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Effects of Informational Technological Characteristics of Internet
Shopping Mall on User’s Visiting and Buying Frequency

Chang-Kyo Suh, Ji-Youn Kim, Hyung-Seok Lee

The technology acceptance model (TAM) has been widely studied in 1S research in order to gain a
better understanding of the adoption and use of information systerns. Based on the TAM, we explored
acceptance of infemet shopping mall. 261 questionaries were collected and andlyzed. The resulfs of this
study showed that the intemet shopping mall characteristics such as information quality, system design quaiity,
and communication are important factors in affecting user's visiting and buying frequency at the infemet
shopping mall. Therefore, the infemet shopping mall providers should make the product’s information more
informative and design shopping mall sites more effectively and interactively.
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