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Data Quality Management:
Operators and a Matching Algorithm with a CRM Example
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ABSTRACT

It is not unusual to observe that there is a great amount of redundant or inconsisient data even
within an e-business system such as CRM(Customer Relationship Management) system. This problem
becomes aggravate when we construct a system of which information are gathered from different
sources. Data quality management is indeed needed to avoid any possible redundant or inconsistent
data in such information system. A data quality process, in general, consists of three phases: data
cleaning (scrubbing), matching, and integration phase. In this paper, we introduce and categorize data
quality operators for each phase, Then, we describe our distance function used in the matching phase,
and present a matching algorithm PRIMAL (a PRactical Matching Algorithm). And finally, we
present a related work and future research.
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