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The Effect of 3 Dimensional Graphics on Consumer Information
Processing in Online Shopping Malls

Young Eun Lee, Kil-So0 Suh

The purpose of this research s, first, to assess empirically web3D impacts on consumer information
processing. Second, this research aimed to reveal the circumstances under which web3D impact can be
maximized. To achieve the second goal, products were classified into physical dominant and information
dominant products, and web3D impact was assessed on these two product cafegories. The Iaboratory
experiment was adopted to compare the web3D impacts on the physical dominant products with that
on the information dominant products.

The result of this experiment showed that overall, web3D positively influenced consumer comprehension,
memory, and affitude foward the products. In detail, for the physical dominant products, subjects significantly
.comprehended and memorized information better and performed positive affitude tfoward the products.
For the information dominant products, subjects significantly comprehended and memorized better but did
not perform the positive atfitude toward the products. This paper explains theses results by suggesting that,
overal, web3D impact is large and can be maximized when the characteristics of web3D such as interactivity,
reclistic display of objects support the characteristics of products that web3D represents.
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