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<ABSTRACT>

The Process Quality Assessment of Health Promotion
Programs at Public Health Centers

Young-Joon Seo* - Ae-Suk Jeong* - Tae-Sun Park*
Nam-Soo Park* - Ju-Kyung Kim* - Hee-Won Lee*

* Dept. of Health Administration, Yonsei University

This study purports to assess the process quality of health promotion programs at public health
centers. The sample used in this study consisted of 242 public health centers in South Korea. Data was
collected with self-administered questionnaires between September. 3rd to September. 23rd in 2002. The
95 returned questionnaires were analyzed by SPSS 11.0 version.

The major findings are as follows;

There is a need to improve (1) a procedure for reviewing and analyzing strategic planning, (2) the
quality of the staff in charge of program management, (3) the function of planning and training for
monitoring and evaluation, (4) the ability of program managers in advising and consulting with clients, and
(5) a procedure for organizing resources and information.

In conclusion, in order to improve the process quality of health promotion programs at public health
centers, integrated support from various institutions such as public health centers, community, regional and
national health authorities and administrative departments is required.

Key words: Health promotion, Process quality, Assessment



