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Research on Korean Food Preference and the Improvement of Korean Restaurants for
Japanese and Chinese Students in Korea

Kyung-Hwa Seo, Soo-bum Lee, Min-Ja Shin"
Dep. of Culinary Science and Arts, Kyunghee University

Abstract

The purpose of this research is to analyze the preference of Korean food and the satisfaction level with the
service of Korean restaurants for Japanese and Chinese students in Korea. Self administered questionnaires were
collected from 204 Japanese and Chinese students in Korea. The data were statistically analysed using t-tests,
one-way ANOVA and their correlation. The most preferred Korean foods were Bulgogi, Kimgui, Haemul-pajun,
Kalbi-tang, Bibimbap, Youkgaejang, Ssalbap, and Achobarkjeon, in that order. Female students liked Korean
food more than male students (p<0.05), and Japanese students more than Chinese students (p<0.001). Of
foreign students, 44.3% replied that they had leamed about Korean food at school, and 34.48% tried to cook
Korean food at home. The foreign students answered that hygiene and cleanness were the most important
factors to be improved for Korean restaurant. Other factors to be improved are the variety of menus, price
level, taste, service, atmospheres, and quantity, in that order. Korean restaurants should strive to provide a high
level of service and improved quality of Korean food, not only to foreign students, but also to other foreigners

and tourists to present good image of Korea.
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Table 1. General Characteristics of the subjects percentage
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Characteristics Categories Frequency(N) Percentage(%)
Gender Male 74 36.3
Female 130 63.7
. . Japan 100 49.0
Nationality China 104 51.0
<20 37 18.2
21-25 108 52.9
Ageyn) 26-30 41 20.1
31< 18 8.8
< 1 month 53 26.0
Period of < 3 months 32 15.6
residence < 6 months 18 8.8
< 1 year 45 22.1
in Korea < 3 years 41 20.1
3 years<< 15 74
One’ own house 11 53
Type of A relative 2 1.0
. Dormitory 86 422
residence Boarding 49 24.0
The other 56 27.5
<20 37 18.1
21-30 60 294
Monthly 31-40 29 14.2
expenses 41-50 37 18.1
51-60 17 8.3
(% 10,000) 61-70 3 1.5
70< 18 8.8
No answer 3 1.5
Total 204 100
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Table 2. The preference about Korean foods of Japanese
and Chinese students in Korea

Kinds of Korean foods preference F-value
Ssatbap 3.82+:0.91""
Kongbap 3.42+0.89°
bap Bibimbap 3.87+0.88° 0.000%**
Jabgokbap 3.57+0.95"
group total 3.67+0.92%”
Gooksoojanggook 3.15+0.75"
Kalgooksoo 3.51+0.79°
meon Moolnaengmeon 3.38+1.02° 0.005%*
Mandoogook 3.55+0.89°
group total 3.43+0.90"
Samgaetang 3.84+1.08"
Galbitang 4.01+0.93°
tang Youkgaejang 3.83:0.88"°  0.021*
Gomtang 3.66+0.87"
group total 3.85+0.95"
Dwenjangljigae 3.47+0.92°
Soondoobuljigae 3.78+0.86°
igae Kimchiljigae 3471008 OO
group total 3.57+0.93™
Moosaengchae 326+0.86"
Oisaengchae 3.47+0.85"
Dorajisaengchae 3.28+0.92°
namul Kongnamul-moochim  3.46+0.97 00007
Japchae 3.96+0.91°
group total 3.50+0.94*"
Saengsungui 3.68+1.02°
. Bulgogi 4.25+0.83°
g Kimgui 4172004 0000
group total 4.05+0.96"
Haemulpajeon 4.17+0.82
jeon Aehoparkjeon 3.82+0.91 0.001**
group total 4.02+0.87°
Baechookimchi 3.73+£0.99
kimchi Ggakdugi 3.51+1.05 0.031*
group total 3.63+1.02™
Dukboki 3.46+1.09
others Kimbap 3.65+1.04 0.094™Y
group total 3.55+1.07**
Total 3.68+0.97 0.000%**

1) Different letters in the same groups are significantly
different at 5% significance level by Duncan’s
multiple range test.

2) Different capital letters among groups are significantly
different at 5% significance level by Duncan’s multiple
range test.

¥ p<0.001  ** p<0.01

Yns= Not significant

* p<0.05

=22 #3552 A 198 A 65(2003)
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Table 3. Difference of preference of Korean foods
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Table 4. Difference of preference of Korean foods

depending on the gender (M+SD) depending on the Nationality (M+SD)
Kinds of Korean foods Male Female t-value Kinds of Korean foods Chinese Japanese t-value
Ssalbap 3.4410.76 3.50+0.81 -0.563 Ssalbap 3.54+0.77 3.42+0.82 1.069
Kongbap 3.12+0.89 3.60+0.85 -3.396** Kongbap 3.38+0.84 3.45+0.93 -0.496
bap Bibimbap 3.6410.99 3.99:0.88 -2.698** bap Bibimbap 3.540.86 4.18+0.78 -5.462%**
Jabgokbap 3.39+0.99 3.68+0.92 -1.782 Jabgokbap 3.56£0.98 3.58+0.93 -0.132
group total 3.391£0.68 3.68+0.60 -3.239** group total 3.4910.64 3.6710.64 -1.964

Gooksoojanggook  3.18+0.68 3.13+0.81 0.255
Kalgooksoo 3.45+0.80 3.55+0.79 -0.674
meon Moolnaengmeon 3.34:0.91 3.40+1.09 -0.337

Gooksoojanggook 3.10£0.83 3.22+0.63 -0.682
Kalgooksoo 33120.73 3.68+0.80 -2.897%*
meon Moolnaengmeon 3.13+0.93 3.57+1.05 -2.908**

Mandoogook 3.48+0.77 3.59+095 -0.727 Mandoogook ~ 3.37+0.85 3.71+0.89 -2.501%
group total 3.39+0.56 3.45+0.75 -0.657 group total 3.23+0.59 3.62+0.72 -4.098***
Samgaetang 3.92+1.04 3.79+1.10 0.746 Samgaetang 3.76£094 3.90+1.18 -0.841
Galbitang 428+0.78 3.85x0.97 2.919** Galbitang 3.83+0.86 4.1840.96 -2.407*
tang Youkgaejang 4.05+0.85 3.68+0.87 2.585* tang Youkgaejang ~ 3.84+0.82 3.83+0.94 0.065
Gomtang 3.80+0.80 3.56+0.92 1.580 Gomtang 3.68+0.85 3.64+0.91 0.237
group total 3.99+0.66 3.72+0.77 2.467* group total 3.74£0.70 3.90+0.78 -1.504

Dwenjangljigae  3.45:0.89 3.48:£0.95 -0218

Soondoobuljigae  3.66+0.87 3.85+0.85 -1.379
jjigae

Dwenjangljigae  3.2113.84 3.69+094 -329*

Soondoobuljigae 3.45+0.75 4.13+0.83 -5.456%**
jjigae

KimchiJjigae 3.45+0.81 349+1.07 -0.309 KimchiJjigae 3.09£1.00 3.79+0.85 -4.988***
group total 3.52+0.65 3.60+0.84 -0.770 group total 3.26+0.71 3.86+0.72 -5.777%**
Moosaengchae  3.10£0.77 3.37+0.89 -1.947 Moosaengchae  3.0310.76 3.4410.89 -3.042*%*
Qisaengchae 3.33+0.82 3.56:0.86 -1.716 Oisaengchae 3.40+0.80 3.54+0.89 -1.088
Dorajisaengchae  3.02+0.80 3.44+0.96 -2.557* Dorajisaengchae  3.29+0.86 3.26:1.02 0.154
Kongnamul-moochim 3.30+0.95 3.55+0.98 -1.662 Kongnamul-moochim 3.09+0.86 3.80+0.95 -5.185%%**
Japchae 3.90+0.87 4.00£093 -0.672 Japchae 3.53+0.79 4.32+0.85 -6.043*%**
group total 341+0.71 3.58+0.74 -1.597 group total 3.2810.65 3.7610.74 -4.757%*%*
Saengsungui 3.68+0.98 3.68+1.04 0.037 Saengsungui 3871099 3.52+1.01 2.154*
. Bulgogi 415091 4.31x0.78 -1.265 . Bulgogi 424+0.80 4.27+0.87 -0.236
gul Kimgui 3.98+0.95 427+093 -1.858 gu Kimgui 377096 4.41+0.85 -4.405%**
group total 3.97+0.69 4.11+0.70 -1.317 group total 4.01+0.71 4.11£0.69 -0.992
Haemulpajeon  4.04+0.84 4.25+0.79 -1.580 Haemulpajeon  4.00+0.81 4.31+0.80 -2.416**
jeon Achoparkjeon 3.49+1.04 4.04+0.73 -3.160** jeon Aehoparkjeon  3.79+0.89 3.85+0.94 -0.309
group total 3.8210.82 4.19+0.72 -3.005** group total 391+0.73 4.18£0.79 -2.265*
Baechookimchi  3.6620.98 3.78+1.00 -0.772 Baechookimchi  3.54+1.00 3.92+0.95 -2.710%**
limchi Ggakdugi 3.30+1.02 3.63+1.05 -2.076* kimch Ggakdugi 324+1.07 3.76:0.96 -3.449*%*
group total 3.48+0.95 3.70+0.93 -1.618 1 group total 3.39+0.97 3.85+0.85 -3.476**
Dukboki 3.00£1.06 3.70+1.03 -4.320%** Dukboki 3.36+1.06 3.55+1.11 -1.204
others Kimbap 3234095 3.89+1.02 -4.255%%* others Kimbap 321+1.05 4.02+0.89 -5.569%**
group total 3.1320.89 3.75+091 -4.611*%** group total 3.30£0.97 3.75+0.87 -3.422%%
Total 3.56+0.45 3.73+0.51 -2.458* Total 3494046 3.85+0.47 -5.489%**
* p<0.05 ** p<0.01 **% p<(0.001 * p<0.05 ** p<0.01 #*% p<0.001

S5z B35S ] A 198 A65.(2003)
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Table 5. Difference of preference of Korean foods depending on the period of residence in Korea (M+£SD)
Kinds of Korean foods <1 month < 3months < 6months <1 year <3 years >3 years F-value
Ssalbap 3.41+0.84 3.61+0.67 3.39+0.70 3.44+0.84  3.60+0.87 3.33+0.62 0.590

Kongbap 3.46+0.82 3.21+0.79 2.64+0.81 347+076  3.770+097  3.31x1.11 2.900*
bap Bibimbap 4.17+0.76 3.641:0.91 3.67+0.69 3.82+0.99 3.76£0.94  3.87+0.74 1.986
Jabgokbap 3.58+1.00 3.28+0.96 3.36+0.92 3.82+0.81 355099  3.53+1.06 0.897
group total 3.67+0.61 3.48+0.64 3.36+0.57 3.62+0.59  3.60+0.81 3.52+0.50 0.807
Gooksoojanggook 3.29+0.73 3.08+1.00 2.50+0.58 3.04+0.56  3.22+0.88  3.36+0.63 1.060
Kalgooksoo 3.68+0.69 3.16+0.69 3.15+0.80 347+0.74  3.69+0.80 3.69+1.03 2.099
meon Moolnaengmeon 3.55+£1.07 3.14+1.01 2.75+1.29 323+092 3574095 3.71+091 2.162
Mandoogook 3.63+0.98 3.43+0.59 3.18+0.81 3.64+0.84 3.61+1.00 3.62+0.96 0.852

group total 3.60+0.81 3.22+0.58 3.00+£0.52 3.39+0.63 3.56+0.69  3.61+0.58 2.900*
Samgaetang 3.71+1.27 3.39+0.84 3.69+0.75 3.92+1.05 4.08+1.12 4.21+0.80 1.766
Galbitang 4.11+0.89 3.76+0.75 4,07+0.83 3.76£1.02  4.13x1.00 4.33z0.72 1.372
tang Youkgaejang 3.77+£0.99 3.67+0.80 371+£1.07 3.84+0.87 4.00+0.79  3.86+0.86 0.486
Gomtang 3.45+1.19 3.45+0.69 3.835+0.69 3.50+0.79 3.84+0.83 4,00£0.91 1.496

group total 3.83+0.88 3.45+0.67 3.82+0.62 378+0.72  4.0120.66  4.09+0.59 2.506*
Dwenjangljigae 3.24+0.92 3.30+0.80 3.54+0.88 3.47+090  3.59+098  3.92+0.95 1.370
Soondoobuljigae 4.07+0.70 3.431£0.73 3.82+0.88 3.67+1.01 3.71:0.84  4.14+0.77 2.158
ligae KimchiJjigae 3901089  3.19+1.08  3.63:0.89  3.40+1.08 3.326090 3.13x0.74  2.729%
group total 3.73+0.82 3.27+0.75 3.65+0.78 3.54+0.77 3.53+0.79  3.70+0.50 1.287
Moosaengchae 3.39:0.95 3.05+0.67 3.43+0.76 3.37x0.84  3.10+098  3.08+0.64 0.987
Oisaengchae 3.6410.84 3.12+0.53 3.57£0.76 3414097 3.57+0.83 3.42+1.00 1.369
pamul Dorajisaengchae 3.56+0.98 3.31+0.70 2.63+£0.74 3.27+0.88 3.19+0.95 3.46+1.13 1.312
Kongnamul-moochim 3.93+0.90 3.24+0.70 3.47+0.80 3.19+1.13  3.35+0.86 3.40%1.12 3.239%*

Japchae 4.40+0.84 3.541+0.78 4.20+0.77 3.61£1.00 4.06+0.78 3.79+097  4.778***

group total 3.83+0.75 3.2410.62 3.56+0.58 3.40+0.84 3.47+0.62  3.47+0.78 3.012*
Saengsungui 3471111 3.78+1.17 3.46+0.78 3.75+1.05 3.8310.86 3.73x1.03 0.c62
. Bulgogi 4.33+0.79 4,15£0.86 4.00+0.94 4.20+0.81 430+0.88 4.47+0.74 0.748

g Kimgui 4.50+0.83 3,68+1.13 4.33+0.89 3.890+099 4231082 4.21+0.80 3.316%*
group total 4.1320.71 3.92+0.84 3.93+0.67 4.01+0.71 4,1520.64 4.14+0.55 0.636
Haemulpajeon 4.30+0.79 4.21+0.85 4.03+0.74 4.00+0.84 4.16+0.82 4.214+0.89 0.499
jeon Achoparkjeon 4.00+0.77 3.93+1.00 4.00+0.71 3.58+0.81 3.87+1.01 3.75+1.14 0.704
group total 4.22+0.77 4,14+0.82 4,0710.62 3.84+0.73  4.04+0.81 3.93+0.87 1.079
Baechookimchi 3.87£0.92 3.36+0.99 3.72+0.89 3.72+1.03  3.80+1.02  3.86x1.17 1.082
kimchi Ggakdugi 3.65+0.91 3.14%1.17 3.38+0.81 336+1.08 3.51+1.15 3.71z1.14 1.243
group total 3.77+0.84 3.23+£1.04 3.75+0.67 3.53£0.93 3.69+0.99 3.79£1.14 1.591
Dukboki 3.65+0.98 3.32+1.07 3.75+0.93 348+1.19 3.09+1.14  3.53+1.13 1.437

others Kimbap 4.24+0.86 3.08+1.12 3.73£0.70 3.50+1.04 3.46+1.12 3.57+0.76  5.496%**
group total 3.84+0.83 3.23+1.00 3.78+0.75 3.4910.97 326+1.03  3.53+0.83 2.653*

AA 7|2 Ho 3.83+0.51 3.41+0.59 3.64+0.35 3.62+042  3.70£049  3.75+042  3.205**

* p<0.05 ** p<0.01 **% p<0.001
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Table 6. Educates degree about Korean foods N(%)
Gender Nationality
Categories Male Female china japan Total
(n=74) (n=129) n=103) (n=100)
Educated degree educated 31(41.89) 59(45.74) 49(47.57) 41(41.00) 90(44.30)
unducated 43(58.11) 70(54.26) 54(52.7) 59(59.00) 113(55.70)
made 23(31.08) 47(36.43) 36(34.95) 34(34.00) 70(34.48)
Made degree
not made 51(68.92) 82(63.57) 67(65.05) 66(66.00) 133(65.52)

Table 7. Difference of Preference of Korean foods
depending on have it made degree about korean foods

(M=SD)
Categories made _degroe t-value
made  not made
The value of preference
of korean food 3.84+0.46 3.55+0.47  4.084%%*
*F% p<0.001
A
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Table 8. The improvement point factor of Korean Restaurants(Multiple Response) N(%)
Gender/ L
Nationality/ Gender Nationality Age Total
Age .
improvement male  Female China Japan <20 20-25 26-30 31 Al 9
Sanitation and Cleaniness 40(19.5) 77(20.6) 27(9.2) 90(31.4) 26(23.9) 51(16.7) 26(23.0) 14(27.5) 117(2021) 1
Variety of menu 34(16.6) 75(20.1) 72(24.7) 37(129) 20(18.3) 60(19.6) 20(17.7) 9(17.6) 109(18.83) 2
Price 21(102) 61(163) 72(247) 103.5) 12(11.0) 52(17.0) 13(11.5) 9(17.6) 82(14.16) 3
Tasty 26(12.7) 56(15.0) 51(17.5) 31(10.8) 19(17.4) 41(13.4) 17(15.0) 5(9.8) 82(14.16) 3
Service of an employee 34(16.6) 43(11.5) 15(5.1) 62(21.6) 12(11.0) 38(12.4) 17(15.0) 10(19.6) 77(13.3) 5
Atmosphere 29(14.1) 34(9.1) 19(6.5) 44(15.3) 12(11.0) 30(9.8) 15(13.3) 6(11.8) 63(10.88) 6
7

A mount of Korean foods 21(10.2) 28(7.5) 36(12.3) 13(4.5)

8(7.3) 34(1L1) 5(44) 2(39)  49(8.46)
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