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Abstract

This study was intended to investigate the satisfaction degree of users with ward design, and on the basis of this, to
suggest the design guidelines of user-oriented general hospital ward. A general hospital in Busan was case-studied. Subjects
were 49 patients, 50 families, 50 nurses in this hospital. The results were as follows; The satisfaction degree of users with the
psychological factors of ward design was relatively low, while the user satisfaction degree with the functional aspects was
relatively high. As for the difference among users, the satisfaction degree of patients and their families with the functional
aspects of ward design was higher than that of nurses, and there were no many cases to show the difference among users’
satisfaction degree with the psychological factors.
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