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Abstract

This study was conducted to find how to manage the household financial situation and what households
demand to financial organization for their satisfaction in Chungbuk Province. The questionnaire survey was
implemented from 24th of Oct. for two months and 330 households data among 350 households were analyzed
and selected as a sample. The results were as follows : 1. Many households had four to six bankbooks and
wives visited financial organs more frequently than their husbands. 2. Although many respondents regarded the
safety as the most important point when they selected the financial organ, they were choosing the organ because
of the nearness from their own house. 3. How to manage the households’ financial situations and how much
they were satisfied with the financial organs were different by the respondents’ age and education level. 4. The
younger they were and the higher the education level was, they managed the household according to the
financial plan. Female consumers were more satisfied with financial organs than male did. 5. The financial
problems were solved through the couple’s communication in many households. This study showed the tendency
that the wives’ power were increasing in the households’ decision-making about financial problems.

Key words : financial management, consumer satisfaction, household management, demand to financial organ,
financial decision maker
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7] & 5(13.9) 11(14.7) 47(29.6) 10(32.3) 73(24.3)
A 36(100.0) 75(100.0) 159(100.0) 31(100.0) 301(100.0)
23 K= 45764 *x* df = 12
**% P < 0,001
Z oj3ddL &8 H5dn Ut 28n HE  dgoEZe $AFLS ‘Fdo] AAHA, 23
3 olfie HEYFE BEFE FEY 44, ALIFH AF 440 B5YY ASels
A4y JFEA V1Y FEE, FYFEo] EE  JEe ‘AAo] ZFolna g} ‘FFo] 43R
F5 oM Ags Ade] 2FUYE FX A 2'E 8712 A3/ E F3 AU
Aok 2y 4718 AYUlEe JBL Aol

Holx) gk

oWelE S Msst 247183 18
o] AEBE olfE < 8o Ressich A7l
A BE & 34718 ESAN ‘A At 7

3) W8 ZBAH A 434

<E PXe ATEA 29 BA3HA 19 H
A EAY Hd od 150l ¥ S WA
sevtel A S9ddE YA 4 7HA7

e Sl

e 7HAZ U7 |
3= A9 Bede e
< HQ AF

N E 78 & °lfE X AT,
& A3sle $EASY AvodA 3 FH3
A UErstth oA $ATe F¢ AF3EHQ
o2 Ho|f, £AZ& A%
FE71EANA 433
$543e2’s o

53] A

ES

A& EE

AR BARGl U@ e F2 FE PA @
the sl 7bE gged,
24, 72 & AEEA, heBe AL 2Ho,
BE0kd AZYE FYEA,
FATEEY A
Aoz veht, uslZeldA My FEst an

SoEE FAYe

8718 AHEA,

2ele] el s

A F8% A oz & £ Atk 2 HYo]l 2e AAH EAe g o|, dujdeld
<# 9> 71Fe| AHZX EHo ot AYAR N(%)
By Al

7 % gu of U e Azt e

B 100(33.7) 25(8.4) 161(54.2) 113.7) 297(100.0)
BEORIAE 46(15.1) 91(29.8) 155(50.8) 13(4.3) 305(100.0)
38 2 X8 85(28.0) 19(6.3) 194(63.8) 6(2.0) 304(100.0)
Uz 2% 90(30.2) 21(7.0) 181(60.7) 6(2.0) 298(100.0)
8718 Y 63(20.7) 85(27.9) 124(40.7) 33(10.8) 305(100.0)
HERR 2% 44(14.7) 75(25.1) 164(54.8) 16(5.4) 299(100.0)
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<@ 10> g4z 2 71d FAH X FZAEX N(%)
7 & gu 2 *"(;ig? Azt 2 2

e 301 ojst 25(20.5) 8(6.6) 81(66.4) 8(6.6) 122(100.0) | a1 754%%*
937] 40T] o} 75(42.9) 179.7) 80(45.7) 3(1.7) 175(100.0) df=3

2e=old | 300 o5} 8(6.3) 31(24.6) 76(60.3) 118.7) 126(100.0) | x*=26.692%**
4B 40t o) 38(21.2) 60(33.5) 79(44.1) 2(1.1) 179(100.0) df=3

F2 2| 30t) o3} 20(15.9) 4(3.2) 96(76.2) 6(4.8) 126(100.0) | #®=28.141%**
WNES 400 o] 65(36.5) 15(8.4) 98(55.1) - 178(100.0) df=3
U= 30T} ols} 22(18.0) 765.7) 87(71.3) 6(4.9) 122(100.0) |  xP=23,088%**
a4 40t o)} 68(38.6) 14(8.0) 94(53.4) - 176(100.0) df=3

2877 | 300 o8t 14(11.1) 34(27.0) 62(49.2) 16(12.7) 126(100.0) |  #*=14.000%*
il 40t} o)y 49(27.4) 51(28.5) 62(34.6) 17(9.5) 179(100.0) df=3

Hxpg | 300 olg 9(7.1) 25(19.8) 81(64.3) 11(8.7) 126(100.0) |  x?=19,054%**
25 400 o4 35(20.2) 50(28.9) 83(48.0) 5(2.9) 173(100.0) df=3

* P<0.05 ** P<0.01 *** P<0.001

A AiFHeE AYe] B AAF Al ‘F
o] #2 @93 ALE sHdr

Al dzds gaeEds /M 3AAEA 2
AAA dF FHEAE FYI}AT <E 10>
A AREE B, A 99dlA 304 o]3 Feel

40 o]} Aeel HIs| FR7} st ARFUL
€ $9Hlgol 13 ¥t ag3 304 )3 A
dolME A G4 400 o3 Faol vl &
Hel ZAARGE FQ9 ZAA BdFez
o Be HES Ushia AU o] A= FA

<E 11> $H-FYHE 2 JIY AN 2H 23X N(%)
BHAlS
B R 5 T(;},;)‘J M2tz A P
. ZE o5t | 43(5.) 10(12.8) 23(29.5) 202.6) 78(1000) | ..
;‘: S 31(29.8) 11(10.6) 57(54.8) 54.8) 104(1000) | © '3‘:':%30***
UE ol | 26(22.6) 4(3.5) 81(70.4) 4(3.5) 115(100.0)
BE | ZE o]t | 22082 33(42.3) 23(29.5) ; 781000 | , .
e 109.4) 34(32.1) 58(54.7) 4(3.8) 1061000) | ¥ 36532
E s ) 14(11.6) 24(19.8) 74(61.2) 9(7.4) 121(100.0) df=6
22 | 5E ol | 36(62) 11(14.1) 31(39.7) } 78(100.0)
1T;=_1 e 30(28.3) 5(4.7) 68(64.2) 32.9) To6(i000) | ¥ =30962+
s | o= oy 19(15.8) 3(2.5) 95(79.2) 32.6) 120(100.0) df=6
= 3E olst 37(47.4) 13(16.7) 28(35.9) - 78(100.0) 2
TS 33(32.0) 6(5.8) 61(59.2) 32.9) 1031000) | * 4292
2 gz e | 2007.0) 2A17) 92(78.6) 3(2.6) 117(100.0) df=6
3§ | E5 0/t | 250321 29(37.2) 21(269) 3(11.3) 78(100.0) ;
Ao |23 18(17.0) 30(28.3) 46(43.4) 12(11.3) 106(100.0) | *-2L219%*
A= 0E oy 20(16.5) 26(21.5) 57(47.1) 18(14.9) 121(100.0) df=6
& 3E olst 21(27.3) 28(36.4) 27(35.1) 1(1.3) 77(100.0) 5
o [2 & 12(11.4) 25(23.8) 61(58.1) 76.7) 10s(100.0) | ¥ 281427
23 e ol 11(9.4) 22(18.8) 76(65.0) 8(6.8) 117(100.0) df=6
* P<0.05 ** P<0.01 *** P<0.001



FEXY 79 qeue] dH o Bt

11

<E 12> 7t ®iSoel Sdx

A3 - SD (15%9H) 133 H3.0)
4 4 a4 8§ 4 gz
g x o 1} Tat |30dopt| 4ol | T | FEop| 2E | UE o1 F g
13.2 13.5 14.1 140 . 126 B 13.7 A 136 A *
@G0 3.0 0922 @27 27 3.280" 3.0 3.0) 3.1 3021
* P<0.05 *** P<0.001
+ YOH¥IE Duncan’s Multiple Range Test Z31¢l.
HoZ quigle Ao|7t A= FHe] ¥ A 2. 71 MFe| s4xT
SUAFE JHY ZA BA 24 A §A9 oA

ol dH gANY ¢ AT A¥%E vUshdax

¢ 4 AT
<E o4 B4z 2%E 29, B 99
A4 HeFzo Ee PUISE 237t Aoja

o AR EH¥Ee] A dERt £8 ¥
gegol o BE ofd AF d@ FHE
A BE oA FHe AAA] FUd ]
3 JuHez o we ¥&E YT, 5

i 3F 2AME ZE o] P Re
¢ Uehizen, olgd e FAHLE 9
ugle zolg BYth A7M &¥sEo] ¥

ojfele AFEA 37 fHI{A 7HA AFge
245E AY45le JHAwe ZhA A B
k=, <& 12>94] B upe} Zo] 153 94 F
133408 vnd 248 Aoz Y & AN
o =% o] dAie d¥n Y53 A9t
$o% Hol7t ol dEe] Row, nalm Y
FFo] o9 ®o AYYUA JHA AF-BE
e e ¢ F UM

X
_|

}

3. 287\ 0|8 &

goMe B571 3 FstAY JHAY BAE
A HZE A B9 9o JdUFezr ¢ gL $EAEC] o] & FEIBA uE drhd
HF& A4S A & + AN HEI=sE EAE] AT E¥S H9d 33
<E 13> Z87|2 0|8 UEx ZFEF9 Q2124 H}
3 e 2911 2412 K
23 38713 HAY ERE 0.772 0.605
=gde] st A2 aXE] = 0.812 0.685
AR it Mool 8ol 0.831 0.708
HMEA B3x1e) 9 = 0.632 0.624
Heppole] vrEAH O 3 0.625 0.614
Ao A=Sw7e) AP Y= 0.508 0.505
thE2o et xje] xEet) 0.673 0.559
E31717] MA) o1& b5 0.822 0.687
5217 FHe HE 3= 0.847 0.754
ot gt 3.495 2.246
vx R? 38.835 63.790
299 =Y - gEey 532171
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=, AF AAA, AF3)7, Asude 44
=9 HERZ didtd Z 28, dEFT §
HHT 188o2 FAIALe, BF 117] 3o
hatd 53 YAHE Az AAsY

FE718 olf UEE FAHAAE HYEr) 9
g aQEY AAFdAe g <E 13> 2o
AN W& F49% HY(principal component
analysis)e]] 9}§t 2z} 3)H(varimax rotation) Y
§ oJ&3glen, ARG 05014 &% 9
7 woz olojAl Fh(eigen value)o] 1.0 0|49 &
UE FE3HT. 2 A 27 ajle] FEHUL
o, 3739 € 8389 1) AF3 7178
)z FREG.

<& 1994 Z 89 #F& HY 180 3H
A TR 26963(1008 el 773), 280 10

<E 14 287|2 0|& UF

A o] 71631008 T 714)0lo1A YA
nEe £FE0E WY & AT $EA Fa
g B9, A 2 AR 298 Ades fo%
ael7} glo] ozt Ao @z nAHG QREFE
o] o7t ¥U4W, 4% ¥ FY&F ¥FE FYsiA
@stth a8y AEst 7l7] 8de A, 9, &
FE EF f9% Aol JeiA stk A
o] ol&3te F&IIE AdA F8 MgriFd o
gHE 1, 289 BF 9 o)t Aoy, A
38 6718 2 e olfd wE F§7)
# ol NELE FAFHCZ Yugle Aol7t 9
o], E2& AANEA gt 712 o8 VER
& A% st ddEdes ASE AuEQ
HEEE A, 4% ¢ g=EeEd, 281 3¢
713 Ad7)1EEE FoF Aol Holx Tk

B =Y 9 PEBHGSD HESP171(10%) T RIZE(5)

d A 26.96(5.0) 7.16(1.8) 3.76(0.7)

g A 26.09(4.5) 7.08(1.7) 3.66(0.7)

3d o & 27.25(49) 7.33(1.8) 3.82(0.8)
t 3 -2.016* -1.163 -1.627

20-30CH 26.77(4.8) 7.16(1.8) 3.79(0.8)

A 40t o1 26.88(4.8) 7.29(1.7) 3.74(0.7)
t g -.180 -624 0.611

55 ol 26.96(5.0) 7.16(1.8) 3.710.7)

52 2 5 26.95(5.3) 7.43(1.9) 3.72(0.9)

+8d Us oy 26.65(4.2) 7.13(1.6) 3.84(0.6)
F & 0.139 0.939 0.970

7\§e] obd 27.62(50) B 745(18) B 3.83(0.7)

A48 ot 25.75(53) B 6.85(1.9) AB 3.720.7)

%‘ZQ‘E XN HY 26.52(42) B 741(16) B 3.79(0.8)

Iy —oNELR 27.87(43) B 7.30(1.7) B 3.74(0.7)

7] & 23.26(58) A 62122) A 3.32(L1)
F gt 4.896%** 2925 * 1.811

* P<0.05 *** P<0.001
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el oA Ao viny 43T JHl 3
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oldlgt FEANE 1YY & U=EE FEHY =
£71318 AFse Aol wiFH g sl

EX, 714 AAF A4 2R FAEAY
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EQdE d3de F§7189 2804 05S
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¥ 479 AgFgeze $EAY9Y HRE
Yo £YHon, AnglErde i F
27 ok A ZAHGE A FASHE @
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gt At g4 AZE # e Wéol E
g=lol slol §del BFHUE FE7t A
€ A& € 5 IA% 233 FHE o% 2
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@53,

ZAAAH1998), “Auizte] FEA Y FEHE _F
o BF I, e Es|x| 36(3).

ALY - FEF(19%8), “ER}ASFE o] &dte 4
AgE ZQAUEY FAHZE A7, 4|
RiEtoi 9(4). 3=An) A8,

AA4(2000), “FEHAY FR9 FHAMuA 87
B A7, SMEs=S M14E, MAWE
A ZAEIHATA

HAL - ol A - AFF(1996), “Mulx FHe] H
g3 Muls E77, ‘9% P63 @
¥ =23

AEE - 4W@3(19%), “Aul2 ZF94T SR &
g A3H A7, P FF 2HIAES S
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P53 ARVEE”, =7 ElEEx] 16(3).
=7t gl st

HEA] - HPAH(19%a), "AFHES o8& FE
F - xd7] s ARAE Bol, s=7t
FHole|etslx| 16(2). $371A B 53]
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71 7tAY AR %S vAe 29
A", siasEMalnstx] 91). F55&4
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