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abstract

Success Factors of Mediation: Labor Disputes

Taigi Kim

This paper investigates the success factors of labor mediation using the Survey
on the Problems and Improvements of Mediation Service by the Labor Relation
Commission which was conducted by the Ministry of Labor in 2000. When the
parties of labor and management which took mediation service belong to the
manufacturing industry and the Minju-nochong, they are found to have less chance
to change their negotiation attitude favorably toward agreement in mediation
process and to adopt an agreement proposal made by the mediator. Those who
took mediation service more frequently in the past tend to have lower chance to
make use of mediation service successfully. Those who saw the mediators of their
dispute to be qualified with fairness and expertise tend to have higher chance. As
the time of mediation meeting lengthens, it is more likely for them to reach an
agreement with assistance by the mediators.

Key words : labor disputes, mediation, negotiation



