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The Perceived Importance of Knowledge Management System
Functionalities in Research Teams: An Empirical Analysis of
Government-sponsored Research Organizations

Hong Joo Lee, Ki Hyun Yoo, Jong Woo Kim, Sung Joo Park

Many R&D organizations have interests on knowledge management systemn (KMS) fo organize and utilize
thelr knowledge resources. Currently, for research collaboration and knowledge management R&D organi-
zations use either a specidlized knowledge management system or a set of general application systems
such as baosic messaging system and document management system.

The objectives of this paper are to identify imporfant functionalities of knowledge management systems
based on team characteristics and knowledge process of research teams in research organizations and
to provide implications to design and implement knowledge management system for R&D feams.

Survey results show that research teams perceive communication, collaboration and connection
functionalities are important when their team sizes are large or they are distriouted. During knowledge capture
process, they need persoqglizoﬁon of knowledge to reduce information overload.
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