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<Abstracts>
The Effect of Self-Efficacy on Job satisfaction for the Hospital Employees

Kyung Dong Nam®, Kwang Jum Kim®
Samsung Medical Center’, Graduate School of Healthcare Management and Policy,
The Catholic University of Korea

Self-efficacy is a person’s perceived capability to perform a behavior. We have studied
the antecedents of self-efficacy, and its moderating role on the relationship between job
characteristics and job satisfaction.

Data is collected through questionnaire from 910 employees of 6 large hospitals in
Korea.

The results show that individual’'s internal locus of control has positive relationship
with self-efficacy and self-efficacy has positive relationship with job satisfaction.
Contrary to the hypothesis, supervisors’ transformational leadership doesn’t show any
relations with self-efficacy. The moderating role of self efficacy on the relationship
between job characteristics and job satisfaction is supported.

These results suggest that hospital managers should manage the self-efficacy as an

important instrument of enhancing productivity and employee satisfaction.

Key Word . Self-efficacy, Internal locus of control, Transformational leadership, Job

characteristics, Job satisfaction
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