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Abstract

The beauty industry of today tends to gradually develope as one of the important marketing strategies
along with the total fashion sector.

Hair color, being one of the factors of hair style, especially builds his or her own image and even
becomes the nonverbal communication method which let others know him/herself.

Therefore, women’s needs and expectations of hair coloring are varied. To meet these need, it is
urgent to figure out, most of all, the status of customers’ awareness about hair coloring.

Thus, in this study, research and analysis on hair coloring were made, focusing on the women utilizing
20 beauty shops in Changwon city. And the goal that this study set is to use as the study material for the
hair coloring consulting in the beauty industry and the basic data for marketing in the industry job-sites.

The conclusion by the three factors(age, job, monthly income) were as follows:

1. Dandyism was on the 1st order in the reason for coloring hair regardless of age, job, and monthly
income. This seems to be speaking for the change of women’s awareness of coloring hair.

2. The subject of making decision upon whether she was going to color her hair or not was herself
regardless of age, job, and monthly income. Among the people belong to these three factors, brown
was the color in overall preference.

3. More than half of those who belong to the three factors were not aware of the hair color, but their
senses and interest in the color in vogue were high.

4. In terms of the hair coloring periodic time, many people had 2~3months, but it was possible to
know that they were interested in improving their images, considering the fact that most of the
salaried people had their hair dyed within a month and the people in service job over a month.

5. The acquaintance around me had the strongest effect in collecting information from the people in
those three factors and mass media was the next.

The results of this study, in my opinion, would help the customers have beautiful and healthy hair and
make images of their own by making the hair designers develope professional knowledges and skills on
the hair coloring and improve the quality of beauty services.

Key words: beauty industry(0|=Atd), hair coloring(2 2 234H), nonverbal communication(010] E41

=1, the three factors(3CH2 C1-L 10|, &1, &H4=2)
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