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Boards in University Libraries
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ABSTRACT

Electronic reference service was defined as reference service designed for remote users
and identified by a specific link from a library’ website. This study examined
whether academic libraries deliver web-based electronic reference services to remote users.
Particularly, four types of electronic bulletin board services, free bulletin board, FAQ,
Q&A and reference question-response service were measured in terms of 8 types of
questions and 12 contents of questions. The result showed that there was few
differences among 4 services. Guidelines for effective use of electronic bulletin
board services in academic libraries were suggested: standardization of service
names, easy access to menu services, definition of each menu, search function for contents
and standard web forms.
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