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<Abstract>

The Level of Job Satisfaction and Organizational Commitment
of Medical Record Technicians

Eun Mi Choei’, Young Hoon Kim™?
Dept. of Hospital Management, Seoul Health College’, Dept. of Hospital Management,
School of Medicine, Eulji University”

The purpose of this study is to investigate the recogmtion of health information
managers, and to analyze the level of job satisfaction and organizational commitment of
medical record technicians. The data for this study were collected through a
self-administered survey with a structured questionnaire to 172 subjects from medical
record technicians working in hospitals in Seoul and Gyeonggl Province as well as the
faculty of medical schools across South Korea. In this analysis frequency, t-test, ANOVA,
factor analysis and structural equation model were used.

The main findings of this study are as follows:

1. As for recognition of the seven dimensions in the role of health information managers,
the role as clinical data specialist received the most positive feedback, followed by document

& repository managers, patient information coordinators, health information managers, data
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quality managers, security officers and research & decision support analyst.

2. The level of job satisfaction among medical information handlers and managers
averaged 3.14. In terms of the factors in the work environment concerned with job
satisfaction, being able to work independently and as team players reached the top among
6 factors with the average of 3.39, followed by professional position, salary & rewards,
expectations for job performance and administration.

3. The average rate of organizational commitment stood at 3.09. Respondents tend to be
focused on present tasks rather than future-oriented tasks.

4, The result of the analysis based on the relationship between recognition as health
information managers, job satisfaction and organizational commitment found that all
analysis are statistically meaningful. The more the respondents were aware of their roles as
health information managers, the more they tended to be committed to their work and
satisfled with their work. The more the respondents were committed to their work, the
more satisfaction was seen. The effects of recognition as health information managers on
organizational commitment measured 0.27 and for job satisfaction it was 0.17. The effects of
organizational commitment on job satisfaction stood at 0.71. The feasibility of the model
meets the standard at Chi-square value of 66.755 and the P value of 0.057. The Normed Fit
Index (NFD of 0.930 was in compliance with the standard for model feasibility and the
squared multiple correlation coefficient of this model was 8% in organizational commitment

and 60% in job satisfaction.

Key Words  Health information manager, Job satisfaction, Organizational commitment, Medical
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X* = 66,755, p = 0057, NFI = 0.930
Squared Multiple Correlation Coefficient : Organizational Commitment = 8%, Job Satisfaction = 60%
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