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A Study on the Choice Attributes and
Customer Satisfaction of a Take-out Coffee Shop
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Lecturer, Department of Foodservice Industry, Hyejeon College

ABSTRACT

The purpose of this study is to find customer satisfaction at take-out coffee shops by
examining their choice attributes, and to find the operational suggestion of the shops by
identifying relations between customer satisfaction and choice factors and by finding
significant factors, in order to offer subsequential developments for take-out coffee shops.

When it comes to choosing a take-out coffee shop, women are found to consider
pleasantness, kindness, and warranty more than men do. By age, those in the thirties
are found to think much of typicalness, pleasantness, and trust than people in any age
do, while those under the twenties kindness. By job, it is found that office workers think
typicalness, pleasantness to be important, while students trust. The more customers are
satisfied at trust and kindness, the more customers are willing to use the shop again.

Thus, to make the better service of take-out coffee shops, it requires drastic,
continuous training for employees, introduction of specific marketings, management of
corporate brand images, manpower administration that will maximize profits with small
members, continuous menu development, study of taste, stage preparation and standard-
ized service quality techniques and know-how specific to a coffee shop that will lead
customers to revisit the shop.

Key words : take-out coffee shop, choice attributes, consumer satisfaction, typicalness,
pleasantness, trust, kindness, warranty.
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