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A Consumer Behavior Model for Online Information Services

Suk-Gwon Chang, Sang-Hoon Choi

Though much attention has been paid to offer various multimedia services by many online service providers,
the study on consumer behavior of online information service users are yet to be further explored in various
aspects.

This study develops a mathematical model for analyzing online consumer’s usage pattems, confrasted
to the existing media selection theory and flow concept about usage behavior of information services.
We demonstrated using some case examples that online information consumption can be viewed not only
as a cognitive behavior interacting with online media, but dlso as an economically rational behavior de-
pending on consumer's perceived cost and time spending.

The results obtained in this paper will surely serve s a theoretical foundartion for justifying the consumer’s
behavior and WIP (wilingness to pay) for various online contents consumption empirically,
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Algorithm :

Step 0: (Preprocessing) If g pix:;(0)<K, then

x;=x,(0)=Va; for 1<i<m and stop.
Otherwise, go to Step 1.

Step 1: Initialize £=1.

Step 2: Compute TC = ;@Di xi(Ae)

Step 3: If TC> K, then set x,=0 and go to Step
2 with k= k+1. Otherwise, go to Step 4.
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