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BHA=A e FAH8 40 it 71&E9 A
TES AHEY, O FAL_L oA o
278 Aol7t Jom gt gaE0] A
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Shocker$} Weitz(1988)= E.HEX}AH)
THLAEAN G AFEAAAE HodeE
Ap8stE &2 Wulg W= olm| A9} 7]
9 ZAZIYE dE AEHHY A8 B
A3t AT JA7IFAAE Y oR
283 BiE 4%, a8 S B
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A=A F8 FAHL T FASA
Agker(19)E HHE FAE BHAS Y,
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= JAEY BERE ofu|X|ghs A AlE
I=d), ole ShellA Ay 2 g& a7
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7t A8E ARG Fae AFY F
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cues)?t AFH A #HEL AAT 1FHF
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TARAELE AvuRke] AF dAGA F
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A 84 g3 PFH 842 FEE F Q)
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845 AHY A8 A o)
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FEOIY H7} olFojAE A @AY B
d=xHog E 4 vt wer Bl=
€ Bz dig 7Y 2HAHQ A
AFES TF3te AAFH Yy FH8 A
@ 4 SlthAaker 1991, Keller 1993).
olml x|, 2ztd 7}x], A"
F Ao 2 G
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DL - & AT W) GE
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ARAE GEdAAGdn RS 93
ARF Ade] FAHLAE HYh
B2, EHEZ—‘I TAHLAEE AAF
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(Abstract)

A Study on the Formation Process of the Brand Equity

Kim, Bong Kwan Kim, Tae Woo

Thus the purpose of this study is to determine how the brand equity is formed in the
psychological process of customers by reviewing previous studies of relations between
marketing factors influencing the formation and elements for the formation.

Results of the study and their suggestions can be summarized as follows.

First, among precedent factors required for the formation of the brand equity,
advertisement was found having positive effects on both brand awareness and brand
image irrespective of the two groups, or high and low involvement groups. Sales
promotion did not have any effects on both brand awareness and brand image in the low
involvement group while positively affecting brand awareness in the high involvement
group. Distribution intensity was found having effects on both brand awareness and
brand image in all of the two groups.

Second, relations between brand awareness and brand image showed that the former
has effects on the latter in both high and low involvement groups. This suggests that
brand awareness plays a role in associating brand image.

Third, relations among brand awareness, brand image and brand preference showed
that both of the former twos influence the other in the high involvement group and that
brand awareness cannot influence brand preference in the low involvement group.

Fourth, relations between brand preference and brand loyalty showed that the former
has effects on the former in both high and low involvement groups. This suggests that
there is little possibility for consumers preferring specific brands to turn to other brands
which have advantages such as price discount and gift presentation.

Key Words : brand equity, involvement, formation process of brand equity
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