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Abstract : [n recent vears, many computer systems that are used for patient diagnostic and treatment
purposes are being introduced within hospitals. Therefore, being in a position to manage the hospital
entirely, efforts to integrate their own unique system into one have started.

A system values humans and creates the surrounding atmosphere into one which maximizes the

abilities of individuals. For this, a scientific integration management operation system is required. The
tvpe of system that is demanded due to this requirement is an ERP(Enterprise Resource Planning)
system.
Lately, even the hospital industry is beginning to show interest in efficient administrative methods. To
deliver more predominant medical services, hospitals are trving to introduce scientific administrative
methods, whose superiority were proven in enterprises, to the operation system of the hospital
organization.

ERF wvalues humans over svstems, and within a superior svstem, emphasizes the efficiency of the
organization. This sort of process does not just evaluate and manage the working abilities of individuals,
but provides an advanced working environment that increases the abilities of members within the
organization by fold.

Therefore, this research estimates through questionnaires and introductive cases how the introduction
of ERP may change the work of customers within hospitals such as the radiologic technology
department, and how it may also change the environment of medical services, thus striving to create a

radiologic technology department that will not fall behind the times.
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