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])\L 54 u]u]—o EH)\LZV]. Zhﬂ.J 3H.1% = 7].1} o H] [N
AR} AL, 2 thE-2 5 o)A 109 PRkl diidzby) A A9
335%m kel ZFe A AAY 209%.0H, B LA
ok 5 47)9(63.387119, SD=47.20)0] 1tk

31k, 30
SR

2. LIMRIES] HARAER| ALY Zt5HRE S| MEEH|

1) YT2EY A

gPdage] HdF2Ed~ F4E 3% Thddl 17176+
3300802 1008 whdoz WJ%}%{& u) 4544739 @l s}
= A4t Table 2> 7} a5 HEEA(ERg9E
FHREY ) A, e %X# 73k 3179'0] 3.42+1.00
Aoz R 2B v 1 B d9om Jegd, 1 o
& BAAG 1Y 3134112, ‘FatAdute] Bukad #Ar
30809280 2 et} shned = dRaEg A A}
TV e A R w5 w) Aleke] qiTAY 245 e
& 727 P9 2404053, 240+0.80% - Velych

2) 7575
A tadEd 4 2608 gl 13511+
210880z 10034 wraoz FAslg-e 519776 sl

£ AolekTale 3 7 o9 %f‘%‘ R E
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(Table 1) Demographic characteristics of nurses’ (N=316)
Variables Frequency(%) Mean+SD
Agelyear) <90 251(81.2) 2811+4.42
31~40 45(146)
41~50 13(4.2)
10 Tesponse 7
Merital status unmarried 219(704)
married 92(29.6)
10 Tesponse 5
Educational background diploma 149(482)
BSN 128(41.4)
master 20(65)
RN-BSN 12(39)
10 Tesponse 7
Religion Christianity 122(41.2)
Catholicism 67(22.6)
Buddhism 47(159)
atheism 60(20.3)
10 Tesponse 20
Working area medical ward 68(22.1)
strgical ward 83(286)
OBGY ward 24(78)
pediatric ward 39(12.7)
delivery room 26(84)
ICU 3H(11.4)
OR & RR 20(65)
Psychiatric ward 8(26)
1O TEeSponse 8
Clinical experience <3 66(21.4) 5.28+393
(vear) 3~5 111(359)
5~10 106(34.3)
>10 26(84)
10 Tesponse 7
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(Table 2) Descriptive statistics of the nurses” work stress (N=316)
Factors # of items (mja(:igm SC?ZZHT SiDtims Rank

Work overload 10 2397+5.33 240053 14
Role conflict as a profession 7 19.27+457 2.15+065 11
Lack of professional knowledge and skill 7 19.20+4.59 2.74+0.66 12
Interpersonal problem 5 14.98+4.04 3.00+0.81 4
Conflict in nurse-doctor relationship 4 9.59+3.20 2.40+0.80 15
Work conflict with doctors 5 13.10+343 262069 13
Emotional burden due to the limitation of medicine 5 13.77+3.33 2.15x0.67 10
Poor treatment 4 11.06+3.63 2.76x0.91 9
Unsatisfactory relationship with supervisor 4 11.53+385 2.88+0.96 5
Low reward 2 6.26+2.23 313112 2
Unsatisfactory relationship with subordinate 2 6.16+1.84 3.08+0.92 3
Poor physical environment of unit 2 6.84+2.01 3.42+1.00 1
Responsibility for extra affairs 2 5.67+2.26 2.84+1.13 7
Unfamiliar situation 3 8.56+2.50 2.36+0.83 6
Night duty 1 2.80£1.30 2.80£1.30 8
total 63 171.76+33.09 2.73+0.53

(Table 3) Descriptive statistics of the nurses’ nursing performance (N=316)

Factors # of items (mja(fi;m Sciﬁinif SiDtimS Rank

Leadership 5 12.55+2.41 251048 4
Critical care 7 17.94+4.00 256057 3
Teaching/collaboration 1 33.1346.13 301056 1
Planning/evaluation 7 18.90+4.04 2.70x0.58 2
Interpersonal relations/communication 12 2021547 2444046 5
Professional development 10 23.67+4.50 2371045 6

total 52 135.11421.08 260041
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(Table 4) Significant work stress and nursing performance differences (N=316)
Work Stress Nursing performance
Variables
Mean+SD t or F(p) SNK Mean+SD t or F(p) SNK
<30 1736443358 B 116.18+11.19 A
Agelyear) 31~40 161.43+27.29 2.942(0.028) A 127.18+18.26 8.882(<0.001) A'B
41~50 159.36+35.00 A 137.35+¢21.18 B
Marital unmarried 167.46+31.52 1.338(0.091) 127.43+22.46 4.017(<0.001)
status married 173.32433.61 138.47+19.59
diploma 171.57+31.50 0.761(0.259) 135.69+18.59 2.412(0.033) A
BSN 17252+34.85 136.53+23.57 A
Educational
background master 170.33+35.84 126.33+21.37 A
RN-BSN 156.10+27.19 122.11+11.53 A
degree
Christianity 173.39+32.90 0.308(0.410) 135.73+21.41 0.244(0.433)
Catholicism 171.40+33.15 133.29+20.23
Religion
Buddhism 1726743825 135.48+20.39
atheism 168.08+33.26 133.33+23.68
medical ward 167.13+26.19 1.806(0.043) A 128.75+22.00 3.728(0.005) A
surgical ward 167.66+32.31 A 137.78+15.30 AB
OBGY ward 164.77+30.70 A 127.05+15.33
pediatric ward 175.09+35.65 AB 152.00+36.15 B
Working
area delivery room 16567+40.46 A 129.55+19.33 A
ICU 200.60+33.15 B 133.664+20.92 AB
OR & RR 183.95+37.76 A-B 140.64+19.71 AB
Psychiatri
sychiae 170.74+34.06 A-B 1366041157 AB
ward
<3 178.35+39.33 B 116.21+16.97
Clinical - experi= 35 17407209 A-B 1308141873 B
ence 2.299(0.039) 12.258(<0.001)
(vear) 5~10 166.12+31.60 A-B 138.04+20.95 -C
>10 163.22+32.09 A 143.17+20.55 C
{Table b) Correlation between Work Stress and nursing performance (N=316)

Work Stress

Nursing performance

r= -0.298(p=<0.001)
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-Abstract-

Key words : Stress, Psychological Stress, Nurses Performance

Evaluation

Work Stress and Nursing Performance of Clinical
Nurses

Kim, Jung A*

Purpose: The purpose of this study was to examine the
work stress and nursing performance of clinical nurses” and
to identify relationship between work stress and nursing
performance. Method: This descriptive study queried 316
clinical nurses, selected by convenient sampling from four
hospitals. Demographic characteristics, work stress and
nursing performance were measured. Descriptive statistics,
t-test, ANOVA were performed to identify relationship be-
tween work stress and nursing performance on SPSS WIN
10.0. Result: The study subjects reported that the younger
they were, the higher work stress they experienced and the
lower nursing performance they behaviored. Also, the longer
they worked as a nurse, the lower work stress they experi-
enced and the higher nursing performance they behaviored.
The nurses working at ICU experienced more work stress.
The nurses working at pediatric ward reported higher nurs—
ing performance. The married nurses’ nursing performarnce
was higher than unmarried nurses’. There was significant
negative correlation between work stress and nursing per-
formance among nurses. Conclusion: These results suggest

that the nurse who experience higher work stress couldn’t

*Full-time Lecturer, Nursing Department, Hanyang University





