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(Abstract)

Effects of Strategic Factors of Outsourcing on Marketing
Performance

Kim, Yong Man' - Kang, Seok Jeong" + Park, Man Kyo***

The purpose of this study is to verify what kind of influence do strategic factors
(clarification of outsourcing goals, clarification of outsourcing scope, co-sourcing,
management of supply businesses, and human resource participation) have on marketing
performance factors (improvement of service quality, customer satisfaction, and
improvement of employees’ ability). Another purpose is to examine whether the influence
of strategic factors of outsourcing on marketing performance differ depending on the
outsourcing motives and the degree of human resources outsourcing.

Hypothesis of influences of strategic factors of outsourcing on marketing performance
is verified. The study shoes that co-sourcing has a significant influence on improvement
of service quality, participation of human resources on improvement of service quality
and employees’ ability, and management of supply businesses on customer satisfaction
and improvement of employees’ ability. However, the study indicates that clarification of

outsourcing goals and outsourcing scope do not affect variables in marketing
performance.

Key Words : strategic factors of outsourcing, marketing performance, co-sourcing,
service quality, customer satisfaction
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