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Evaluation of Tourism Development Impacts??
-A Case Study in Ganhyun Area, Wonjoo, Korea-
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ABSTRACT

The purpose underlying this study is to evaluate tourism development impacts from analyzing
residents’ and tourists’ perceptions. Questionnaire surveys were carried on Kanhyun area in
Kangwondo, Korea. Generally, residents in the area perceive positive economic impacts due to
tourism development, however levels of employment and economic independence of the locality
are perceived low. Sociocultural changes also bring negative aspects in life and residents
awareness of environmental impacts show far more negative. Tourists’ satisfaction levels with
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the area and the management attributes are relatively high. Some suggestions are made based
on the result of the survey to help the area to be more successful as a tourist destination. More
comprehensive research is needed for the future study.
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Table 1. Demography of the respondents(residents)

Item Category and frequency(%)
Gender Male(39.8), Female(60.2)
Age 18~29(13.3), 30~39(9.6), 40~49(30.1), 50~59(9.6), Over 60 (37.3)
) No education(6.0), Elementary school(18.1), Middle school(24.1), High school(33.7), University
Education (2.4), above university(15.6)
. Agriculture/Forestry/fishery(7.2), Independent business(44.6), Plant workers(1.2), Service(9.6),
Occupation Professional and technical jobs(2.4), Students(4.8), Housewives.(14.5), Unemployed(7.2), etc.(8.4)
Less than 990,000(39.5), 1,000,000~1,490,000(21.0), 1,500,000~1,990,000(8.6),
Income(Won) 2,000,000~2,490,000(17.3), 2,500,000~2,990,000(2.5), 3,000,000~3,990,000(7.4), Over 4,000,000(3.7)
Residential period 1~5years(14.5), 6~10years(22.8), 11~20years(25.4), Over 21years(37.3)
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Figure 1. Importance of tourism development
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Table 2. Economic impacts

Responses strongly disagree disagree  neutral  agree strongly agree ...
Questions (1) (2) (3) (4) (5)
booming of local economy 9.6% 20.5% 22.9% 37.3% 9.6% 317
resident’ s income 13.3% 18.1% 30.1% 28.9% 9.6% 3.04
employment opportunity 16.0% 35.8% 19.8% 25.9% 2.5% 263
growth of tourism related business 7.7% 16.7% 32.1% 29.5% 14.1% 3.26
price increase 11.3% 32.5% 23.8% 20.0% 12.5% 2.90
economic independence of the locality ~ 10.8% 39.8% 33.7% 14.5% 1.2% 2.55
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Table 3. Social and cultural impacts
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Responses strongly disagree disagree  neutral agree strongly agree mean

Questions (1) (2) (3) (4) (5)
traffic congestion 10.8% 20.5% 27.7% 19.3% 21.7% 3.20
deterioration of local culture 14.5% 36.1% 10.8% 34.9% 3.6% 2.77
underminin lsafety and security 17.1% 29.3% 159%  317% 6.1% 2.80
changes in spending pattern o 0

(Consumpgon oot d) 19.3% 30.1% 27.7% 22.9% 0% 254
changes in life style(city oriented) 13.6% 30.9% 28.4% 23.5% 3.7% 273
disturbance by tourists 14.5% 422% 14.5% 26.5% 2.4% 2.60
more fecreation space and facilties 21.0% 358%  284%  111% 3.7% 241
improvement of local image 3.6% 16.9% 25.3% 45.8% 8.4% 3.39
improvement of residential environ- 48% 30.1% 373%  265% 12% 2.89

ments .
population growth 10.8% 42.2% 28.9% 16.9% 12% 2.55
increase in land price 7.2% 22.9% 22.9% 44.6% 2.4% 3.12
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Table 4. Environmental impacts

Responses strongly disagree disagree neutral agree strongly agree Mean
Questions (1) (2) (3) (4) (5)

environmental conservation by 12.3%

tourism development 43.2% 28.4% 12.3% 37% 252
environmental deterioration 8.5% 244% 15.9% 36.6% 14.6% 324
deterioration of natural landscape 72% 20.5% 20.5% 39.8% 12.0% 3.29
environmental pollution 6.0% 15.7% 9.6% 42.2% 26.5% 3.67
littering by tourists 3.6% 24.1% 16.9% 30.1% 25.3% 3.49
m‘;gf:sesdo?gﬁgﬁg}fgal awa- 12% 13.3% 361%  253%  241% 358
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Table 5. Demography of the respondents(visitors)

Item Category and frequency(%)
Gender Male(58.0), Female(42.0)
Age 18~29(44.2), 30~39(39.1), 40~49(13.0), 50~59(1.4), Over 60(2.2)

Below elementary school(0.7), Middle school(0.7), High school(40.6), University student(26.8),
University(23.8), Above university(4.3)

Agriculture/Forestry/Fishery industries(2.9), Independent business(15.2), plant workers(4.3), Office
Occupation workers(8.7), Service(6.5), Professional and technical jobs(10.9), Public service(0.7), Students(23.9),
House wives(14.5), unemployed(6.5), etc.(5.8)

Less than 990,000(19.2), 1,000,000~1,490,000(11.5), 1,500,000~1,990,000(18.5), 2,000,000~2,490,000(17.7),
2,500,000~2,990,000(13.1), 3,000,000~3,490,000(12.3), 3,500,000~3,990,000(3.1), Over 4,000,000(4.6)
Residential area  Seoul(14.0), Incheon(13.2), Daegu(1.5), Kyunggido(39.7), Kangwondo(30.1), Chungbuk(1.5)

Education

Income(Won)
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Table 6. Performance level of attributes

Attributes Performance
level*
(D Conditions of natural resources 358
@ Conditions of cultural resources 290
(® Variety of recreation opportunities 326
® Crowding level 3.1
(® Sanitation facilities 3.19
(® Visitor convenience facilities 313
(@ Facilities for rest 324
Accommodation facilities 3.07
(® Bnvironmental pollution in destination ~ 3.35
Behavior of other visitors 3.19
(@D Restriction level of visitor use 3.17
(@ Touting 347
(3 Price level 2.84
(@ Kindness of managers 333
(® Admission Fees 3.10
Food and beverage service 2.63
@D Attractiveness of shopping goods 262
Information service 3.09
Accessibility by transportation 2.87
@0 Hospitality of local residents 323
@D Safety in destination 3.64
* (1) "Very poor, ~ (5) Excellent,: 5-point scale

e

wARe L BAE P
< olujeho} AQzRe] YAsE P
AAR Ael3 trol 2HAA AH - B3
B3 BAAE S0z 44

2EE 30 BRhLe B3 J9e Jase

MeEoe 284S ZUe) AdaE BAD
o) Aztst Aol WP AARoln ARAL B}
e a3t 2 A7E T Seluate 1849
dAE 2RE AaME Aee) I BRG]
B espcke Q140] 7l 23te] BRI Lo ot FE
AQ AR BRA AzolN BRNL FE
Brketunt shglch,

o ale :E\i o
rie
o
o
o
o
2§

ot A GFule} NG i =S 2
FFT A3 Y 9% 87BH 9F S

AR BRAe #BERE TR NSAEE v -
sttt A A GFUEL A9 #F AL
ol AgNE LA v+ FLYTI 7] =T 1)

AA AgETl el e 353 2A e o] F

so] pgET @ FES] AXo] o] FolA 1 9

rt wET E9 AgEglN A5 92

3} Aol S40] AN WYHA FArkn AXska

e Aoz Ueht WLl JlEaee ¢ 4

SR EREIEREEE PR EREE TR
Q

ZER o] BPA 2 N AFHEA L2550
=R

ol¢} AAE FHlm{olyt AF AAAHE /ol
e 232 H71E et A3 EHelA
FUNEL PN A& A Gou|x|7} ZA N
Atie A& FHF R Hrgoy A7 ngER
o2 Q% Age] BHIE | Y AL g
sk E3 29 g8l At fEe A=A
23l glon E3] FUES Y43 A7t 2 A4
3ol nFE Aoz velyth #FAEE A% 8
2AA G FHH = AAH, AL - E3A o g
w3 2R Bxrt o ZaA Jehyth. &3 A
o) 23 AR/ e BHFA o8 AABA g
84, 745 7 SAs v =73 9len,
g o] A& 287] EA T3 A2 Ao
A7 = Ak,

HFAEe BFEAA 9 A8, ALyH, &
87, AdEH Bo] 24 el e JTE v

o =2
o AFGRE Ao R JhEE B 4 ot e
AN BFAo] wrls A e A7 G
Eulud FE2g A2 deiyt. =28 Awd #
BFUE FER ¥y AR JrHENG. 23y
B3 flores F2I HA2 A a2n
HFAW &7 sEd daide Aol 28
ZAoE wddn
A¢k 2o HPNE S A AgF 3 B
A Az e EYE &F @A G0 T
APAE 2HE7] A Ade o 2o
A BBNER AT BAA FEo] A HFHo]
ARA0Z =2 £ 93 1 Yo X BRA 1
27 Bott & e WAo] BT Hoof rh. 53 A
Z HPA] FRIE oA R AQEA o] dE F e
HAAAQ 25 FFo] =YF oo I
A, B34 FUo2 9% FU A £Hol
AEEH AT FUE AT A7 R AL FF2
2 A4E F de 42 Bgrol mFefof i
AR, BFA Nde] wE 83 Hje AR



TENEe] 9 Bl BT AT 275

£ o] A4 shasolo} g,
238 BBAY 34 FUE 5
3 Beere] 3] Yo
59935 ﬂlil% JYEHE F 53 97
22N WA - A, Bk wel, Hulx
5 BgLIE 249 P37} a8,
Bl el G} B el

A ASAs) Aol 42 9% Bohuchs
2elo] 2SIt A%l 94 garch, & @7
AFus wPA AN GBI AN S

ERCEREREERERLIEES SRS
AE AUtk FF A9 Bohst HRo] wBAe
2el4 Q5o cﬂ % Bt 4EUBH R o] FolA
£ 33AA 978 B WAL 184S Y
& Qe igre] A F e Hoz An@T

r
o

-0, g
o o
—'OE.,

= o i o
xS ol

L f{r Jo
24 o
of

o
)

i

o
Y

]
Lis

r
!
r°r

EEd
HIE, HAFR(1998) AGAARE o o g BAIg e
AAH RN AFAGE F4
22(1): 151-171.
A 8](1987) FBA FU oA 2AL, IS BEFAL
F718(2001) A& 7t 4L AT A9, A4
A3t v g (W) A% JHed dF
296%.
°17%(1997) #B7NEo] AQAA | A& sFaH,
T RFATH
ALF21(2003) www.wonju.go.kr
FE3(2003) ALY BB HFo] AGAE ] mA &
%, #EE AT, 26(3): 109-132.
Ap, J.(1992) Residents’ Perceptions of Tourism

Impacts, Annals of Tourism Research, 22(4): 665-
690.

Ap, J. and Crompton, J. 1.(1998) Developing and
Testing a Tourism Impact Scale, Journal of Travel
Research, 37: 120-130.

Getz, D.(1994) Residents’ Attitudes Towards Tourism:
a Longitudinal Study in Spey Valley, Scotland,
Tourism Management, 15: 247-258.

Healy, R. G.(1994) The Common Pool Problem in
Tourism Landscapes, Annals of Tourism Research,
21: 596-611.

Jackson, E. L.(1987) Outdoor Recreation Participation
and View on Resource Development and
Preservation, Leisure Science, 9: 235-250. )

King, B., A. Pizam, and Milman, A.(1993) Social
Impacts of Tourism: Host Perceptions, Annals of
Tourism Research, 20: 650-665.

Lankford, S. and Howard, D.(1994) Developing a
Tourism Impact Attitude Scale, Annals of Tourism
Research, 24(1): 90-116.

Liu, J, P. J. Shedon and T. Var(1987) Resident
Perception of the Environmental Impacts of
Tourism, Annals of Tourism Research, 14: 17-37.

MciIntosh, R. W. and Goeldner, C.(1990) Tourism:
Principles, Practices, Philosophies. New York: John
Wiley & Sons, Inc, 307pp.

Pearce, D.(1989) Tourist Development, 2nd edition,
Longman Scientific & Technical, 184pp.

Rodriguez, 5.(1987) Impact of the Ski Industry on the Rio
Hondo Watershed, Annals of Tourism Research, 14(1):
88-103.



