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A Study on Consumer Protection Measures and Actual State

of Consumer Complaints in E-Commerce

Tae-Hyun Moon#*
Abstract

The electronic commerce continues to grow dramatically. Also, consumer complaints and damages
related to e-commerce grow rapidly. The analysis of consumer complaints showed that consumer of
e-commerce tended to buy the various product categories including cloth and home appliance. The
damages of delivery problem rapidly rose by 1,185.3%. In categories of transaction including of
"internet shopping mall’, 'internet contents’ and ‘internet auction’, about 90% of consumer damages
was related to ’‘internet shopping mall’ but consumer damages of 'internet contents’ was
anticipated to be increased in the near future. The major goods and services of damages was
‘digital camera’, ‘notebook PC’, ‘internet game service’' etc. Therefore, it is required to establish
consumer protection measures to be prevent consumer fraud such as internet shopping mall,
Halfplaza.com, and major goods and services of damages. Also, it is need to establish system of

spontaneous consumer protection improving consciousness of e-commerce companies.

* Korea Consumer Protection Board.



