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<Abstract>

An Empirical Study to Examine the Relationship
between the Level of Information Systems and the
Business Performance of the Local Small Business Firms

Kap Sik Kim

This study is intended to suggest an ideal direction of the information systems policy for
the local small business firms. In an effort to accomplish this objective, this paper tried to
identify the current states of the information systems and measure the level of the
information systems of local small business firms based on the maturity stage and the
development level. The study then explored the evidence how the maturity stage and the
development level affect the business performance of the local small business firms. The
research found out that the organizational factor such as the support of CEO and the financial
factor such as IS investment took major roles to improve the business performance. Based on
the research findings of this study, the paper suggested the desirable solution of the
information system policy to deal with the problems the local small business firms need to

overcome.

Keyword - Information Systems Policy, Local Small Business Firms, CEO, Organizational

Factor, Financial Factor
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