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Abstract

The purpose of this study is to analyze the degree of product’s quality improvement by
the effectiveness which is identified as worker’s mindset improvement, a management
ability improvement and quality system’s establishment in the existing papers as well as
the construction of a quality assurance system by acquiring the ISO 9000 series
certification.

In order to identify the product’s quality improvement, the analysis of Garvin's eight
dimensions of quality characteristics as well as the analysis a design quality
improvement, a manufacturing quality improvement, a service quality improvement are
conducted through this study.
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