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1990 ) Fubo] A3 XA 29 A E(ERP : Enterprise Resource Planning) #A A]
Arao FEY Y &5 WX 7|EY AR|ede A Jrd A Al
2 o&g X3 gtk ERPE 7]1€9 &8 Z2 A2 A28 UR e 75 E 8
o 71949 7HAALE Auks AWBtE QUth F ERPE 252 A AR AxdozA 7]go]
BATAE 2457 A 4AQ FR A" Hojth

ERP A2®S Tste Wde Ulyds 712 =49 $ie] sled, ERP glolA
L 77 FHE £Ust= 7USe] B} ggng B Ao AE ERP Al2dH A 57
2o Wi RS FHAHOE AHE A Fit

7129 ARA A g Mg AFoA fAHQ 2avkE 2RF 847 Fadthe A
o] AAFAHEIn-Dor & Segev, 1978; Raymond, 1990). Al2€& AL43tE d ol 2 F
A zFHolth dwrx oz ERP #H7|A N gt 2F9 HFPHo| &
=3 & 4 JriEAA 5, 2001). FHA| A=Y AFFo] glojx
Ade d3s A AT, 1A A2 g A3 ofdE BA &S Ho
T3 ERP H7I1AE T3 ARAlzdolghs HolA Uit HHEA| 2 xpo]E Ho
3, BPR#%} 7 nadvie oA x 7|&9 7|A %% ZolE Bt

B dFo 2L A7 433 ERP #7149 EY AN #AE dopry, EF £
Ay 7124 FARTge BA, A7A FHAEY ERP H71A =Y 49 BAS
gtotale] ERP £ A glojA 4"z g Hojor e Aol TR =93 HE
g it

&% ERP #7114 43
| 223 gl IS

£

]

2

[ J

I.0|2H HfH
2.1 ERP W{7|X|

_ 211 ERPY A&
(1) ERP9 A<

ERPY] disixe o] el saSe] A3 vl gtk ERPo] tid AHoE <F 1>4A
By dle} g

<E I>oA B uie} o] ERPo| Wit o2 HE& HHEY, FFHLE ERPI} HI=
Us Z2gs E3E 98 Bolgte v E YEs IS ¢ 5 AUtk F ERPE #v, A

zZ, QAARY, EF, JAE vES g A 7ITES XFEe g9 HERYx VFES
2358 o) o3t AR A B wf ERPE %3 oA ZE v|2Yx 7|5E #I]
A AHgE F UEE 1EE T3 o EgAcMelgtn & 5 gtk

(2) ERPS} " oA
214718 AFeA 7199 HIEHT B Wy}l dolwnh uEH A Ve ¥eR
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%A 3 A3to] ERPAI2H] £¢ A njx]e 48

dal 228 Ao ASHAT, nA9 Yz7}t gdgsifen, ol uHoR AFe 7T
718 #A wEUT 53] 2 3 FEH= AFold Mul=e W 27E 7Y WA
A dss 878 ok

nAz 4 RN AFA] S s sHIRT I EoklMRE ARed T,
A, 37 2 QAREek o277 719 AA vlzYs ZaAzd dE fedel ¥
83 € Zolth. ERPt 7i49 ol2i# 878 UEA & e HHALFEOR 01*‘94
Itk ERP Al2€& 7199 vl2ys 2228 Fsstel FAge] ¢ AdeE s
T EdE AF

<& 2>olA 29 24 71d°] ERP ?% 32 @te 49, ERPv B4 +918 243
7) 9% AP L2Ro2MY 48S & 4 gtk 5 BPRE % HA =l MHAHE
553 & & sioe duielth aeu ZA7IYel olvl ERPE FEANY, Ve RME
ERPE T334 && + 8l 43l o2tk Justad <& 2>l BXo], ERPE T33}X
32 7% B 870NN Fobdr7t &7 fEolh

§2

[v

_drl ml

&O

<E 1> ERP2| Cjtst X9l

F34 ERP 39|

Gart W AZHLE D) Aol A8 T e o FUAILS VRN, ERP A2
;r T we @, Az, QAR 27, 84 13 g 71<§ NEEL FHT, oAT BE
TP sisgo] 94 tﬂ°lE11ﬂl°]¢b} MY~ 24 5S THIAES SlEeT)

AE A $F 0. A2 #4, FFAAG] 45E 24 Aul2 AT, 2 B
52 T, $2¢ HZUs 2EE Beoke AZYAY T g HzysE 2o

Whatls | « 4= ug ozalsol axEgold oa) AYe IR $48 B5 HES gvishe

~com &g £o124, ERPE M2Ux 499 ARY A2z 29E A% oSAoM LES
2% A2 % Ao

Internet A3 Az, B, oAEH S A0 BE 2H B 2YUAE EFFAIIE ¥ RYUA #E A

.com’s 2802 X ERP W&o iq FHEAd uel, 2ZELY ojZgH ol ERPE T
Webopedia | @3+ Hl2U2 #AE F7] $lsh 2383 ZHolt

Zde] MRPOAN2®#l= E3d o2 GUI, RDB, 4GL, CASE tool, Zeo|dE

J 3
o At /AY F9 A7 eE 8, aAFES] FFEE Az, F3 o277 Bag A

| a qag 9aa A% A0 944G FEA2aE guan,
pRp azg | 12 AAE 24U 537 o\gelde 2PN FUALE Beldtn 3 Ked
ST 8 A8 A gy Ade gugn,
qels A, AN, 99, Q4 874 5 19 A¥Re) AR dE 99 Fe AF 5 4% A
Goos | § TS ANZ BResA S99 488E Jusan 39 A3 adse S
71 HEHA 719 SAXU S A% AL =70tk
S 4RSS A% 23 JE Jgw ZE 94 - 88 AL BeHoz Bk

(1999) TIALR Jde AYHE ARAAFE 4%L 8 He TP RAI 2R
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<¥ 2> ERP 7&1} Z2d¥Y A

. AR
ERP +% 4% - .
ERP 73 ERP w3
ERP 75 TH 34
2714
ERP #l 7%

A8 : o]FH, ERP Aa 4, WA, 1999, p. 27.

o, 7]%’301] o1A ERP= A€ol otvzt diAdS &g
SAR B @73t AEL 934 ERPE ¥

N
T
0

ATk B 99
2 Aol

2.1.2 ERP #HA =9
(1) ERP =¢ ¥

ERPE kEqlste Wiol= ERPE AA 7idste #d gRAA 4717 Jeg=z =93
w5 3A F 77 Aok

<E 3>& o|zj¢ ERP #7)A =7 A AL 3 @3S vepd Ao

dA FM%E ERPE Z 7199 87 2AE 1A ez SdeE B97 gk 23y
ERP #H71A& #4712 £ZEH o7t 7HAI e FAE, & 45 A BEFUAH 78 A ¢
AR vj4 S99 EZAE /AT JYrHEAE 5, 2001; Stefanou 2001). 2322 ERP #7]7
Tjele avkE AFE 7isof g

B AP E o8 FAE utgste] ERP H7|A o] )3t RS FHHoz g

l"l(‘

(2) ERP #1712 =94A A E

ERP #7148 =948 4 FAE sAvige] 44e 4A sta, AdAYolyg Bye &5,
HAYd dg deez B 5 I _

ERPE T&F oA =3 WA sfZsior & AAlze I A2 A, o2 A
of et ARukE, @A7A Y WA S Taste AWE, FRA L U 7%‘:’“”34 A&
719, #EF =¥ ZARgs 45 AR, 717499 QA8 29 nF, CEO/&#AY
BEAte] st A3 A v FE Fol ok 015‘" a7 A 1A ’?J«l A g, 7]
TEAE ALY, 4F 249 EF AF, 4754 H Anga, A= 43 5 A4y
Abzt B e3teh(el 54, 1999).

(3) ERP #H71x &%

Sulel M e 199497 A aElA ERPE =371 AlFatdoh A dAe 44 SDIE Al
AXNZAA AFE 2 A& SAPALE] R/3E ERP #7172 #7434 =dsAdd ERP =
A F 7de] A 20019 T A HAHAAE ERP 7€ F 2% 58 Ax9 Ax H7
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224 4] ERPA2TS B4 Aol nlAE 9%

aFe 15%A =] vddd a3E AT 24 d9= 8§99 Bf 13944 542 @53
I, ol 4o HE Fopd Adolnt

<¥ 3> ERP WF|X|et Rixfetziel & . CHH vl

- BRE Alzd 7 b -d) AYsE o) YRE 27} BE Au "e

21;}-25]3:;}@% Hgow 7§ 7|7 HAis - 7te] AM" ¥ &
DﬂEf'Il:{; N S5 TR ASH 51 g dg 37149 9z 279
" AR i 2 fdzte] & Ao
-SAE V1%a FHae IT 7ol #HEd ;};i:‘] g A&} z}e] Fhais} =]4o]
WA 7% TAT

-afd AETt) o3 AddeR AZES
-H] 33t o9 47 £ 8ol 2 Aste A4 *E U

-AHgAe 8FANGE A4S WA £ US| - V1 BYIEE AF AR A
Azl £ fARS} vlad &0 - A 1Y 8

A g 2 o]0 5 2o Bro
2 o]2o]d £ 9l SR F A A" fAESY B A3 ¥
< A2=gY e dF 4G A A &8
s (&S Axdl £9(3d)

-RE7 e 2 AIE NS P A

A8 A54#, 94, "ERP =UAl EAE BN #3 A7, Sadgta AA8AF, 2000, p. 398

ool e 3,400

19994 2000 20014 2002 (ol &)

<23 1> gy I ERP AlZ 4% o
A5 . AAEFH (http://www sisait.co.kr)

d=¥ Il ERP H71A AFe AH Fole <a¥ >3 2ot £ 2 d A% rete
1,000 Loy Aol Aol 2002l = 34009 A FEE A Feltt. o]= ERP 7]
Ag =98 7IdE0l o= AE 4FE BYd w2l & 7 Ee] duFo H7AE =4
el Ae vl :

<ag 2>¥ W ERP A9 FAtd) 934 ERP AE9] AZAEFE& Folg Uehd Aol
o7t AFEFE A ARG T HI1A A AHEY A7t EAHE & F A

i
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"AEA2gdE, A2 A%, 20039 6¢

o A 20008 BARNE 2% o4 Aol U, BE AF 28
& Fas9l 850w nasslds g P

213 ERP #71A A4F 89

o
a

w

w

&
o
5
Q

11}

%
g
N
Y
=y
)
-3
N
3
o
sk

T HA, H71A
TR A AQEHE *]7}41‘ H]%°ﬂ g B34, W 5 A4, AR
UZRE 9EAZ wgk Alade] st EFAAES F8 Fohadez AAMIY Lucas et
al(1988) ¥ 8oz #7A, =dste 714, AR FA4 87, H71A Y5 AMEA
249 277 452 g9 4% 5 AT

EF2l © %
80.0% 12.2% 71.4%
70.0% ¢ 5% 2%
60.0% ¢
50.0%
£0.0% 38.4% 37.6%
el 27.6% 28.6%
30.0% B
20.0% —— oA
10.0% —8- o
0.0% ‘ : :
199944 2000 20014 2002 (o] A}

<O 2> 2 ERP A|Zte] IZAHH 2|AF ERP M E2| A|IBERE FO0|
A8 AAAFE (http://www.sisait.co kr)

Holland$} Light(1999)= ERP 7@ A A3 W3} A&z ZHE A 3o} drfx
FAslgrch AEFd 2 71E A2 (Legacy system), Bl A, ERP A&, Hn73 g3 A
4, Z2AE 4 2 AFS AT 8022 B, A SHAME dAEd
HjzUy A 242 H3HBPC : Business Process Change) 2 A~ZESo 74, 95 4§,
A =y AFUACA, EAAH 2A Fo| Itk

Bingi $(1999)2 ERP +& A ngArlgoe=z
He 3@ A7), 78 94 ERP wig, 453 49 WA,
=9 4= 0

ERP #7]#]¢] 7A12Eule]d L ERP #71AY = € 5 A BPR°] oozl 7lgel ¢
7 Z2 Az A ERP A7IX Y ¥F, &3, F717s 55 AEste AS ot A
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zAA Ao ERPAI2HY 9 Ao uxE Q3

29 P& A B AzET)Y BA B A2 PFe 24 A ERP 7148
Y3Hoz TEHHU Yol Y F2% A Fo el WS S(19%9)e ERP o)
A4S 4F ARE W74 AzeekelY Agel g drke AFARES WEHA

SA% ERP 9714 AxHutold e 2 AAe o2 3 e Aol £agthe A, 2
I3 ERP £ 24 4ol olde A7t AW BAFol Atk AERE] 150
487 solN 28 WHE $4% & UES ERP #7110 $4E 275k v, ERP
MEEe Axd fA9 3o dadol=s 2e AAY sU9 TAt 5T oA I
7] a4 ERP £4¢ Haden, Al Zzaxe] §U42 ool dthn FARTHE
74 2001).

2.2 ERP M7|X] duef O|EH uiA

221 ARA 2" 3ol F7}

AuA 2T Eokeffectiveness) B7HE HEH ALY o ATAME ¢ Fad
Aoz 9450 gt 1S9 aAE GEH ATIN TIHoz 3

o A3e] JAe wAE A WSS FHH AT AP BF
A= 1590 B3 WHE IS e T4 ok 24 8 1S9 0 4 A4 5 228 O
A4l 712 AR2 AEHT Uk

An Azde Brhpge FuE Fols ARy B2 e & A A
7 olHol7 Bht, ISERE BATE olde FYAon 24 o :
@ 1S9 Aol Wstel 158 ARF YFSI oS B
7 g wolr,

Ar A2y W gde <2y DA mE ARG, A AY F4H bk BEFNA
Bz e £ Atk 34 FAH Bk AUz A, And DB ASAHENE,
WES)olghe FRN wne Zolm, BE F4H Bk Adle 93, 719 4,
Ay 9% 52 Wrhes Aot FIAoE ZE F44 Hrbh sHolor dhHYE,
1998).

— | oworone) e |

BN A S
HEEEEE
ANAge = AIEBIE L
B9 & oIET
—{ wamas |
THE AR OIS Chat SE SN I gat

<38 3> HEA|AH HIlHo
Aad s, AGPEAAY, FEHEEBAL, 1998, p. 7.
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"FRA 2", A12d A1Z, 20039 6Y

<¥ 4> ERF ®7|X| o} &=

35 a74 35 a77

AE4(2001)

o] A £(2001)

o|F&, F4E(2001)

AARA, AR, A718(2000)

=&, F8-4(2000)

72X, AAF, ol #%(2000)

o]d 3, F#2(1999, 2000)

ALE, AR, BsE, A9 (1999)

HE. Fug, E5FH. A471€9(2002)
71m14 (2001)

AHEE |o]A£(2001) R
BB g, WA, ¢34 (2000)
old3l, ZE4(1999. 2000)

ey, AeF, 43 $(2002)

SEd, g, £EH, 4719(2002)
4019 (2001) ‘
AHEAL 0] 4 E(2001) °o|F3%, F48(2001)

DEE |o]F3, F4E(2001) AeF, AN, A+, 24A(1999)
AR, EA, 234 (2000)
AN, NA%, o 2E(2000)
ol%d3], Z¥2(1999, 2000)

e
™
ox
B

2
4
N
i,
o
2
K3
X,
e

e t sue WrEY 932
AT Fol SHalok 3] Yol AdHoRE Bol A4HA Pk wAH 49 A7ES
S 4WRY, 1S B e UFE ASA BEE IS ASE, Jne 74 52 Fi F=
CEEEE L

IS &340t Frkel Mdael AAZA Delone & McLean(1992)9] ATE F2 8%
t}. DeLone & McLean(1992)2 1S9 A4 F& Z2 A3 SFHA oldstx, Aladley F,
Bue @, AZY ASE, A4 DEE, A0 9%, 249 9% 5 JuA2d Bt
gz ANs.

2.2.2 ERP 4714 3%

ERP #j7]x] 9] Aute] tigt APt o] IS Aol ystth vHgx 5(2002)& Al
28 o] 8% AMER} WEE AT F&A 9 ZwolA ERP 43S #UIsgx, AR (1999)
ERP Al2®g 719 i 2 9% A=z Uvo Hrlsdo A 5(2001)2 ERP9 43}
& 28 3% S9N AHEALT, Aladwani200)E AHEA BlE ZRAA bk

ohel AFAEL ERPY 78 AFolete d5oz Fgsted dFsddch(HEE 5,
2001; 44, 794, 2001; Motwani et. al., 2002).

olgiF My ATEL T3 BY, A2d AR E, AR BER YR AR, ¥ A
A 47HAE Yol B = otk o|¥ ERP A28 #H7t FEo02 EFIA < £ 2

o
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22" A3jo] ERPAI2H] £9] Ao n|x= g8}
2.3 =XH MEo] O|E2H uiH

231 7 §4 82

Ein-Dor & Segev(1978)& ABA|Z®R(IS)ol] thah dAFolA M 42U 243 24

7

7} 8-S AANSEY B3 a1 28 F2IF MIS AFoly A IS %'?—01] LS F
T 8% 24498 AH}IYH Raymondt <% 4>¢ Zo] Ein-Dor & Segeve] o|2%
Dyg ugos R0 IS AwAo] IS ATl mxle dd 3 4F EAHs%. o
AFoA 2e FALFY A8 7HX Q46 g IS AFol AAHTGE AHLE AA B
ags 2o Aol 1S9 AnAd G FuE A 1S9 HuAo] ISHTIE BEHo)
A Ui
A4 3% IS 3%
3y > - o
ASE e A P
Naaz ~eekel olg%
Y
IS A3 ﬂ
> s @aa

<08 4> =AH &t (S AZ2te| HAO CHE AFR

e

HZEN(19%)L IS AsdA st A9 FFa st IS AAzte] FAS AFHoE 2AEIS
th o] AT & FAE, =AY, AHEA Y, 2§ B FH Fo] IS AT dFE &
e Ag YW

Louadi(1998)9} Zeffane(1997) AHA|Aed} #AAG AFA ZF9 7|EH QAE
A8 JASAYL BT FATQ000) 5 TA B HAE 4F AR AY So] AR
7I€e] A ddo] glvha st

Grover et. al.(1995)< BPR ZZAHE FZd] glojA] oJr1AA 9] EA3s7F Ao daS vl
Aa #3390 Wang(2002)2 IS /Mol AFo oA 237 F23 glez F2gs}
ABgE 3.

}:1

2.3.2 ¥ 3 # 2] (Change Management) £.¢!

ARAEE 7@ A st o EAEY T8 992 Wt dg AEAE A7l
H(Keen, 1981). &, 2§, /e Wart 158 Yysittn Aztsted Wsle) H3sis A
olthGuha et. al., 1997). 53 ERP #7]A % Z& M2 HRIlgd dig Aaxe) A3
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FARA2gAT, A28 A1E, 20034 69

o] Yojdrh(Aladwan, 2001). oleiF AgAt 2H) A A2HNI] A% kol
Qrie Az Axde EQsed gl 43 wAw) g
_EHRAR oA AVAR ERE FEE ¢ 2 Pgom AUV TP BHE
}_ [e]

AR
£3 m«l 2o gae HAam, %—c@%q Age AasA7IH, WseE B34 F4Q
Sol 42T & Ut $ES PYAVIE BFIHL T & Utk IS PoklA WsHY A7
£ 159 £9% 939 2ugPoR ANt ol B B WIe ATHE A, IS
9 £9o] 24 ¥HE fEGE Ao U4d £ e, B B¢ It s B

ol th(Z A H, 1999).

Aladwani(2001)= H17gFo] 845 87& & gosta, A A%s FYsy,
23 Ast#e =88 Hrlsjord S ERP 4 3F 242 £t} Stoddard & Jarvenpaa(199%):
Wzt gl g digh dFeM HunAGFY Yo wste] HAd g ALER 3o
g $£9 99°7 Wl Kotter & Shlesinger(1979) U YES Wl FodAF T AYA
4 A& FHsIA

ERP #7171 ¢] = dojrx A3 wiside] Aol = HAAHA Fow, NY=2&
Al2dlol J&3A FFHA Xha, Hofd =nlEw 3}71] He ARE x2S 35
o2 ERP H7|AZRE 4% F+ e
| AolA A g2 3}%’3}% A

i

2

2.4 ERP 78 §49| OIEH i3

241 Z2A3A 483 ERP A7A ¥4 A=

AAZ(1999)2 ERP 7% 4% @y Sulgelr LR ey dTEAso] RFHi)
IIH-ErOH JRA|2"e] F& BEA M58 YA ERE o] 4311, ERPSF #EI AT AL
FEL 4 d&sidEd, 1 232 ERP HI4WW, ERP 7&@ A ERP FdA)7),
& 5% ERPY 7% 5402 BT
3k Raymond(1990)7} 22 ¢ #2 ALE(FA3 AR), A 53 AuA 2 A
23 A#ABAI 9SS 3 AL 2AZ A 22 F29 ERP +& EA7H

Zolgtx Rdr}d zElm EE Kwon(1990)o] A9 Aex & T3 Aws)
Fo] AHH gL FE glow A3y FAT AL
w3} EAo| ERP 75 EAd 9%S & Helgdta B9t
Raymond(1990)$} Kwon(1990)¢] |7E nlgtoz AAA(1999)2 71d EA3 ERP +3
A7 #AZE ivke 7P S AR FH, 719 BA HrER V1Y R 1Y 78 &

A3 ASEAE e, 2 247 719 ¥3F 540l ERP #AR4| & &S vA= Ao

YEsT.

& o
B g
4+ %
o?.".,m
Em

Krumbholz & Maiden(2001)= =3 #3871 ERP F+&d| 43S e AL AFHoez 4
Tttt oy & Eele A, AE, 1, 28Y T 98 /M dg F e 9



237 43%e] ERPA2AY 59 Aol vxE 9%

g Agol A2 F32EET.

TR, HAZ00)S 24 3 222 7SE EATH, 7St oA 28Y(Style), #a
71%(Skill), A=H(Strategy), TZ(Structure), A= 2L HAXHSystem), T4 A(Staff), TF7HA]
(Shared value) 5& 9vlgth oleig 7712 2480 FEHAE 7HNUAH 27 E3E F
At He Aotk

AARN(1999)2 ERP A3 AolA, 237 7313 S A¥yeQdoeg Fujgdse 333
A A=A} Fo, FEs =9 Fxe HA, ERPA digt &, ®¥sle] oy A 9H #
ZAES] o], BF WAy 22 a3 44 52 U

ERP Al&=®e] 750l QlojA, 7]ea 43 z2agyd ZxE sprlde vz2us F
Ao 2ZEgo Aoz Hio] FHUWY ERP A2 239 vj2yx Za 22 A

#7128 B =¥o] &7 Hrh(Al-Mudimigh et. al, 2001).
24 ERPS] 4Fo] AaAE Rolt.

Al-Mudimigh et. al, (2001)2 ERP T3 9@AE A oA, A&3 94, 94 gA=
o] ERPY AT 50 dig MNdd d7E sPsaed, oleld 2479 ERP ?-5’% =
Aol GF& 5 2AEZE 37959 o, HRYU2 Aol wIHe ZZAE FAg, W
Td 52 = A SAqAE WEE 3 229 Hgo] ERP +£A

Y

229 B4l 4ol o}

e

5 32 !
&S Fotn Redl, 53] ERP A2dS FAAY 225t A2" AAE EYse A
g 22E ERP 75 JAFM FosHA HkH. ol¢ de dAdA ddE d93 FAel
A2 wgg ndsA =Hed, old x| Tz, A, WsAd gF BT Fo| Y& F
o 3o olHE HAAHE FAHAM A DAl Bt AxES AA AzFse 34
v, 229 4%& Wgd sixEuio]Fo] dojdrn Hkth o] E AFE FIHAM =23

zsh wepdel Ago] ERP #4450 93¢ Fohe 248 ¢ + Ak

AFNA Y A% FPAnY, 244 23] BRP $AAE] WA 9%L 20E
Fe nA% JeolAw, 97 43AT Y ATES FAA 248 4334 ERP 44
AEgre) BAY W A7 WLAS ANT F Yok WA B QAFINE 28 P2
=29 Wawd Ao AL F28 W4 JA A

=2 Al

3.1 g4 =28

el A Z1Ed ZHdLE 7122 /NEE ERP Koo 4FS vl 2AF A3 g
A4 B2 <a¥ 57 72

o] &L Qo AFE¥ UlZ2 Ein-Dor & Segev(1978)7F AF#3 AL nig
Raymond(1990)7F /Nrét = dAL 7[z2 gk AL 23 A8y IS Juio
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FARAIZRAET, A28 AE, 2003¢ 62

3ol viAE 3ol BT AolmZ, ERPY A Fol 9IS Fi= 24H IS A= Adst
oo At 2 A xA T 2o Wady Mk AN vlelEn IS Juyge
ERPI SlolA ®ol =971 i & ERP FAAEY FudA AT7nygs Adsgd
ERP A3 REd glojxes d5He=z IS H7pyo o]&€5+ Delone & Mclean(1992)&
7122 4FEFd ugssin.

z2H 43
ERP A3}
-&43
-z183) -7 A
AR YFY 39 AR R
-AHER} Fo y Y

ERP 78 %
mat IR NS EoE

<28 5 H72 ¥
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<Abstract>

The Impact of Organizational Context on
the Performance of ERP Systems

Kyung Soo Chung - Sang Jin Kim - Jung Hee Song

The ERP system comes to existence in the period of change. In other words, the ERP
system is adopted to the company with BPR project. In general, the ERP system is
introduced to companies as packages rather than in-housing systems. There are several
researches in IS literatures which have a conclusion that organizational context affects the
performance of ERP system.

This study attempts to review the organizational context from the prospective of
organizational structure and change management. Regarding the organizational structure,
we choose some widely known variables such as the degree of formalization and
centralization. For the analysis of change management, we set the variables, which are the
most importantly considered, such as the power of CEO's promotion and user participation.
The extent of customizing is introduced as moderating variables between the organizational
context and the implementation performance.

With collected data, we performed the reliability test, the factor analysis and the
regression analysis. In summary, the introduction of an information system such as ERP
system has a behavioral and organizational impact. The organizational change may breed
resistance and opposition and can lead to the failure of the system. Therefore,
implementation of the system requires careful change management, active involvement of
users and hgh level of management support.

Key Words: ERP, Organizational context, User participation, Change management



