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A Empirical Study on the Changed Consumer
Perception to Internet Based Channel

Ki-Su Jung" - Seung-Jae Moon™
Abstract

This paper examines the changed consumer perception to internet based channel. Internet
based channel has time merit, place merit, assortment merit, compatibility merit, and so on. For
seller, in the mean while, it has merits in the way of diminishing physical distribution cost,
promotion cost, and reaching globally in the same time. In spite of so many merits of internet
based channel, there were many types complain in past. Most of all, consumers expect that it
will provide low-price merit to consumer, because it doesn’t need shop, warehouse, stock, etc.
Based on the empirical analyses in past, it didn't work, especially to price oriented consumer’s
perception. But in this research, it shows changing consumer’s perception. Comparing past data
with current data, we found outstanding gross in price related variables figure. But, in goods
delivery related factors and personal credit information related factor, consumer recognized much
more negatively yet. So, we conclude that even though some factors show improved perception,
there are tasks to solve. We will observe the tuning point at that time.
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