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Abstract

This study looked into the present status of e-mail marketing, which is conducted in local Internet fashion
shopping malls and is being used as a one-to-one marketing method in the e-CRM concept so as to establish
an effective e-mail marketing policy by grasping problems based on the current status and by presenting
solutions to the problems. This study analyzed the e-mail letters received during a certain period of time by
30 professional Internet fashion shopping malls of with famous goods, brands and non-brands. Four
individuals subscribed to shopping mall through the procedure for membership applying for e-mail services.

The analysis showed that there were no shopping malls that were doing a differentiated e-mail marketing
among Internet shopping malls. As for time factor, they were sending e-mail letters irregularly regardless of a
certain cycle. And as for visual factor, they didnt have any standard for the content of the mail. As for
content factor, the contents of their mail were not differentiated and all the same. The comparison of
fashion malls showed that the brand shopping malls were the most active in e-mail marketing.

On the basis of the problems, the direction for the effective e-mail marketing of Internet shopping
malls are presented as follows: First, individualized contents fitting for customers should be developed,
and differentiated mailing services should be provided thereby.

Second, each shopping mall should make periodic tests of mailing to find out the optimal time and
day to provide e-mail services to the customers at the designated time.

Third, e-mail should be differentiated fitting for the website according to a certain on a certain
standard for visual effects and the identity of shopping mall should be established.

Firth, in the contents of e-mail, the image and message elements should be properly harmonized and
creative policies should be made with interactive or recreational elements.

Fifth, a homepage policy which can satisfy customers demand for information when the e-mail is
clicked on..

Key words: one-to-one marketing(7HCI0A|El), e-mail marketing(0|H2 OFA|El), CMR(TZHE A ZI2]),
interaction(& < 2H2), internet shopping mall(QIE{ L {+Z=)
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