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Implementation of Kiosk-based Internet Public Services System

Imsang Ahn'

- Kiwon Chung'"

ABSTRACT

To provide public services through Internet, there are several prerequisites such as security issue resolutions for public area installation and
hardware support for authorized signatures etc. in addition to web-based system development. A kiosk-based system is a right solution for
public services provision through Internet because a kiosk has hardware features supporting authorized signatures and also it can be installed

at public area through Internet without security exposure, meeting security guidelines of National Intelligence Service. The process to provide

public services through a kiosk is that a client requests a kind of public services selecting menu through the kiosk, then the system issues a

civil service documents after taking authentification and payment process. To support those kinds of processes it is required to support electronic

payment using SMART cards in addition to cash payment and to apply government standard security guidelines to protect administrative and

personal information. This kiosk-based Internet public service system support and meet those all requirements

F|9E : 2|2A3(Kiosk), QIE{HTIRIX2[(Internet Public Service), MAIX|&, 215, Hol
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