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Development and Application of Criteria for Evaluating
Educational Web Sites
Mi-Ryang Kim'
ABSTRACT

Educational web sites are proliferating at an astonishing rate, however many of those web sites are of poor
or unknown quality. Educators are in need of instruments to assist in evaluating educational web sites for
authenticity, applicability, authorship, bias, and usability, etc. The ability to critically evaluate educational
content form numerous web sites is an important skill in this information age. In this paper, indicators of
educational web site quality have been identified from literature review and our own research, and classified
within 8 categories. To test the relative contribution of each indicator to the satisfaction level from using
educational web sites, a questionnaire survey was administered. Subjects were asked to visit the educational
web site of his or her choice and rate the quality level of each indicator. 255 completed questionnaires were
tumed in for analysis. Cronbach’s Alpha test and factor analysis were applied to test the reliability and
validity of the data. Stepwise regression analysis was applied {o test the relationship between the satisfaction
level and 14 independent factors. Implications from the statistical analysis as well as the guidelines for
evaluating educational web sites were provided.
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