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A Study of the Trust and Governance Effect on Business-to- Business
Electronic Commerce Systems Implementation Level
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ABSTRACT

A organization confront new information systems and technologies, they often force to make very
expensive decisions on the basis of little information about the product's benefits and potential
acceptance within the organization, This paper identifies trust and governance factors influencing the
implementation of business-to-business electronic commerce systems. The result support between
information technology governance and govemance in value chain and business-to-business electronic
commerce systems implementation, but there 1s no evidence that trust enabled implementing business-
to-business electronic commerce systems.
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