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Analysis on Worker's Consciousness for Prevention of a Disease in the
Work Using QFD Technique
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Abstract : There are many and various problems due to a disease in the work. These problems result in serious social
problems such as individual and family problem, economical loses of company. The objective of this study is to analyze
the worker's consciousness and provide the precautionary measures for prevention of a disease in the work. Also, this
paper presents quantitative value of priorities for prevention of a disease in the work using QFD technique. The samples
for this study are chosen from the companies with less than 300 employees under charge of the Kangnung Ministry of
Labor during three months (2002, 3. 2 ~ 2002. 5. 31).
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Fig. 1. The rate of the type of occupational disease
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Fig. 2. The rate of the type of a disease in the work
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Table 2. The coefficient of cormelation for an occupational

disease
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Table 3. The coefficient of cor-relation for prevention of a
brain—cardiac  disorder
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Fig. 3. The house of quality (HOQ)
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