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{Table 1) Nursing personnel characteristics of ambulatory clinics

Percentage

Frequency

Categories

Characteristics

177
238
262
131

< MmO A

Tertiary Hospital

Hospital

54
138

14
36
109

E
F

Secondary Hospital

419

Medicine

158

41

Surgery

General clinic

200

52

OB & Gyn.

Place of duty

6.9
10.0

18
26
14

Allergy
D.M.

Special clinic

54

Injection

473
527

123
137

Nurse
Nurse-aid

Persommel classification

(Table 2) Visiting characteristics of ambulatory clinics

Secondary Hospital

Tertiary Hospital

211,617 620,714

930,460
3,300

939,115 1,697,076

1,471,947

Number of OPD visits/Yr.

2,000

550

300

3,700 5,109

4,500
1,300

Number of OPD visits/day(weekdays)
Number of OPD visits/day(weekend)

Number of OPD clinics/day

1,890 936 1,000
102

1,300
120

20

18

112
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{Table 3) Nursing personnel characteristics of ambulatory clinics
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(Table 4) Ratio of performance of ambulatory nursing activities (N=260)
characteristics freq %
1. reception 164 63.1
2. guidance 159 61.2
3. reservation 166 63.8
4, preparation for clinic 180 69.2
5. assistant for clinic 159 61.2
6. preparation for exam. 57 21.9
7. assistant for exam. 43 165
8. prep. for treatment 64 24.6
9. assistant for treatment 40 154
. . 10. patient transfer 39 150
general outpatient alfat ) ool transfer & receipt 127 488
12. confirm 140 538
13. checking medical record 150 577
14. operational report 40 154
15. rounding 39 150
16. control of clinic schedule 43 165
17. recording 59 22.7
18, measurement 86 331
19. return lab./medication 64 246
20. arrangement 208 80.0
21. transfusion 15 58
22. anticancer drug administration 24 92
23. drug administration 40 154
24. blood sampling 15 5.8
25. urine collection 5 19
26. management of catheter 4 15
27. preparation of preop. care 9 35
therapeutic care 28, participation of op. 4 15
29. Lab. 29 11.2
30. dressing 15 58
31 stitch out 3 1.2
32. CPR 1 04
33. intensive care 2 0.8
34. special measurement 6 2.3
3b. assessment 24 9.2
36. group education/counseling 23 83
37. explanation of disease 80 308
38. self-care education 32 12.3
. . 39. explanation of op. b 135
Sigi:;iiumo“/ 40, explanation of treat 66 254
41. explanation of examination 124 417
42. counseling of drug 91 360
43. health counseling 5 21.2
44, management of lab. data 78 30.0
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{Table 4> Ratio of performance of ambulatory nursing activities(Z1) (N=260)
characteristics freq %
45. psychological/emotional support 49 188
patient advocacy 46. information of resource for economical/social support system 7 2.1
47. role of spokesman for patient’s right 15 5.8
48, discuss with medical part 36 331
commumication 49. discuss with supporting part 68 26.2
50. solving patient problem 86 331
5. recelving visitors 62 238
52. staffing 22 85
53. management of attendance 13 50
54, staff counseling 16 6.2
rsonrel 55. staff education 9 35
iqean ement 56. supervision & direction 21 8.1
% 57. explanation of meeting 2 162
58. education of new staff 04
59. education of nursing student 0.8
60. morning meeting Ie, 304
61. drug/supplies/linen management 31 119
stock/work 62. sterilized commodities management 25 96
environment management 63. equipment management 17 6.5
64. environment management 26 100
65. statistics 52 200
paper work 66. paper work 32 12.3
67. input of op. schedule 8 31
68. committee activity 7 27
ar 69. QA activity 4 15
70. material development 21 8.1
71. conference 6 2.3
vate 72. private affairs 97 373
gz; @ 73. meal 204 85
74. Tea time 86 331
75. waiting time 51 196
76. movement 36 138
Others 71. guidance of visitor for study 3 1.2
78. make-up for questionnaire 18 6.9
79. washing of medical appliances 6 2.3
= percentage=1/N
AT, PTG B FANERS uth  BABY, EFER 59 AuA 15990N B FYRL
WA A ERgedd Sgse 0edEe o wAn Shug - dudeldiE Allngdr Ay
223%% AAsli itk A EA 2RAd HE S54Ee o2 w2 SYES HYT 471499 4AM QA 4

=
o 2RAE 28 9YAT

7

A, BAITAY, 35 U T6E ARG AN, ADAFES O Wl &
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{Table 5> Ambulatory nursing houres by acitivites

A TAGTIA e 2 QAT dULTAITE F- 558 7
o 323582 A Qdte] A ZHAIZe 583%E Al ¢l
om FAwH - AFFAe] AQA RS 598E L 7 10.8%, A
23 k5] A7k 80802 86% 1]l 7| 9A]
7Fg o] 47280 7 85%E A AFl= Ao 7 eyt 3}
$399e #A 3gEor dd FRAL 0.7%Z AA4]
7V AL agAzte s ZAEGOH MRYEGeE 58

©.
(1.7%), 28490992 108(1.8%), dF1494L 103
g 107f<19/>°i A ZH A7}

{]EEEOH UsRo T 71g 2
4o 41,38 o ok

Q38 g AR £

=
Pal= Pz el iLEJ# Az gdor e a9l
16745, 84 Fod) 10.2
Rom FaluE - 4 %“’é
o] 7AAA D el 8
o 6650 ~8HE 7;3; LEFstCE

[unit  min(%)]

characteristics activities domain
1. reception 41.3( 74)
2. guidance 16.8( 3.0)
3. reservation 29.7( 5.4)
4. preparation for clinic 288( 5.2)
5. assistant for clinic 94.5(17.0)
6. preparation for exam. 53( 1.0)
7. assistant for exam. 52( 09)
8. preparation for treatment 62( LD
9. assistant for treatment 51009
genu?ral outpatient 10. patien‘t transfer ‘ 1.9( 0.3) $035(683)
affair 11. material transfer & receipt 14.2( 26)
12. confirm 136( 25)
13. checking medical record 195( 35)
14. operational report 15( 0.3)
15. rounding 36( 06)
16. control of clinic schedule 200 04)
17. recording 55( 1.0)
18. measurement 70( 1.3)
19. return lab./medication 3.3( 06)
20. arrangement 179( 32)




(Table 5) Ambulatory nursing houres by acitivites(Z1%)

TtaegssA) A9d Ale 13

[unit © min(%)]

characteristics activities domain
21. transfusion 200 04)
22. anticancer drug administration 102( 1.8)
23. drug administration 16.7( 3.0)
24. blood sampling 44( 08)
25. urine collection 0.3( 0.1)
26. manage. of catheter 0.2( 0.0)
27. preparation of preop. care 05( 0.1
therapeutic care 28. participation of op. 0.8( 0.1 430( 86)
29. Lab. 83( 15
30. dressing 1.0( 0.2)
31. stitch out 0.1( 0.0)
32. CPR 0.0( 0.0)
33. intensive care 0.0( 0.0)
34. special measurement 0.2( 0.0
35. assessment 32( 06)
36. group education/counseling 400 0.7)
37. explanation of disease 6.6( 1.2)
38. self-care education 51009
. . 39. explanation of op. 2.7( 05)
patient education/ 40. explanation of treat 480 09) 508(10.8)
counseling 41. explanation of examination 154( 2.8)
42. counseling of drug 6.3( 1.2)
43, health counseling 6.2( 1.1)
44, management of lab. data 82( 15)
45. psychological/emotional support 2.9( 05)
patient advocacy 46. information of resource for economical/social support system 0.2( 0.0 38007
47. role of spokesman for patient’s right 0.7¢ 0.1
48, discuss with medical part 46( 08)
L 49, discuss with supporting part 36( 06)
communication 50. solving patient problem 55( 1.0) 1700 3D
51. receiving visitors 32( 06)
52. staffing 1.1( 0.2)
53. management of attendance 140 03)
5. staff counseling 06( 0.1)
55. staff education 1.6( 0.3)
personnel management 56, supervision & direction 15( 0.3) 154( 2.8)
57. explanation of meeting 42( 08)
58. education of new staff 0.0( 0.0)
59. education of nursing student 0.0( 0.0)
60. morning meeting 490 09
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[unit © min(%)]

(Table 5) Ambulatory nursing houres by acitivites(71)

domain

activities

characteristics

3
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£ 85 ==
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w2 E

=
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IR
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Q
% 5 B

52( 09)

65. statistics

95( 1.7)

35( 06)

66. paper work

paper work

0.8( 0.1)

67. input of op. schedule

09( 0.2)
05( 0.1)

68. committee activity
69. QA activity

10.3( 1.9)

7.3( 1.3)

70. material development

Ql

150 03)
95( 1.7)

71. Conference

72. private affairs

73. meal

47.2( 85)

31.3( 56)

private time

6.3( LD

74. Tea time

58( 1.0)

75. waiting time

320 06)

76. movement

10:7( 1.9)

0.3 0.)

71. guidance of visitor for study

Others

140 03)
0.8( 0.1)

78. make-up for questionmaire

79. washing of medical appliances
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{Table 6) Average hours of ambulatory nursing domain according to hospital classification

(unit : min)
ambulatory nursing domain Tertiary Hospital Secondary Hospital t-value p-value

general outpatient affair 321.3%¢156.0 332.8+160.1 -.469 640
therapeutic care 455+ 975 536+121.4 =811 Al8
patient education/counselling 61.9+ 76.3 509+ 56.3 964 .336
patient advocacy 36+ 9.8 46+ 115 -636 525
communication 18.3+ 24.9 111+ 128 2.908 004
persormel management 17.7+ 288 5.7+ 12.3 4535 .000
stock/work environment management 9.3+ 100 129+ 145 -1.223 222
paper work 9.7+ 21.7 84+ 94 664 508
quality improvement 12.1+ 46.8 28+ 17 2.1715 007
private time 451+ 175 569+ 287 -2.550 013
others 7.1+ 115 265+ 300 -4418 000

total 5515+ 32.0 569.8+ 249 -4.399 000

{Table 7> Average hours of ambulatory nursing domain according to personnel classification

(unit : min)
ambulatory nursing domain Nurse Nurse-aid t-value p-value
general outpatient affair 219.8+131.6 439.1+ 815 -16.329 000
therapeutic care 86.7+128.4 49+ 177 7.381 000
patient education/counselling 884+ 81.6 280+ 437 7.544 .000
patient advocacy 5.7+ 115 16+ 78 3.398 001
communication 24.2+ 24.8 89+ 182 5.695 000
persormel management 238+ 33.6 6.0+ 10.3 5.916 .000
stock/work environment management 94+ 153 106+ 225 -484 629
paper work 155+ 24.8 28+ 87 5.614 000
quality improvement 19.2+ 56.8 03+ 23 3.8398 .000
private time 46,2+ 184 483+ 227 -.803 423
others 11.6+ 20.6 9.8+ 152 157 450
total 550.5+ 29.8 560.2+ 32.8 -2.502 013
dzo] B 80, JABYAAE EA} BF BSE, & V. = o
SR Wi 608, ANRYTE TEAVE HH 1658,
ZHeRzFe] Wyt 28%, el YRGS st B a7 AunE Fale] SRR SEY 9
o 1928, ZteH o] Hy 038R et vl e He 7hedlgoe] £k sl AoR At JATe
AlZbe gellele R gdoz veEt 432 QEENYE, ARA 1E, das - A, #HeE, ¢
EA) Bt 50054, e R B 502702 7kE Alag, A, %%5&731% HE 7, ?ﬁﬂw, ML~
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-Abstract-

Key words : Ambulatory nursing activity, activity time

Analysis of nursing activities in ambulatory units of
secondary and tertiary hospitals

Sung, Young Hee™ - Park, Jeong Sook™

Purpose : For improvement of nursing services in
ambulatory unit, ambulatory nursing activity was identified

and the required time by nursing activity was measured.

Method : The data were collected from 4 tertiary
hospitals and 2 secondary hospitals. The method of data
collection was used the self-reporting method. The 123
nurse-work days and 137 nurse-aid-work days in 6

hospitals were analyzed.

Results : As a result, 11 ambulatory nursing domains and
79 ambulatory nursing activities were confirmed. Above
50% of subjects performed the general outpatient affair
domain. The percentage of total time spent in each domain
were as follows © general outpatient affair domain, 58.3%,
patient education - counseling domain, 10.8%, therapeutic
care domain, 86% and so on. And the average hours were

measured by activity and domain.

Conclusion : For the improvement of ambulatory nursing
care, the strategies that keep the legal standard of number
of ambulatory nurse and exchange the nursing-aid for the
nurse is needed. And it is also needed to standardize the

ambulatory nursing services.

*Chief of Nursing Department, Samsung Medical Center
**Research Head Nurse, Severance Hospital





