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Influence on Store Visiting Intention through
Store Confusion and Perceived Promotion Value

Chae-Un Lim
Jae Hyun Shin

Abstract

Price promotion of retailing stores is recognized as one of the most
effective strategies for competitions. However, such a strategy causes traffic
building, and consequently may lead to store confusion. Therefore, this
research explores the effects of store confusion on customers of retailing
store, and the methods to relieve the negative effects of store confusion.

The specific purposes of this research are as follows.

First, for the purpose of enlarging the scope of promotion research, this research
is intended to prove that the increase of traffic building caused by promotion
strategy has negative aspects. Second, it is assumed that trust and store
familiarity are the important attributes affecting price promotion as well as
relationship marketing. Third, this research is expected to provide managerial
implications for the managers concerned with department stores because the
subjects of experiment are customers of department store



