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Abstract

The level of consumer knowledge has been gradually increased with the growth of living standard of
consumer and the development of communication technology. The purpose of this study was to investigate
the structure and measure of consumer knowledge and to find out relationship between objective
knowledge and subjective knowledge. The subjects of this study were female adults from theirs twenties to
theirs forties who lived in Seoul, Kyunggi or Incheon areas and Quota sampling method was used age and
areas. The data were obtained from 603 questionnaires. Data were statistically analyzed using SPSS 10
and major statistical methods are mean, frequency, Pearson correlation coefficient, and Cronbach's o

coefficient.
The results are as follows:

1. Objective knowledge consisted of the product knowledge, brand knowledge, purchase knowledge and
usage knowledge, and subjective knowledge consisted of experience and self-evaluation knowledge.

2. Consumer knowledge was related to the subjective knowledge and objective knowledge. But, there was
relatively a low relationship between subjective knowledge and objective knowledge of apparel.

Key words: consumer knowledge, subjective knowledge, objective knowledge, experience; 28| &} 2] 2],
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2H)zke] FHF A2 AYATE 7122 A 2 RHo] grpa Hre shgAde] Eubs Pak 5
Hrx A3 Agom Hgon, FHE 24 (1994)9} 272 & o F 7ido] 33 A& 2
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