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A= (Family Resemblance)z}te= 7138
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ARAE 8471 "ok oA HA¥Ao] A
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AFo] A9 F(superordinate) 2t 34
H 3 (subordinate)oll A9 AEA H77L &
Z@4-¢ 938l Ut} Goldberg (1986)= 3}
AEFHe FAHALEC] FHEFY FAHd
Ho o B2 38F $45 7
g3k olg§ 7|EAFE g E Loken
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AFFAE=Rosch & Mervis 1975)H T
3 MulzY AREEA 3Ed XS &
JE (salient believes)S 31 3l= Loken &
Ward(1990)9] &A1 Z(attribute structure)
2dg 2712 It B 4 H
T FAE F gle HEol7] Wi o
# gA 47z TP olEL
HZgo] E8]3 fAMRTE AFHF
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A Apast gl gA we e ek
ol¢} e AFRE T3l LHlAFEo] /NE UH

YegBe) Aol H ANSA EaAT
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Ao £ 7MeAdol EonQtEE 9 2
91 1999), MYPAo] =2 AFo] L H=
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(Abstract)

The Typicality of On-line Shopping Malls

Cha, Tai Hoon™ - Chae, Seung Won'™

Typicality is usually defined as the degree to which an item is perceived to represent
a category. Typicality has been a important subject in consumer behavior because it is
related closely with brand preference, awareness and top of mind. The past studies about
typicality have focused on brand and store in off-line environment,

At the point of time internet shopping mall industry becomes mature, we can expect
that most internet users are accustomed to it. So the study about typicality of internet
shopping mall is timely. The antecedents and outcomes of typicality of internet shopping
mall are mainly studied in this paper. Also, I investigated the influence of the type of
internet shopping mall on typicality and the influence of typicality on preference and
purchase intention.

The followings are the results of this study.

Firstly, frequency of exposure and attribute structure explained perceived typicality.
Secondly, the type of internet shopping mall was found to be a moderator of the
relationship between attribute structure and typicality. Thirdly, there is a positive
correlation between typicality and preference. Finally, there is a positive correlation
between typicality and purchase intention.

Key Words : typicality, on-line shopping malls, internet shopping malls, electronic
commerce
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