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o PF9 74, #8583 F& & & Yvt
(Kalwani and Narayandas 1995). Dwyer,
Schurr and Oh(1987)& °©]2]§ Fujz}e}
fApze) FIIEEAAT ARA FAPH
= g d@e] HAFE olEF
AA A AAstZ Yo Heide and
John(1990)2 A#Hu]| &L & 53 AZIA
-FEYAe "HEAAY dFE vA=
828 TFAFY FF, AGEAY z]-/’:"*
g Zidiz, 2Eln AF5xgY FF

TE3td A8t Yo Ganesan(1994)
2 Ao &AL V14T ArIdgHAE

1= YAHY aolgtn F3st gl
lwani and Narayndas(1995)9] 4+

ol5tH, SAT MxAAS FNFEH
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ANg P43t v FFFAERTG Z7I3¢
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2. 22(Commitment)

TFoZigdt FE 71ge) Mz3e Ad

HAC drivt Zo] Fdstn = I FAE
ol ALKAFIEL et A BER
23] Ejjo] o8 AFdAM ATH &
H(Morgan and Hunt 1994, Wilson 1995,
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3. A2(Trust)

A2ZE BEY® g4 71493 ZAr18Ae
WEAHA AAZ AAHY o n(Morgan
and Hunt 1994, Gundlach, Achrol, and
Mentzer1995) A=le A Aoy 714
o g ¥-&(Doney and Cannon 1997) =
€ FuiA-BejAE JAHQ "Wl AS

A7e AEHD B 5 Ak Al F
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2. HelERXIAH
(Transaction-specific Assets)

AYERFAE BAE ZAHse FaoT
ANAH gRAo2N, EFAYN 5 =it
o] EAGR WA= 2 574 Az &
4 ¢)th(Williamson 1981, 1985). & EAA
Holl= A ZHAPIY AT 9F &
A Aol g FFHEH o e 2 AM#
AZ WuxeE guzt gAY oj&7kx)7}
HE AHWER AAAA Aoty AGA Al
ZoA Fuiate}t FIFFAE FF ASHY
HAE FAH, 4238 T olE
AAE A, BANA ™ olw Fuj
29 BujRle 8 Fle €& F 5 A
WERFH FAE A HY ol Fe
&4 AHE T3l ALKFoE FIH
o] AdAAE d& Za5 77 oFA @
th. G4E Eo} o= Fuj7lde] ER FF
ko] REES 8317 f3ld ARG
T3 e EF3A AH(HSANYUR o]
He 8 2 5} FRe F I
#AE WS AEA7n Z7|skEA vt=e
2309 B o E e AASHTA
A 54E AzYAY AT BohsE
e ool
N
1997). A8 o} o® Az} Al
AFAuE 93 SEF 4ulst WesAY
Bolge] e SWd L8e Hof wohw
el e o]Z9] AdmAst A&HA
gom 77 YolAAY HANE AdS
$9) Ao He Rolth weN AUSH
2o EAe uAvEF TP DA}

Nen F, AASHAL =
H AdGeEYE WAsE RE
o] £4FH, AEE AY FHE ]
o thA] Bl go] BASA He Aolth(Willi-
amson 1979).

Williamson(1979)ell 93l AAER/RA S
Edd ANdEY MR 2L of2 U4
3= EF A4 &34 (physical asset speci-
ficity), S8 7lgoly 42 Had o3
dysteE JAAAN  EfA(human  asset
specificity), YAEF3, FAALe] 47112
Uygew, Anderson(1985)9] 2dtH A
g2V i o3, 7Id uvlde F8A,
1Mo FAEE AV A% v, AgE
Yo F84(Hvng), FujdEd o o
F3A =¥, ERAAFN U A2 F 67}
A& 3 ¢t} Heide and John(1990)9l 2]
A AMNERALS] Fo] BoelAFF A
At A FEUALole] A AEE FIHAIA
71859 gL i FAb F|#
AR ARt dRhId F 5 Qo
Anderson and Weitz(1992)9ll <l3td Z=2u
o aEFBA JAM AZAA AWNER
F2le g F54x9 A4S AzxIAE
A ¢ YA e FLE 8dez (L
dnn F33An. wety AS7HAY wjA
< ugez Ui & AFUPde] HA
HAoh

7Hd 2-1: FelR-EFR BANA AU
We AdS Ao Bow
244 29 F7Hg Aol

N 2-2 FulR-TFA BANA AN
de AdS Ao Bow
AZe F7E Roln,



LT APZAIM FO§X-FSXE 2He

MPHQL HeYgalo udt AP 7

3. 7{&=(Technology)

7Z1gold FPFd, £947F, T2
Bdg 7HsA s AHelyd FHE £
o may 7lEe AA7eFd tiEo #E,
AE =3, A =3, NPT Al=H
o) FTHE EFE YooY AEg & F
ATk A A EAY AT
AN E 2@3HE REFY FHojY A4
W 71de VEFEel ¥+ XAY BAE
AHEA sed FLY f9ez A&
F Slom B3 FFIAY AAAA, v
L 3 FEANZY, 2= FUAAAA A
T 5 de JleFrEFd 2 53 T2
A H3 e 719y ARVEA FRHA
2¥ 5 FuiA-FFA FITEFP) N2
el 3E8AZ AAHI  JoHIZA
1993). & B 5¥F WWee FAF
Ao FAF V& LU ZF/ TR
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U

O}

g Sl =50 ZouAs vase
U FEAAY 7% FFO) ¥T, E TR
7 ooee NesEdl U BEe B
5 @A FA%Y ¥ Aln ANy
g A o FuiAst FIAR B
A% Gg ASAA 4RE AL 4 9

A 2 Aot} Han and Wilson(1993)8} 4
FAME ADA AZAA 7lee ARIAE
v B¢ 9xg F7HAZYdn Jehiix
Row wetd B AFdMEe oy e
A7t & AR

M 31 FoA-FFR BANA A
Whe AesrEH BAR Y
2 AW BAE 2¢ Aol
b 32 FolA-BFR BANA A
e AesrEs usE 3

(H)e BAE e Rl

4. NZ 2€4M (Uncertainty)

Jot
nx
o
rlo

(1981)2 EHHPLE AIERA] Bol &
A o AN WEsE AU F
Zat3a Qlty. Pfeffer and Salancik(1978)<l
23 wEe] Aol B FFE g
Z2%9 AAE F3 Add ¥ JZ&
golatA 3t A IEFES A,
BRo2RE BT ¥HS e A
"ot BAY ATES B AFEZAHL
238 dAAY ANDVAE FFANAGE= A
vtE A7 2RE Aoy AAFeZ HW
(): Ganesan®} 19943 QA7 - #3733 9%
e AHFGEY tig 4EEE D), A
F87ol EFEHAY 2 EFAYE Fo
71 98 dAS AddARE o §43] 3t
A ZAdo] U Aoz AFAth Heided}
John(1990)8} ATz A AziBA -l
A AREFY A5 AFRTFECl EHA
g5 @4 AHBAL ASHE I
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o) ARGE AE RAFI Yo AF °)
A o5 874 EZEYE Y + U=
28 7 FL o 233 AFdBAE
2E RAolH old HoA E w AdA F
AEL Ful AF FHHolg FFF]

2HRAAY 71& Bae 27 mE o
HHoz AFS FFH 2 & Y= 53
FEAAANA FRHoZ A&aA = o
g 71929 AdBAs dg G
g Relth

M 4 FoA-FER DA ANFRR
o BgA4o] oW BAH B
e 2712 Aol

npRlgto g, ohx et B¢l #E o
24 uiAZdA AYEHRARel A dode
g A2 Fo] FolNW A #@A
A BAH BY99 FFEE Fobd AHoge
v]73(Morgan and Hunt 1994) o}ef c}29]
AF7Hd& dAsAH

744 5 FulA-FEA BAGNAM A2
Bl i AH7 wod wAA
29 3718 Aot

5. Mol Relationship Performance)
of chst M=

AE7A ARE v} go) 1 T AY
A AN FuA-FIRBAN Be
AFEo] golgtort UPEe A7t ol
A-3FARY B7IBA ARLAL B4
o 20l BFoFW JIYT WAE ¥

& AT BME 22 AFAE
g M dTrHoigtt. & FuR-FF AL
o A7t A8 8AE 43 FHsH
#AH QY FE0 Zotd w old w
A AR Folddes dAFEC] Jouy
b7 Ad#A dHE AAHez 4
AN e g #5F Aotk dF
v AFAEvY A oid HIWyol
Az th2r] d&d olA7A Hasg FA
ol o] I F2wgo] glda &
lth(Kalwani and Narayandas 1995, Heide
and John 1990).

Heide and Stump(1995)8] dATolM e =
AEFYol B By BAASHYLS A4
FHo FEHY ¥ vAn USE LA
3923 Han and Wilson(1993)2 Fuja}-
FEA AVIPHBAE FATLEZAN A
F9 FAST (EHQ ArHERE 948
& it 3gct. Kalwani and Narayandas
(19%) 7l #AE A3 Ae 714L
agA g2 7l b3 uiE 4FEel =
I A BRHEjE 2 FAu o) gon £
o] el o MY FHA AAAA
NG FoiR-FF2 BA 2HAA L
2713 e FEF RAE F2 7
A FZojom olE FI FuiztEL 7]
AeigAd o4¢ 8¢ & 4& F I
HO'Neal 191). 2 ¥ I3 FRAAAME
F43Q degg B 5 s RAE BAF
€ 97E8° S3Ren(Kalwani and
Narayandas 1995), Han and Wilson(1993)2)}
AP e FulARer ol ZFAbo) A
T oj&<dAA, A" 230 FF AL
AY T A71FAC BE F2 HE°] YE
U glol Fuiztet FFA EF AvIAY



LTI AIFOIM POXI-FSXE LA MPH=A HAGao) 2Bt HF 9

A % FHE B 5 ASE AFHe
2 BoF3a JrkE]xg AREZE Hutt and
Speh 19989 = YERS).

7197 #AE ¥ 4y, & A4S
(relationship performance)glE £o]&
A AFE vk} o] g 9u|E AlL
I 3o 1o @7kAe ANy, £ &4
#ele) vl &3 AP A &A(efficiency) &
ojmldte Afolth(A71Z 1992, Lusch &
Brown 1996). ¥t%¥ Kalwani and Narayanda
(1995)€ #ABALAA Yerd vigd, )
13 A&, v IE, RAedE 5 ARF X
Eoll dojd gtz A WAHRAE ojsistn
Qen T g de #AH4RE FEA
(effectiveness), & A7} 2 EF 24
AE  SWHAAN  HE  ALE UG
(Noordewier, John & Nevin 1990). Venka-
traman and Ramanujam(1986)2 3= o
o AFAE, ARJLAAE, ZAAFH
d (effectiveness) olgt= oA, £& ]
E F E NS AR F=d 93 A
2 g A AL o B dFM =
Tz FddA e BAZHRE Loln izt
3=, & A(efficiency)el Hda BA
d BAAR 4A # A A (effectiveness) ]
Ads #¥E #93 P2 FESAT
BAAR doe AL Add v g4y
I wjEol N Y FE, F FFRY
o] A&HQ #AAE BN AusHE A
H-g, ARSF HE, R AFAF 6§,
FE 2 ALFAHE AEE 539 Hr)
szt siem T3 FFA7E Foizie
&g ol A g o= HE 7]
A3tRevte] AxE 4 Hrrskao. 29
A Aide FA Az A 1 4y

wA:A 2 ujd AAE T3 HrEA
A T A BAAM EQY
Fol oA AfAFHE EohAnE v}
= AR £ J3 oHd AHIge AA
A& A 3 (Economic Performance)s} ¥

3 #H(Managerial Performance)2 Y&

# 9% Aol

2 oo w4y S ool

7 6-1: FolR-3FA AN A
dgel We B9 +23 A
CEIELERCEDINE [OF
2AE 2e Aot

62 FoAR-FFA BANA A
dge] B B 23 A
del #eld Aaste Hoe

BAE & Aol
6. AAFTE 3o MM

AF7hA olgH wiRst AFAde 4
e wgoz 1879, AASAAY, 7|
5%, A3 ¥3YYlRE FuR-FIR
eAF 8 2ds A=AGe A3 29,
293 ool we AAH 4Rs B A
sehe 9wl 58 4748 & 4 o
NE FFE shte AFRYL 4YH
e 2.
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SHEH 20!
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(23 1) SeUA FoIR-SEXA BAIE Haldntel JHEA dyay

V. 48X X JKd AS

2 A7 438 a7 d7RY
< AT st A¥Hez MY dE
HA AdAZG &+ dE VA, AFARE,
A7), AANY Eoke] FoiddAES BHE
ZHYLeE A FAAZ 32000 AA
& A4 IR A AdBA
of ¥ HAERAE AAMSIH. =AM
% Ad ¥HA sURAE WY 2
Z 183719 HEAI} FeHo HAFHo2
17507 844 A HAT £3€E ARE
FAAEY AT @Y E 2AE F
FEGTZEAMISREL) S AHEste 729
A4 2de #4%tn 74 A7sded 97
2L HFAA

1. BMESEC MM ety By

4 AH8d FriA-38" Z71wA
44 82 FAAE AL Potu7

8 EAWMSFLE9 Cronbach’s alphaAlF&
gAsdon ol <E 1> HEFEA
A AHEE EAYESY FAAHA WEH
NEN AFE BoFa Qo

gt golet F43tnzl e Ade 3
3] EAHSHETIE DI Ao B 47
AMe Wb eBIHE AZsr] A8y
ARERY 80 713F43%, AAWSHA
A, 7ig, ARERAAEe dANSE A
22 gJ¥AME A Hdger YA
FA B9, A8, AA¥sE gz &

298N Bota FURIYTH Buey



LW APZYIAM POEX-FE2XE TR MPA- HEgalof 2Pt HF N

(E 1) 3% w+E9 Al8XM A5=(Cronbach’s alpha)

¥
03
fo
o
Ak
0

%
Jo

Cronbach’s alpha
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Antecedents of Buyer—-Supplier Relationships and
Relational Performance in the Industrial Markets

Sang-Lin Han

Abstract

Given the recent trend in business markets to seek and conscientiously develop
long-term relationships, it has become increasingly important to understand why such
long-term relationships are developed and how they are maintained. Despite their
obvious importance, the antecedent conditions and processes of long-term relationships
between industrial buyers and suppliers have not been systematically studied. In this
research, I report a study of the antecedents of industrial buyer-seller relationships and
the relational performance. What kinds of factors contribute to the development of
long-term relationships? How do these factors influence the corporate performance in
the business markets? The primary motivation of this study was drawn from an
interest in answering these research questions. Managerial implications of the study
results are also discussed.

Key Words: Buyer-seller relationships, Relational performance, Commitment, Trust,

Industrial markets



