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A change Management Model for BPM Documents
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ABSTRACT

Business Process Management (BPM) is an cmerging trend of managing business process life
cycles and integrating heterogencous systems. Recently, BPM is considered as an essential element
for automation of complex business processes involving many companies, particularly for those in an
e-Business environment. In such an environment, it is very important for each business partner to
trace history of resources. However, it has been a difficult problem for Workflow Management
Systems(WFMSs) to support management of resource changes because of limited storage, complex
process structure, and absence of formal change model. Tn this paper, a new framework is proposed,
which can support change management for documents, one of core resources of business process.
Under a traditional WFMSs framework, all workflow components belong to either build-time or run-
ume fonction, and executions of workflow processes are performed by the two functions. To manage
changes of documents while process executing, a new framework with additional component modules
are required. A version control method is introduced for the purpose of managing document changes.
The proposed method includes five models for document structure, process structure, association
between process and document. version management, and cfficient version siorage. A prototype
system is developed to demonstrate the effectiveness of the proposed models.
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