 13.61 <+ 537 2474 .044°
administrator & 12.29 510 11.05 +4.27 1408 +6.47 972 + 363 3.866 013"

change agent
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-Abstract-

The Role Behaviors of Oncology
Nurse Specialist

Kim, Min Young"® - Park, Sung Ae”"

The purposes of this study was to identify
and propose the expected role of the oncology
nurse specialist by embodying role theory to
oncology nurse specialist.

The subjects of this study were 149 persons
in 14 hospitals, who were classified to 4
groups, oncology nurse specialists(ONS) group.

FYLIGHA A3E AL

head nurses and charge nurses(HN & CN)
group in hemato-oncology ward, registered
nurses{RN) group in hemato-oncology ward,
and hematologists & oncologists(H&O) group.

The questionnaire which was consisted of 89
items for role of oncology nurse specialist, was
made by researcher with a field study and
literature review about role of oncology nurse
specialist and verified by matrix delphi
technique about content validity and construct
validity. The data were collected from October
22, 2002 to November 5, 2002.

All 4 groups proposed that ONS should
perform an expert practitioner role first of all.
But ONS group, RN group and H&O group
proposed orderly expert practitioner, educator,
researcher, consultant, and administrator &
change agent, but HN & CN group did expert
practitioner, educator, consultant, researcher,
administrator & change agent.

Expert practitioner had the most highest
necessary degree in all groups and most highest
performance degree in ONS group, That was
consistent with results that all groups proposed
role of expert practitioner at first. 4 items out
of 20 items showed the meaningful differences
between groups.

For role of educator, oncology nurse
specialist group proposed necessary degrees
over 4.0 point out of 5.0 in all items. 4 items
out of 18 items showed the meaningful
differences between groups.

For role of researcher, 3 nurses groups
proposed a high necessary degree, but
performance of ONS group was most lowest
ameong 5 roles. 6 items out of 14 items showed
the meaningful differences between groups.

The role of consultant had high necessary
degree in some items related to hematopoietic
stem cell transplantation. 2 items out of 17

* Nurse, Seoul National University Hospital{E-mail : musemy2@snu.ac.kr)
** Professor., Seoul National University College of Nursing
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items showed the meaningful differences

between groups.
In nursing behaviors of administrator &

change agent, those items about enacting

principle, cost development and participation of
professional academy had a high necessary
degree. 4 items out of 18 items showed the
meaningful differences between groups.

Oncology nurse specialists group performed 5

roles orderly, expert practitioner, consultant,
educator, administrator & change agent,
researcher. This result was different from

expected role of themselves as well as the other
groups.

There
between role and embodied nursing behaviors of

was a different necessary degree
role. ONS group and RN group proposed orderly

educator, researcher, administrator & change
agent, expert practitioner, consultant, but the
other groups did educator, expert practitioner,
researcher, consultant, administrator & change
agent.

The expected standards of oncology nurse
specialist in this study were usually master’s
degree, total career of 5-7 years, oncology
career of 3-5 years and certification. But for
the

institution, various opinions were suggested.

post, qualification and qualification

In the conclusion, there was a different
necessary degree between role and embodied
nursing behaviors of role. All groups proposed
expert practitioner at first in abstract role, but
educator at first in embodied nursing behaviors
of role. So we have to consider this difference
carefully in the future research. ONS acted the
role of expert practitioner first of all, but we
the

researcher, and administrator & change agent.

should develope and expand roles of
We should enact roles by role behaviors induced
from mutual agreements in necessary degree
and performance degree, and bargain the role
that the
differences between groups But,

consider carefully which group’s opinion we

behaviors showed meaningful

we should

have to select. I suggested 36 items out of 89
items, in which ONS proposed necessary degree
over 4.0 out of 5.0 and half of them performed
as the nursing behaviors of oncology nurse
specialist that did not induce role stress. For
the future, We should role bargain the role
with other groups based on these items.

Key words : Oncology nurse specialist, Role,
Role enactment, Necessary degree,
Performance degree
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