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Abstract

This paper examines to focus on General Strategy of e-logistics activity for
SCM(Supply Chain Management) Build-up, especially the field service logistics
Integration. And this research analyzes the case study(Business of Strategy Group
Unit) Survey) involving effective logistics management that leads customer
satisfaction, seeking to find out the key elements of competitive policy. Because
problems arise from the differences between their goals and structures, which
cause each sied to feel vulneralbe to opportunism or shirking of responsibilities by
the other.

The goal of a logistics system is to ensure that every family planning client
always receives the contraceptives partner wants, and that they are in good
condition and have not expired. In order to select, procure, and distribute the right
quantities of the right contraceptives, managers of the logistics system must keep
informed of the rates of use of each contraceptive and of the quantity of available
supplies.

As a result, We propose that a firm’s e-logistics strategy is an important locus
innovation and a crucial source of value creation for the firm its suppliers,
partners, and customers.
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1. A4 &

SCM 73%& 3% 53389 Ade FIFAEY 47 g dAdA AZ diste 5
A 7HA2 JAY £& 98 AR Are 5F wid Bullwhip Effect® #&
AR o] TAL 1gn FFAES U dAES ©F o Azt dAE
o] 2 ©2 Logistics Strategy F¢EE 7IX 2 Y& 761_?_, gyss 232 713
F k. 2 AFEAN, 47t dAEL ZRHoz HY FAAH FFAEY o5E
ZA2A71A dr 0112 9, Ford %3 3AlE Goodyear %8 Motorola®l ©]27]
A R e FIFAE A Jdon, ols FFA 4ze AHHE FRS & F
FAES A3 ,Jw:tﬂ S44E FAAA FARI AZ hE GAE AloldA &G
FTEHA &7 &, o3 Frs FFAE HelM olF e utel oA
olg|g AAEL FH3E A o & U 2 FHLH FFHo AN FH
TAEARNES duly & olFstn Y|P Eol BHstT Jv WA Z A MY (Positioning)
A& & sfopgt s

T o] 22 Ax IFEL SCME #3% e-Logistics Integration®] S 24 42
AT BT 2 5gE T3 AA REJEUAES DYoo R dFsE

#e

EY

THF
(SCM), 282 FoiE A% etABe ol s, A% T3 UEAaY T5% 7
& SAAYAY ITHE Fou =S BAESE A= A4
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mlm
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71 AT &AE Fo| Thomas® Griffin(1996) FFAES +93
Hel RAFE(FFA-TFuiA BF, -2 TF, Ax-2uf )
W3 st REES FAMSA A%ty dth Beamon(1993)2 FFAIES F
AR e BEgE ZZHAABAAY € A FA ZEAZ B 2 E2F Z2A4
B3 goA AlE 2l g /& 47ES LUsk Alt} TEALE HEY BA
HFe ZAG4EES FHAHA FHAA HIshnA sted Aok oF FFY AEE F
&2 FujdFoly FFA FEDavid1993), Ful-TFA AFY FFAE TXE
(supply chain synchronization) (Bechtel & Jayaram,1997) =& $%3 I3FA&EZ S
(Kannaetal., 1998) $°] ¢t}

olHF EIEL FTFAEAG AF3I] AN FEAEAD TF/EHI MF AE
#A9de FA3T YHWalton & Gupta,1999; Johnson & Lawrence, 1998).

B =FoAME 03T 837 AFAESY =8 EAS o3, Ve 85 48 o
& 593 Agy BEEAAN AAsE T8t A9@S5d s BSGU(Business of
Strategy Group Unit) @982 HEZALE A3 943 SHAA T &
g3y EA3 JFg B4R gt
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AegFoigte] 845 Follle Aot ofgd FAE A8y Asted (29 113
ATy S AA s 6]
ST FEUF EAste FANE T3] HAst AT
ﬂ’ IIEE AFAYPA Y] AFE P

o] AAZ F8% °]1T‘E FTEATF dFgE F= FHW
AsEZ Qe BAE '}T‘Z—
EAY E7hss A9t “‘0}/‘1 3
FtAl &8 4 gtk wEbA @?“}%’34 AAe ¢
A AAE ZFEE 37 A A
Aqre AFEH ELHANA A A}
Cross-Sectional Research W& o] &3l =d ol& s HHE /}jzéf?}
Al AAEE S 281 AF EAREE FA o
e YEHFEE NI ENE :
[QAFEAM FHEA, ANOVA 4 &
ARFEANA AAAJA A7 FAHA F(F, p<0.05), N7/l I
A 2ol o7k FoAHALE Golry] M FAE FF p=0.059]
Al LSD(Least Significant Difference) A x}ell 23] t3F H| XS (post-hoc multiple
comparison test)g 3t
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BIEFE FZY(Judgement sampling)S ¥IFE FEE FEY0 2 AR} BE)
gt B g3 S BS, 29 B &S EITS A YR F P ¥
244 94A b E%%‘—%"“’Wi AL AT 1 olfE #AHY dide] He EA
9S AFPHCE YR 0} Aoz AZtsEs RES MAS, AbdA o] Yotk d
Y AFEL FEo2 dA ojf3led ol E49 dXses A8 EAFAYA)
AFHA 5L HUFd 4 + e 7ol FAF oz AYysixd ATl
FEoZ F5HE &0 A AR &7] W&o o] 7P & o] &3 HAh

2.2 Cross—Sectional Research

EE FZ0°] ZHA olFoix 7] diEd HAEg AL WPoln, A5FFo] &olatm,
Longitudinal Research Bt} #& Ao AAHoln, Folrnd: Fa3 AL B
AF=ES H3iAM FAS BE-E Hd dFZ2AE718 ABAQ ¥zt sbsside
Aol Al o] A7y yE AEsidd. 283, ZAEFI(E FH) Qe IFEY Y%
2 AAFE A} o]E YT A ¥ EH AH¢] Randomization, Al A (elimination), ¥%
(inclusion), 78 3}(matching), TA13 W & o] &3 Hh

23 Ay 2 2244

2 =R A4Ye WAATEA, Pre-Testd F& ARZA, AN A2 A
o AR JAxAL 2 2E, Az GAE B8 JxdeHE FANYL 19
T e wAZ A5E AEANE ANHT, YEA 52 ¥l AWM ARER
3 AYHERAE QAN FUH oz AL T AL AL [E DA
s o] RESE 15002 MRS 23490 1 olfE A4 PuE BAZ &
2, Ae5A 2 WA 2 24 M A £ 91, AF 2AS 45T FEY

A3 AEE A& 5 7] Wit FE FEHLE HFEZIEFE PHFTAA o
AHY FESFEYS dFAV Bt A BES 2Astm 2A3r]) AA ol L3N
o a8y, 8ol Eld did gEALT g§IE4S AL B 47 53HF WHEd
%li]ﬂE% 317 YA AFITEGY(BSGU : Business of Strategy Group unit)E
2G99z ddd AFaFLEYE 7199 - FA4 o AdR, 3%, £ 7Y
AA7E € = glen, AFaFE Y HESHE UddAE AHHA qAEARS & 5
RE A9 A7 F BIRY 22 2HAAFoIh
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[E 1] EE714BSGU)Y #3]

B4
= AT Naesws)
AGAA | 70(46.7%)
BSGU A% | 44293%) | N=150
33 36(24.0%)
AA 31(20.7%)
AARA | 48(32.3%)
. IXE 19(12.7%) )
deEE A A 23(153%) | 120
IT71¢ | 16(11.3%)
e 13(8.6%)
A7 A% FEY 590.05 %1 9
B 99 & 534.56%3

24 88X E T% €38 ¥4

A, BAMRA, 482N, FHAEAE AAEH
= T A ERE A o olfE 2X2EHA
Frge] WE AW APYY Ao]E EH3E Aol £ =
e adEM e FEdTh

o] FEZBAANE A59 7|EFHY 8<A(factor)
Qo] ki 7HAEI o] QAL Fo}
£ AEIVIE 33, 2 R}
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TAEAYH o2 A8

49 23 A¥Rd gy g2

B2 F9 HFE Lo Fo] e dde 8AEE Foluo 293 (factor
& FA%UY 71 29 FHA g (factor loading)oldt L, BITETH 29 A}

o9l ZHAFEAM, aUAAGRY AFL SFAFIL 82 o HHHE BEie
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B HARMG FREN Ex BERA 59 B4 24
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@ FIAEA Y ABEN T BHENN AT & o] HFE NE TE9 W
ol&A 3 olftE LYHF(factor score)E FAEL, 2 QAHFE NzE 59
W2 FFse g8 SAEN $yd e
SQUBAN the Z¥el o= dRHoZ [19Y2] Positioning 4 factorE 7FA L 4}
BT B =8dA F83 AL 8ARAE 7] YA sJFEUHS A 4@
FZ2AL BRxA 2 A E FEiA 23
282 8ARAE HElA 8UES

1

e

< JAANINE FHE AT 8AEY A
AN Fag Jidoltt g Hold Toj on] adE QAEY FE o
dae Axd =28 w71z P& FAeE EYde AE T o] o Nl
% Alole] Zt= & 90E 2 A3 2 z}F3] A(orthogonal rotation), &Z+E FX]sHA &
o9 Abzh3) A (oblique rotation)olgt @tk A X3 MdE FHEW2(QUARTIMAX), H
g A(VARIMAX), olAHA(EQUMAX)S 2 Wiol ot A8 A 298 A
ANAVE A& BY AL olEH ez o gurt 9l 299 SE T3] fFeld.
WEEY A$ 29059 AL 2] FAAHA F& 999 oA RAeE EFZA
e oA 43ty AFA ¢E.

N
fo

LTS

[2®¥ 2] Positioning 4 factor =8

¥ g0 ASE eARNWYe WeBA(VARIMAX)E ol &8ttt A 3
Mol 7 W4 B2 2 2do) 4 AAG AT Bio] Al 9= HyAste ¥
goln usl wws A 7 2 W2 AAY BIASH P AAG AF
Wa Baol Ayt YT %S HAsE PPolh F AYAs AW 2AY
gol 7t W4E wedATE Aol vl HeHs HWe 2A9Ye) 74 2L
UeETzol RES BEHATEE Aozt Ak o AHo) wet 2L WEHATE
A0 WEE geTxo Yotk otk olg o] sAWPY 2 A
L] %5

shat® 73 dedrt Sosdn3)
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3. olgx 17
3.1 e-2A 22 7R

ZAZE2 AEE o8 7HA BHAAN AT = A
H 2 AFFAZE ITE 71wz B3, Audg, &
A7t EFAHIZE 2EQALNA FEE LEdT
gty nAPEE Fogsty FFAA AAY BEF Z2ZAHLE §&¥02 Y3
= #8xolga AYF 4 At} : “Logistics is that part of the supply chain process
that plans, implements, and controls the efficient, effective flow and storage of
goods, services, and related information from the point of origin to the point of
consumption in order to meet customers’ requirements” -Council of Logistics
Management-

e-2X 282t (19 39 BaRA ga} 2AY 2T7F HHF ok ZeA
2 AFHY EHL 23 Y BYLFY o)F T A2 o] AHEHT Ut X
292 Jide [ 4]dA AA e 22" 9d9e] JdEE 7R/ 2 B3
3 AW, FdHT 424 Mdez A 5 gly] diFd dAZ fdeE HAFHIY
o BEA2EZ JIEE Vgl &dE] MER AR, Z2EAL B QAARZE 4T
F ok AdAY HPTFYREA A=Y Ex AANE Anst 2Axgze gE

AT % A%l B F¥ NAY 2AsgaE AUHoz FEHA BB o)
ohus 232 BUE F2FGY B AYT V1ded VAN AH L AR 5§

o 7% ¢ 958 B9 /1499 Az A5 3 £ Yok

[29 3] 2A2€92 AdRA
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- A3 (information)
3k Y (process)
. HRA (solution)
o A A PR (implementation)
~ o] 2174014 (application)
= MBA {service)

[2% 4] X292 99
32 71€ AFAH

(1) Grenoble2 9] AFoA, 22825 Y4 AT AL FH T4 I,
&£xo] A BRA il s £ 25 TQM, HE 7ie, TZAL #Y,
z3 79 848 Tl HEFAFY EAE 2T & Jdok FAvh. 28 Hul 5
L FAMEAY AYLYE F2Y F dEv FLorgE JuAIR ox, 2AF
g, MIS, &9 228 Bt x5 o83 ZASY & T3 ¥4 d14d
2ol E9E 7122 3

oo} gty FAEAT. Cohen T2 HT @3 AHl29 EX2¥
1Y A ABAZYE AFYA LA A2=F, &5 A2H
sitte RS W

HZ AR 2”2 RopHE AMulx FZ4 did &AHo Z olfrt Hi It
Mentzer 59 98A 88 ATE EEX2"Y2 MU= FH(LSQ © Logistics Service
Quality )& HAE7|&, FF dF, A, FF AFA, £ £33, 59 4% 5 49
7HA 840 @8 v A

(2) Wilsong FFANA BAALL Fe4E ARt 2& BAC QoM o
g BARSE F ERY 71&9 TR distd dWEtn o 352 X (mutual goal)
d #AY X9 FFY E5& FI EHE & JdE FEYI} FHIGE AEFx
Aeosta Ut 7Y FAE BAC 1A Jle HAA =TT EEEAL Yot

2 B G A
5 o @AMz FL

_ZE] a, /\\lg, @ E;] (Cooperatlon) E.E(goal)_q_]_ 7] %(techno]ogy)?,] %1%, %’-g}:
(commitment) & X338 137122 BARMSE AN HA o3 BAWMEE FFA
-7zt @AY A AR E FEIT Z%ﬁ}ﬁiﬁ}. olE FAWMTE THEAY A
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At dA 7199 Bl 9% o o
(3) Harlande 719 2t Ad#Ae T34 W $x< ANBA ]*1 zqiﬂ@.'q] AN
oA ¢} Z(information disortion) Alele] LA #AZ AL

RIFE B 7114 T SFolge FAIH

2o & %%
AQD W ARBAL AAGe Frue FAF A2e AFE AdRE 29 <
FE FEFAL W V19 gAe e AF FA 5 AojdEL TANA 719 2
A H&F Aolh
4. 4 7 A4

SCME 9% 2A282 $Fe FuA29L Fitel AEHY 2A2g29 J5S

AdeE A% 2ALYE BE J15¢ FEHA Hud Nadoz FYSE 1 &

$818 24sE Rolt Z2HHCE, Integration® ok AT I YWY FHol
e Ao FHEHE Avht ZFEA Bl 8 Relnt.

T34 qyg4 284 Eig) _
PP . . ) n 4
7185 Integration Integration Integration
4 % 1 38 $8 4 =+ % 7 70
AR soE 4 9 d %3 4 +3
n=17(11.3%) n=32(21.3%) n=21(14.0%) (46.7%)
=3 # 2 =38 % 5 =3 # 8 57
WAL= 4 8 4 +3 q w3
n=12(8.0%%) n=21(14.0%) n=24(16.0%) (38.0%)
eqa 3 79 3 23 #¥ 6 28 9 9 23
< n=8(5.3%) n=7(4.7%) n=8(5.3%) (15.3%)
n 84 37(24.6%) 60(40%) 53(35.33) 150

Clark® Wheelreight[1933]% 7199 AAE HAAgHL AL E 7|F02 WA &
Fo 32 FEFIe ALdEF FAE AASFAE Rieck™® Dickson{1993]1= 7149 71&
EAEE WR7le SALERY, JFrle FAEE AT, a3 ol F FHe
e HHE3 s EFAFolHe AR FFY 7149 IsdSAHES AA
g ol ot B =FAE Ve EXd wWE Integration AHY €3 AL Variable
Listg ot ¥3&a= AEA Integration(Variable List 570 o} zt&E 71dT)d £ &
Tk Jgsle A4 Integration(Variable List 17§¢] 4F 3707l 71d), A8l 9]
REE FEUA ALsE T Integration(Variable List 483 N4 F)e2 Y3
i, Rieck™ Dickson[1993]¢] A|AIg 7|E 851 7IXE AHsd [E 294 2e

p

1
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upe} o] 97kA1 9 A FHPOo R oo & F Qirh

[F 3]o14 EEnisgt Zo] AR A#ze Uz 7IdEL dAdez yrile
E YYAHGgE YJRI|EERY e FTFAHFL 28 Integrationo] A E
gon, YE7&dETE 7% Integrationo] ¥A Uelgon, Ak QojNe
AT WE VS5 tdh LFHU. AL AAHer E o 5 )
o] 254 HAego] A Rojn Juke Aeolvh. 12X Integration 7€ E S FEol
VoM E UF-7EdEd B FRHFRUE AYridez i JlesYge dAY
THH & FAF AANEE AR st R EET 24 UEY g 28
08 7|8 53gd e FHALER JegS5e] oW FHE YehveA Ay &

g2a7 3t
[ 3] AFH G u g &
A G kR g | 79
2 . . ) A F#
W 5 Integration | Integration Integration
A A 7|&E 1.80 3.50 2.82 271 21.73**+*
1&E59Y 3.85 254 2.98 3.12 7.56+*
A3 44 2.33 2.33 1.95 2.20 478+
33 494 3.60 156 4.35 3.17 57.14# %%
i,'_LZ
o 7_—} # 37 60 53
& case n
% case n 0
1. f§- ¥e &L
2. 32 HY gER +* p<0.1 (F95F 10%)
oy AL 3. 8% *+ p<0.05 (F 94T 5%)
4. =& Hel gEL =+ p<0.001 (F+=F 1%)
5 1% & JEE

Z HAedz AA7lE, Jledd, 44 44, FHIIAGER FFd g
T-test® 33 A7, dygd 59 AFHAAEY A% AA7E JEE2080)E &
o2 ez 715938, FAA 4A233), #3373 dAGB60)%E FA¥ A
7} d= AoZ eyttt di¥A Integration AFHGL AAV)eRndE RI&T
83 AAE £% Integration F8o] F94% ¢S BAh

A¥AYF AFAG AL AA7£(350), 71EFL@254), FAH AAQ3NY F
B3 dA156)Y Aols AF3] Fo3 ARE BRI 24l Integration AFIG
S A7 dEnt B PSS Holx glon, gRVesY JETH FHAHY dAAE
Aol RoME 2FFHY FHE Ho|x Qth. #F AT A5 OE W o9&
o M F3AF AA1.9) F5rt o A5 BYD 7Y Integration A G

s
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& AA7IE, AR7eFd, £34 dA UE F5F 71ed5A3FE F73n dE
Roz e}

71485 Integration A& F8¥ Fodo tidt ¢85 Hotstr] 939 [E 4] 71
Y= Integration M F3¥ ANOVAEA]NA HE vt} o] Two-way ANOVA
BEAS Axslgt AFFEE 71585 Integration AF oS 4317 HAME
EARSFEA, 71e¥ 40 RD T8H 7 &S5 ARPLY, $B9ERES
Aoe AR EY AAEEHS AARINAY 714 FL A AP K3 9
o] M4EL F45A4 VeSS SJE 4T Haago] glvkadte 714 sl
ATt A5 ALol EAetA gorvg zZzte] 2glel EZHE wWE dolr B
A= Aol 7tedAg. a2 E A7ty FERE SHAY HEZHAZ AAIFAL

[X 4] 71€8%E Integration AZF #3339 ANOVAEA

ENTES N )
THATQ2 Level) 714385 Integration 4 #”
A9 1ed g3} £ A3
(Z3 : 8 Level) (Average) (Average)
9 1(4 g/ %7 %) 3.63 3.34
+3 2(dg /R E) 3.13 3.44 3.89 3.22
3 3(dgA/EHAEH) 3.56 2.43
9 425A/9871€) 1.96 3.25
T3 548/ R71E) 1.59 1.96 3.12 3.15
3 6(48A/E]AE) 2.34 3.07
38 1(F8/9%71%) 3.49 3.45
3 8(3/WHE) 3.05 3.55 3.32 3.46
+3 9(x#8/E84E) 4.12 3.62
R&D T8 9.34"
FRASY Ne8S 57 2154
F value o AY 59 1656
AAEEA 11.93"”
1) AFHEd V&3 o g FEAEANA Hd3E SAAFE 53 Fxo|d.
2) 54 A= .
(1=A ARG vasto v]$d g, 2= &RY 3=Hxd FF49Y, 4= HY, 5=l $-
o
3) *+p<0.05 (F5F 5% FA)

71285 Integration AF F838 A o a3 AHEYA, FAHEF 4] EF
95%9] AFFTAA Fad AnE BAY, 7€ A3 SHME T8 Integration
o W& EHAF 7idel M ETA JEWed, &9 AIAFWHAAME gyl
Integratione] W& WR7& 2 714 713 EA Jeyo &3 284 AEEF
qA e 7€ 5L 284 THEA 40%)°] 71 EA HIEEH UG
HEZ 73 3 6 95 EEF7 37] W& o= FIFHol 477t

£ o #=ddh
¥rha 9q WY
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FE oy 9o Two-way ANOVAZ oA vebd vhel Zho] Integrations $ A
= 7l AASHAME 284S g4 FRAoIY, $IARSEE TEAH FF
I Ed4 T Zele FHA vErTh

Integration®] 52 X 2o q] 3l A3 _,,}é

¥2

=EYS2A ZA TIAE BES £
5l A YER T
TEZS BAATE AATozN WHFE

[¥ 5] Integration Capability A &%74

V1 V2 V3 V4 V5 V6 V7
Vi 1.000
V2 0.267° | 1.000
v3 | 0306™ | 0354° | 1.000
va | 0751™ | 05477 | 0265 | 1.000
vs | 0345 | 0260° | 0.413™ | 0241 | 1.000
V6 1078471 02010 | 0715 | 07077 | 0.254" | 1.000
V7 0.352" | 0518 | 0574 | 0.425° | 0.324™ | 0.146" 1.000

V1 : Supply Chain Unification V1 : (5.904)
V2 : Information Technology V2 : (4.131)
V3 : Connectivity V3 : (4.357)

Variable Name |V4 : Standardization Average | V4 : (6372)
V5 : Simplification V5 : (3.509)
V6 : Information Sharing V6 : (56.612)
V7 : Discipline V7 1 (3.212)

*: p<0.05 -4 U EHARE 73 AEY

*+! p<0.01 - Z5ete 2AE TR AE AU FLEF JFA

B =EdMe gAE 73 H=2A Z4Ze @ Fo VI Supply Chain Unification,
V4: Standardization, V6: Information Sharingel 43 S8d4 FF A7 =4 e
Stk 28, AHEE WeEY FdE g st AAAAE EAE A odsH 2
. 22X 2¥X A3 Integration WFE  FolA  Supply Chain Unification
Standardization, Information Sharing®] 7% %7 A BAE 2 Yo} Connectivity &
Standardization Information Sharing®} Z3 43 AEAAZ HAYeY. RS
Integrationg 93 Alz€d FFIG Fgo oA Information Sharing W74
Logistics Operationg &°]3tA4 371 A3 TF5 AP 2 XY FFd doAA F9
g JdBFAE JeEdz Jde Aot SCM Alz2¥ EFF}TEE H3% A 2EHA
Integration®] W+ ELS ZAH o= o|FA HAAAE AFFAZ AH4HEe a7 A
£ X S £ =FoAMe AaAFE @A ABAF S v g
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*2
i)
rfu
=)
2
2

e

:“‘:_Qinzi_l&r}ir}f
K

of FgAH 7|EdER WA I FE S EFIGE, 71499
F8d TIEA AREA FI9AE AR, 291 714y A2 2 7

E 43H #FHANA Sk ste BHYS #HIlL, FEF £
e A JtAoF & AFH IAMY BHANA gigE =&
2 JdA R IATF UFBESANA AFALS BAAE B & 5+ 9
Al Integration F, 284l Integration &7, 78 A Integrationd] 71 A
o] 715 AR oA YERd wE F4E& AHEA AASAGD.
TAME 7199 EFAFEH JEdERd e AR ES BHS, 7199
AL 78 TAEY 2FH2A FGAE, AQEFE, 283 7194y 7R 2 e
2
4

A5 r
fo 2
X2
fr
N
2
Lo

oY of 4

Sl omy duoaf fer

o rhr

T A38A BHAA STt §& AAE F3 Ao 283 AF
3 AA oAM=, ol g Alintegration & FF3}AY, AFA! Integration®S F+
7l RY = ol dYAl Integration® A EA Integration® T8 YA F33E =8
o] o3ty o}gd ISy AA JoJHAE U 71LELS £33 44
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