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The purpose of this study was to understand the consumer non-ethical behavior and the interaction with
salespersons and their relationships. For this purpose, adults in Chunlabuk-do were surveyed and 675
questionnaires were analyzed using SPSS statistical program.

The results of the analysis were as follows:

1. Three dimensions of the consumer non-ethical behaviors were the unconscience, the illegality, and the
deception. Two dimensions of the interaction with salespersons were the passive and the assertive
interactions. 2. There were two clusters respectively; ethical and non-ethical groups for the consumer non-
ethical behavior/ passive and assertive groups for the interaction with salespersons. 3. Generally, the more
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educated and the older persons were, the less they tended to be ethical and the more passively they tended to
interact with the salespersons. 4. There were significant differences between the clusters of consumer non-
ethical behavior and those of interaction. The non-assertive interaction group were found more in the non-
ethical group and the assertive interaction group more in the ethical groups.
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ERR: gjolE 2} 540 ( 47) 460 ( 40) 2 =1840 **
5 Ze 676 ( 50) 324 ( 24)
7 g 433 ( 26) 567 ( M
S () (M(SD)) 197.99(109.99) 199.43(106, 14) t=- 14
Hujzete] 5= 4%
58 Jagg 38 ( R2) 371 ( 8l t=227 *
AFAH FE4 361 () 344 ( 69) t=268 **
* pC06, ** p(01
<E 8 HHIHAIRIC MSAE Ralil [I2 XI0
HYUENY F32L | FYUFAY dsFE
%(N) %(N) )f or t-value
g 613 (250) 387 (158) N
ChR EOY 503 ( 78) 497 ( 77) 7= 554
A FH(A)(M(SD)) 4021( 761) 3860( 883) t= 218 *
2SE 375 ( 9) 625 ( 15)
. 2ETEY 517 ( 30) 483 ( 28) B .
R TREY 627 (158) 373 ( 94) 7= 181
Eol4t 561 (124) 439 (97)
AR 621 (141) 379 ( 86)
a9 9 623 ( 71) 377 ( 43)
A 4 3ol E zhe} 566 ( 47) 434 ( 36) =139 *
&5 gt 429 ( 30) 57.1 ( 40)
71 e 581 ( 36) 419 ( 26)
T4 () (M(SD)) 202.15(11667) 191.98( 9860) t=103
ECIPSR s LR
H) kA A 425(  93) 416( 26) t=118
294 354( 1.02) 339( 87) =-66
715k 361 92 361( .80) t=-01

* p(05, ** p(01
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