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PoE WIEE sl F AAE T =& FFY
FE HY WEEV 23S UEATE o] =7
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Toll Folgh he A} X|uii=gle] 178
54 % <Table 1>3} Zt} A=l ERE AT
Zpe] 87%= AARNAL, 9R25%7F AE I .
rEAFAL] HEFdels 524 (SD=15643)99em 23
Aol A 78419l WAE JERIITE doleE BEE
A 31A0A 40412 HeTE 26%2 7P B3t
S1A1A 60412l HY7F 208%, 414114 504e]
I7F 17.0%2] £EXE et Xu=Rlzte] #A=
gyl 47.2%2 718 B3 wl9Rrl 26.4%0|910
w "o} ofEe] sk AeE 208%°Iek 718

6. AIZEN 9 F4YLe 41,2009+ olQl AUt 528%E
HkE o] e xRt AA Q] 70%0] el A 1,800
<Table 1> General characteristics of caregivers and older adults with dementia (N=53)
Variables Categories Total(n=53) Exp.(n=21) Cont.(n=32)
& N (%) N (%) N%)
Caregiver's Characteristics
Gender Male 6(11.3) 3(14.3) 3(94)
Female 47(83.7 ) 18(8.7) 29(906 )
Marriage Married 49925 ) 20(9%.2) 29(90.6 )
Others 476 ) 1( 4.8) 3(93)
Age(years) Mean(SD) 51.74(15.43)
21~30 5(94) 5(156 )
31~40 12(226 ) 6(28.6) 6(188 )
41~50 9(17.0 ) 5(23.8) 4125 )
51~60 11(20.8 ) 4(19.0) 7219 )
61~70 7132 ) 3(14.3) 5(156 )
70 and above 9(17.0 ) 4(19.0) 5(156 )
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<Table 1> General characteristics of caregivers and older adults with dementia (continued)

Variables Categories Total(n=53) Exp.(n=21) Cont.(n=32)
N (%) N (%) N(%)
Caregiver's Characteristics
Relationship to the Spouse 14(264 ) 7(33.3) 7219 )
older adults Son and daughter 11(208 ) 4(19.0) 7219 )
Daughter in law 25472 ) 9(42.9) 16(50.0 )
Siblings 3(57) 1( 48) 2063)
Total household Less than 12 28(52.83) 13(61.9) 15(46.8 )
income 12-18 9(1699) 40190) 5156 )
(1,000,000won/year) 18-24 3( 5.66) 1047 2062)
More than 24 13(24.53) 3(14.2) 10(31.25)
Employed Yes 12(231 ) 6(28.6) 6(194 )
No 40(76.9 ) 15(71.4) 25(806 )
Caregiving duration Under 3 years 32(60.4 ) 9(42.9) 17531 )
3-6 years 13(245 ) 5(23.8) 8(25.0 )
Above 6years 8(15.1) 1( 498 70219 )
Older Adult’s Characteristics
Gender Male 16(30.2 ) 6(28.6) 10(31.3 )
Female 37(69.8 ) 15(71.4) 22(688 )
Age (years) under 70 10(189 ) 4(19.0) 6(188 )
70-79 24(45.3 ) 12(57.1) 12375 )
80 and above 19(35.8 ) 5(23.8) 14(438 )

Note. Exp=Experimental group, Cont=Control group
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4533 A] A58 A3E, 2003

<Table 2> Descripton of burnout, depression, life satisfaction and perceived physical health  of

caregivers
. Exp(n=21) Cont(n=32)
Variables Mean (SD) Mean (SD) ¢ P
Burnout
Emotional exhaustion 32 85(15.78) 34.50(15.58) 37 710
Personal accomplishment 43( 804) 23.40(10.66) -1.44 14
Depression 22 52( 27.37(13.19) 1.44 156
Life satisfaction 976( 604) 769( 6.44) -1.17 246
Perceived physical health 53( 2.91) 3.78( 2.35) -1.09 279
Note. Exp=Experimental group, Cont=Control group
o] Aer GMH 142 HPTY Aeole S7I8) ojEo]l <01E Yehd ZARE ¥ A, iz
= Aol yxTY Aedde Hadte AT BRioy XA mzo] APHZALNA B AREZRAPA] 7HAE)
EAHoZ {93 Aole TAHA AUt EHTE = A Ui d3cY X" AAF 7ol
Y2, 37 BF A4de A4S RYoen &9 o APHZATA MR ALFZAL AN F7)ee Aol AT
ST F A padte AFS BRAoy FAFHS AAE AAH 714739 Abd, ARFRARE Hazbo]ghel
2 Y3 2ol gtk AA"E 173dH e dEide AT dZzFlA zolue AEke] e Aoz e
AR g2 BT 7R AdS Eion AT W
9] 7% giFTtel vig] u & Z9 ZUE Basyon

(Toseland, Blanchard & McCalhon, 1995), 575]

Hg)9} wjx} tEA|FA A eAFe A ie 7S 7 5=,
2 FE2(Kim, 2000 A3 92 4o vEm AZtE 73l vX e dEs £4% A0E A
(Schulz et al, 1999 Hudth= 71E9] AT4ZAF 01S ERE JEDTATAE A7to] Aol wlet A
g 7%2 Auxds ERE SAITAE w$A, 2} A A== FAaska, ANJAH AHe Sk,
Y, Mg AZARE Uiro] F/HEAS AAISHATH < A, 4o wERe A7tE AHE S
HjAke] A tlETel A Q1A AFHIE ARERALA = AEo] AATh ol Al NENSAFTAES
APARAA R ougle FEE<0DOZE FFEA Alzto] Aol wel Y2 BAtE A4S S5
o AR, AR gk WAl s AL xds Wi =1t Aeks AxFes AHes Wie B
HABIAS o) tjZ2olA grlde F7Hp<0B)7F U= o] S AlAEE olfg HIHAA AL AF
Ao Yeiyth 1 ¥ AL udAsTE a1t & ke HsPdEe A EAte] 57300 whet vhekek A3k

<Table 3> Effects of telephone counseling on bumout, depression, life satisfaction and  perceived
physical health of family caregivers

Exp(n=21) Cont(n=32)
Variables Mean (SD) Mean (SD) t* p
pre-test post-test pre-test post-test

Burnout
Emotional exhaustion 32.85(15.78) 09(15.33) 34.50(15.58) 33 78(15.31) -1.402 167
Personal accomplishment 27.43( 854) 27 71( 8.19) 23.40(10.66) 56( 8.84) 364 718
Depression 2252( 9.84) 21.47(11.27) 21.37(13.19) 20b9(11 47) -.300 765
Life satisfaction 9.76( 6.04) 9.14( 6.56) 7.69( 6.44) 00( 6.40) - .04 957
Perceived physical health 458( 291) 5.21( 2.63) 3.78( 2.35) 30( 2.05) - 907 369

Note. Exp=Experimental group, Cont=Control group; a=t-test for group differences in mean changes between pretest
and posttest scores.
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<Table 4> Pre and post mean scores in  burnout, depression, life
physical health according to familiar relationship patterns of caregivers

satisfaction

and  perceived

Spouse (n=14)

Son or Daughter (n=13)

Daughter-in-Law (n=25)

Pre-test Post-test Pre-test Post-test Pre-test Post-test
Burnout

EE Exp 42.00( 9.85) 4357(11.24)§ 19.25(15.32) 21.50(13.03) 3367(16.12) 35.22(16.41)
Cont  49.14( 7.45) 4543( 991)= 19.00(14.72) 16.71( 991) 34.56(12.66) 35.00(13.44)

PA Exp 27.36( 8.25) 27.14( 6.69)88 25.00( 860) 21.75(12.84) 21.22( 9.55) 30.33(6.65)
Cont 16.29( 7.27) 21.57( 7.46)x 27.43(13.71) 25.86(10.45) 24.63(10.09) 24.50( 847)

Dep Exp 26.29(12.18) 27.14(11.17) 19.25(11.09) 16.50( 9.15) 21.44( 803) 18.44(11.61)
Cont 39.29(10.42) 3357(13.75) 22.57(11.69) 17.86( 8.75) 23.81(11.82) 24.94( 9.58)

Life Sat Exp 7.14( 5.04) 643( 2.99) 7.75( 4.35) 5.25( 2.36) 1355( 5.79) 13.00( 8.25)
Cont 3.71( 3.30) 36( 3.76) 857( 5.94) 857( 6.27) 8.44( 7.09) 7.69( 7.34)

Perceived H ~ Exp 2.73( 2.27) 478( 2.92)%§ 5.85( 2.99) 5.62( 2.61) 4.88( 2.61) 5.34( 2.34)
Cont 2.16( 2.49) 1.79( 1.84) 2.90( 1.92) 4.24( 2.12) 497( 1.9%) 4.63( 1.3)

Note. Exp=Experimental group, Cont=Control group, EE=Emotional exhaustion, PA=Personal accomplishment,

Dep=Depression, Sat=Satisfaction, H=Health; =+ p<001 for

mean differences in pretest and posttest, $§§p<05 for group differences
posttest, §p<.1 for group differences in mean change scores between pretest and posttest

mean differences

in pretest and post
in mean change scores between pretest and

test, *p=.08

for

S A RAeE UEen 53] weAht m=d 7 spdao]l 7 WEe 2 teAlFAte] 4%, g,
SAFA} o] Hokgk aFelA ZE2ae] at 9l AAE AAHZ A F dSS Ao Y Al
S F IS AR g A R FAE Y8 AEFHA gkt S
v} A TR B9 HIPdE & 259 AAH F £ 9 2o g BaATAelA FA a9E A
A4S O A7 A= QA= Aol ARG F3he Aol stk a5
(p=08). °l¥gt Ade WIAITAY wddsA F ARAAEY N A s d¥Ed dx
Foke FJdolX EAfAZ Adde] os ZHF U oA Agolst ARE Busged AP BS A
2 ®Hu3 7)Ee] AT ZI(Toseland et al, 1995)<}F A 3zo]l © AeAE Ado] e uxite] ¢
dAEATE 2 Aol FoAdt wieAt reAlFAe] 7 = BAMF o] adte Aol ATk ol A
T, AAF AR A sATAE ok i < WA AfelA o FEEA #EEA= weAt
B GARE Aui=Rls EREA dojue B BAIE A DNSAFA] AAA 1742 AsPdd §F o E:oA|n
HEolY 7I5dEddAl o3ty Este zlo] Ao NAE AR O ghdshe Aoz Jeigen txy
A Fdo] B Zog AZste] A EAA sjdstE i o] Ag= Alzte]l Agel wat AXH 14 o FAs)
sta IStk 2HBR A Al sAEA A A% I AH BHe d 57}3}5 Ao R vepgth o]zl
HHEAE At EolH S stes AU olgh Wzt tZ2TY] A ARZRALA 22 HAAF
7Fsshd ARl tEEAE EAMA SEEHA “—Jﬂ ik & R ”ZH—E—! Ha3te] ALFZALO|A A
7HEAETR HFFHOR FYdte MR EHIEE A 2 143 ARA AHATE Bol FEAU ARFERAR
gom NSAFA 222 FAS AL oot dss A ARy Hadsrte AMF e =24, A
FAAZIL FANE 7H F UEE =8t ol A AHE WA BFEo dxate fovg AXBEE
A w2t s AFAEC] AsPdd F 259 AAF AE V|ZEAIA Y 52 AT BuE Q1% HaoR
A7 S8 A0 R AP = A 2Tk o] Fo A} AAH A9 ufdtia A 5
meg] oAlFAe] e Adwel EIE oAt Ut AT FUHE AWAFL o5l BANAFTA
MAA FATLE A & TAHCE Fogt FF2 of OF gl disl A3t FEToEN UAE Bol
AAR F7hske DeFAAL FA HEsty] e d7gst

AFe ngor dxre Afe 253 Ha
+ 7’115-—]6—]' 71—:5:63‘?‘101] EH'SH 22 2 o]ggg]_z] =
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|8 F U=E FAY FACespite) AFRE AF3=
Ao = thxiuka )
X Ede] g A4S 2ARE Kim? Choi(2000)9]
ATollA 575%9 FdAEC] AulmQl FgFEelA
AMFAA dAHE F2 ARSI EAFAA oA
(30.0%) # ¥l 4#F dix(125%)= A AHE3te
AoR W AL It EAFAL EAFT
BN BAFAACRE dAsEE F= A e
3 Aoz Holth Mittelman, Ferris, Shulman,
Steinberg & Levine(1995)& 7]~JZ—7P§7<1]11]-°1]74] E
Ef2 #E, EAYTH 2 SANANE 5ol o
30 wSFAE AT A, wse] syt FA
Y T #FEUTHE Bustgon A A2 FA
Zgale gdzte] A gt Ass
52 ol AR TE 2y YA avEge 37
Al e Aeg RuHEY (Dunn et al, 1999
Rybarczyk, DeMarco, DeLaCruz, Lapidos &
Fortner, 2001). Z#EE 33 EAf224 AsHE9
A7NEAE AT davt e ASE HAth 53] A
mji=Qle] P2 AlRte] Aol wet ts et SUket
A HEZ 5 8TE A FAE ddFeE A
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- Abstract -

Effects of Telephone Counseling
on Burnout, Depression, Life
Satisfaction, and Perceived Health
in Caregivers of Older Adults with
Dementiax

Lee, Hae—Jung+* - Kim, Ki—-Ryeon+*
Seo, Ji-Min#+*

Purpose:  The purpose of this study 1is to
identify the effects of telephonic counseling on
depression, life

burnout, satisfaction, and

perceived physical health among family
caregivers of  older  adults with dementia.
Method: Subjects were randomly assigned into
telephonic  counseling group (n=21) and the
comparison group (n=32). A weekly telephone
counseling was conducted by research assistants
for 12 weeks. T-test were used to answer the
research questions. Result: 1) There were no
significant  differences between the two groups
on the level of burnout, depression, life

satisfaction, and perceived physical health after

telephone counseling. 2) Spouse caregivers
under the telephone counseling tended to report
physical health than

comparison group at the post-test (t=—1.88,

higher perceived

p=08). Spouse caregivers under the telephone
counseling tended to report higher emotional
exhaustion and lower feeling of self
achievement. 3) Daughter-in-law caregivers
under  telephone  counseling  showed increased

feeling of self achievement, improved physical

health condition, and decreased depression.
Conclusion: This study showed potential
effects of the problem-solving telephone

counseling to improve perceived physical health
and to reduce the level of burmnout and
depression. The findings suggest the necessity of
vulnerable

increase  the  effectiveness  of

screening most subgroups of
caregivers  to
nursing intervention such as telephone

counseling.

Key words : Caregivers, Problem-solving,
Depression, Burnout, Physical
health
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