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A Suggestion of an Emotion Model on Textile Design based on Consumer Emotion
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Abstract

This research aimed 1) to analyze the relationship between consumer’s emotional needs and elements
of textile design in the 1st survey 2) to investigate textile design process presently conducted in the
industry in the 2nd survey, and 3) to suggest a desirable direction to improve the textile design process
based on a comparison of the results obtained from the two surveys.

A description system and an emotion model on textile design were redeveloped as research devices in
this study. In the 1st survey, total 600 respondents were sampled and asked to report their emotional
response on 50 representative types of textile design, on a emotion measurement scale. The data set
obtained from the 1st survey were statistically analyzed. In the 2nd survey, a depth interview was
applied to qualitatively analyze the textile design process presently conducted in the industry. The results
from the two surveys were compared.
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