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(Abstract)
The 21st century could be called the age of Experience

Economy associated with the importance to exernal and
internal  experience of product users. It needs the
understanding of customer s needs in new point of view.
In the area of design develcpment, it requires the extensive
application of experiehce from traditional method that was
hased on the style and usability to mere advanced concept.
To correspond to these changes, we need to explore new
customer” s value system for knowledge-information design
and systematic approaches 1o expefience system. The
purpese of this research is to define the concept of
experience’ newly in the importance side of customer s
lite, form a dear definition of experience design and present
the model of application system.

Theorstical frameworks of this research are based on the
Empiricism and John Dewey s theory. By applying these
frameworks make clear the concept of experience concept
and reanalysis the meaning and style in the perspective of
design. In this process, we can extract the main factors that
inducing the experience, create new application system and
model again to the field of design.

Application model can creates various experiences through
supplying different experience style and factors for customer,
make customer realize experience object Experignce
designs offer optimal experience to users by making a plan
and design experience to user’ s goal.
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